The Friends and Family Test

Service Report: Mar 2026

Service

All Departments

Star Rating Positive Negative

87.65% 8.51%

Overall Scores

100% Response Option Responses Percentage
90%
80% 1 - Very good 4,438 77.20%
70%
0% 2 - Good 601 10.45%
50%
3 - Neither good nor poor 165 2.87%
40%
0% 4 - Poor 178 3.10%
20%
10% 5 - Very poor 311 5.41%
0%
1 2 3 4 5 6 6 - Don’t know 56 0.97%

Breakdown

Gender Total Responses

Not Specifie
No

Mal
Fem 5749
m1 2,221
2 2,781
B Female 451
B Male 299
B Not Known 39
Not Specified 3
Total: 5,794
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