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National award for our
maternity team
Our trust team have won the
Maternity Unit Miracles North
West Award.

The Cheshire and Merseyside
Treatment Centre
We’re delighted to show you
more of our new centre for
orthopaedic surgery

Windows give patients a
new look from hospital
Our £250k investment at
Warrington to further modernise
your hospitals
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Get involved in our newly
launched volunteering scheme
across Warrington and Halton.

Open day 2012
thanks for coming!
Over 300 of our members joined
us at our second open day

Improving patient and
visitor parking
Learn more about the recent
changes to parking we’ve put
in place.

News

Chief Executive’s welcome

D

ear members, welcome
to the winter edition of
Your Hospitals magazine
with all the latest news
from across Warrington
and Halton Hospitals. You’ll see
inside that we are telling you about
several major new initiatives in the
hospitals and new services that we
want you to know about. It reflects
the culmination of some of our major
projects that we’ve been working on
through 2012.
On the urgent care side of our work
at Warrington Hospital we have seen
work completed on our A&E department
changes. It’s already really improved the
way that patients are transferred from
ambulance crews to our A&E team. We’ve
also strengthened the team with the
appointment of extra emergency doctors
and nurses in the department in time for
our busy winter months.
We’ve also put a major project in place
to develop our new Acute Medicine Unit
at Warrington. Spanning three ward
areas, the AMU is all about one key aim
– making sure our patients who come
in for urgent assessment (from their GP
or through A&E) get a fast diagnosis and
the right treatment started as soon as
possible. We’re aiming to reduce hospital
stays to get people home as soon as
possible. We’ve totally restructured the
way our teams work in this area. There’s
also been a significant investment from
the trust here – over £2 million which has
allowed us to recruit 38 extra nurses and
will lead to eight new consultant posts.
Over at Halton General Hospital,
we are fully occupying the fantastic
Cheshire and Merseyside Treatment
Centre building from January 2013.
All of our routine orthopaedic surgery
is moving there to the purpose-built
centre. We’re really excited about the
move and you’ll see just how good the
facilities are from some of the pictures
in this issue. It means we have a facility
that matches the skills and outcomes of
our orthopaedic team and I’d be really
interested in hearing your feedback on
the services if you use the centre.

I hope this gives you a flavour of
some of the major projects that have

Learn all
about Prostate
Cancer at our
next members’
event
Our next
membership
Your Health
event is about
Prostate Cancer - a topic that
all male FT members should
be interested in and female FT
members should be making
sure their male friends and
family attend.

been taking place here this year to
keep improving how we care for you
and your families. Although there is
pressure on the public sector finances,
we are investing where we have the
opportunity to.
Much of the work has been based
around our objectives of Quality, People
and Sustainability that our members
helped us to develop at the start of 2012
through our membership survey. You’ll
be receiving another survey in February
and I would really encourage you to take
the time to complete it and give us your
views. Your contribution is vital.
Although we have been delivering some
major changes, we’ve not taken our eyes
off the ball on our day-to-day work. I’m
pleased to report that we have made
some significant improvements in terms
of reducing infection, pressure ulcers and
patient falls; have been named as one of
the best performers in the North West
around some key health conditions; and
have achieved a major national quality
and risk standard in recent weeks.
Thanks for your ongoing support and
interest in the hospitals and we look
forward to working with you through 2013
and beyond.

Mel Pickup, chief executive

Prostate cancer is the most
common cancer in men. Each
year in the UK about 36,000 men
are diagnosed with prostate
cancer. It accounts for 25% of
all newly-diagnosed cases of
cancer in men and the chances
of developing prostate cancer
increase as you get older.
Prostate cancer can usually be
cured if it is treated in its early
stages which is why it is so
important that men know all
about it.
Warrington and Halton
Hospitals consultant urologist Mr
Lee Robinson and the Macmillan
nurse team will be hosting this
talk that will tell you more about
the disease and its symptoms.
They’ll also be able to take your
questions on Prostate Cancer.
Date: Wednesday 30th January
Time: 3pm till 4.30pm
Venue: Seminar Room,
Education Centre,
Warrington Hospital.
Refreshments will be available
from 2.30pm. Please contact
the membership office on 01925
664222 or email foundation@
whh.nhs.uk to book your place.

What is the Prostate?
A common question! The
prostate is a small gland in
the pelvis that is found only
in men. About the size of a
walnut, it is located between
the penis and the bladder. It
surrounds the urethra, the
tube that carries urine from
the bladder to the penis.
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News

Warrington Hospital’s new Acute Medical Unit

aims to provide faster diagnosis and shorter hospital stays

A

new £2 million development
opened in December that
is changing the way that
the acute (urgent) medical
service works at Warrington
hospital. It promises faster diagnosis for
patients admitted in an emergency and
shorter hospital stays.
The Acute Medical Unit meets national
guidance from the Royal College of
Physicians around co-location of facilities
and seeing the ‘right person in the right
setting – first time’.
In Warrington there are a greater than
average number of admissions to hospital
among over 65s, greater ill health among
that group compared to national averages
and projected future increases in dementia
and various chronic diseases. The trust
has worked to redesign its service to meet
these needs.
The Unit sees a range of services
redesigned and co-located to improve the
process for patients who are admitted to
hospital in an emergency. Around 40 extra
staff have been recruited to support the new
way of working.
There is a particular emphasis on fast
assessment and expert elderly care that will
see four areas working together in a unit:
• GP Assessment Area - With a waiting
area, recliner chairs and assessment
cubicles for patients referred to
hospital urgently by their GP. The
hospital’s aim is to provide nurse
assessment within 30 minutes and
medical assessment within an hour so
that treatment can begin quickly
• Acute Medical Assessment Area - The
area previously known as Ward A1 will
include 29 beds for all medical patients
admitted from Accident & Emergency
and those GP patients who require
further assessment. The aim is for a
maximum 8 hour stay before discharge
to an urgent access clinic, being
referred back to the GP or a decision
being made that the patient needs to
stay in hospital
• Acute Medical Admissions Area - The
area formerly known as Ward A2 will
have 28 beds for admitted patients with
an intended length of stay in hospital
of 24-72 hours. This area will have
dedicated consultants seven days a week
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MUM’s the word! Diane, Millie and Jesse with staff from the maternity and neonatal team

