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During January, February and March 2024, the Trust received 218 requests for

information under the Freedom of Information Act (2000).

Month

January

February

March

The number of requests received during the
period

81

70

67

The number of the received requests that have
not been processed (including extended
deadlines or a stopped clock, e.g. because a
fee notice has been issued)

0

1

1

closed - clarification not received

withdrawn

clock stopped - awaiting clarification

remain open
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The number of the received requests that were
processed in full (including numbers for those
that were met within the statutory deadline,
those where the deadline was extended and
those where the processing took longer than
the statutory deadline)
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closed in 0-20 days

79

69

66

closed in 20+ days

% Compliance

97

100

100

The number of requests where the information
was granted in full

72

59

58

The number of requests where the information
was refused in full

The number of requests where the information
was granted in part and refused in part

The number of requests where the information
is not held by the Trust

The number of requests received that have
been referred for internal review

The number of requests referred to the ICO
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