The Friends and Family Test

Service Report: Jun 2026

Service

All Departments

Star Rating Positive Negative

89.16% 7.32%

Overall Scores

100% Response Option Responses Percentage
90%
80% 1 - Very good 5,101 80.10%
70%
oo 2 - Good 577 9.06%
50%
3 - Neither good nor poor 170 2.67%
40%
30% 4 - Poor 159 2.50%
20%
10% 5 - Very poor 307 4.82%
0% |
1 2 3 4 5 6 6 - Don’t know 54 0.85%
Gender Total Responses
Not Specifie
Not
Mal
Female: 63 68
m1 2,138
2 2,716
B Female 825
B Male 669
B Not Known 70
Not Specified 10
Total: 6,428