Matron Gail Brown, consultant Dr Simon Saunders and Acute
Medical Assessment ward manager Julie Will on the AMU
• Older Person’s Assessment and
Liaison (OPAL) Area – The area
formerly known as Ward A3 has 34
beds for older patients with complex
health and social care needs. This area
will have a strong team approach with
therapy and social care input to ensure
patients get the right package of care
quickly to help get them back home or
to their place of residence.
The Acute Medical Unit is backed by
Urgent Access Clinics five days a week.
This is where patients who do not need
admission to hospital, but do require further
checks from a consultant, can come back to
an outpatient clinic the next day for review.
There is also increased pharmacy support
to ensure that there are no delays in issuing
prescriptions so patients can leave hospital.
Dr Simon Saunders, lead clinician for
unscheduled care at Warrington and Halton
Hospitals, said:
“This is a major development for us that
we think will have a very positive impact

on the way we work and how patients
flow through the hospital. The benefits
of this model are a better service for
our patients. There will be faster initial
assessment, decreased overall length of
stay because the right tests and treatment
start immediately, and closer joint working
across the medical unit.
“The patient is seen quickly in the right
area with the right support to ensure
that they can go home with the support
or follow-up care they need, or can be
admitted for further care with a detailed
care plan. Some patients will move through
the different areas of the AMU from their
initial assessment so they are always
getting the right support and medical and
nursing input.”
The Acute Medical Unit is backed with
significant investment into extra medical,
nursing, support and social services staff.
38 extra nurses have been recruited in
total to support the Unit. Two new medical
consultants have already started and that
will grow to eight new consultants by
April 2013.

National award
for our maternity team
The trust’s maternity and neonates team at Warrington Hospital
were named as North West Winners for the prestigious national MUM
(Maternity Unit Miracles) Awards in London in November.

D

iane Mantle, from Stockton
Heath, nominated the team
after a traumatic pregnancy
and the first case we had
ever seen of a pregnancyrelated heart attack.

of the babies only had one kidney, Diane
herself suffered a collapsed lung and
shockingly, at 32 weeks, a heart attack.
Yet, despite everything, at thirty-four and
a half weeks she had a planned C-section
and Millie and Jesse were safely delivered.

After five gruelling rounds of IVF and
a miscarriage, Diane was thrilled to
find she was expecting twins in 2007.
She immediately started suffering from
extreme morning sickness and was
hospitalised twice. This was only the start
of her problems - a scan showed that one

The twins are now four years old and
Diane is full of praise for Warrington
Hospital. “I still can’t believe sometimes
I got there in the end and the care and
support I received from Warrington
maternity was first rate.”
Diane nominated the team for their care

and we were delighted to win the award.
A small team of the doctors and nurses
involved in the case travelled with Diane
and her family to the awards thanks to
the event sponsors. It took place at the
Rainforest Café, London where they met
Kate Ford and Jimmi Harkishin (Tracey
Barlow and Dev in Coronation Street) and
Emma Jesson, the familiar and popular
face of ITV Weather and news features.
The team were also invited to attend
a lunch reception at the House of Lords
hosted by Lord Philip Hunt.
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MRI scans
The Cheshire and Merseyside Treatment Centre Routine
now available for you at Halton General
Welcome to our new home for your orthopaedic surgery

W

e’re proud to announce
that from January 2013,
the former Independent
Sector Treatment
Centre building on the
Halton General Hospital campus in
Runcorn is back in full patient use as
our new centre for orthopaedic (joint
and bone) surgery for patients from
across Halton, Warrington and the
surrounding areas.

The nurses station on the 44 bed ward

Mel Pickup said, “We see the centre as
part of the Halton General campus, not
just a standalone unit, it complements the
excellent facilities that we have there and
brings more services to Halton.”
be provided at the Centre.
Mel Pickup, chief executive, said:
“We had been working to acquire the
centre for some time with the support of
local MPs and our NHS partners. This is
excellent news for patients and staff. As
the centre has been closed for so long,
we wanted to bring it back into use as
soon as possible for the benefit of the
local population.

It means that we can provide your
orthopaedic surgery services in a fantastic
facility that matches the superb outcomes
of our surgical and nursing teams.

Finding us
The Centre is located on the Halton
General Hospital campus, Runcorn.
The postcode is WA7 2HH.
There’s a full physio gym on site

thumbs up as first
appointments
take place

The trust is looking to move as much of
its orthopaedic surgery from Warrington

The centre includes:

We have been busy getting the centre
ready for use and from January we are
moving our orthopaedic surgery service
from Warrington Hospital to the building. It
means that your operations for joints and
bones such as hip replacements, knee,
shoulder, spinal and other procedures will

• Full outpatient clinics and
physiotherapy centre on the
ground floor

• Four operating theatres on the top floor
- purpose-built for hip, bone and joint
surgery and treatments
• A 44 bed main ward in a mix of singlerooms and four-bedded bays
• A day ward for day case surgery

• MRI, CT, x-ray and ultrasound scanning
• Cafe, spacious waiting area and
other facilities.
The CMTC has four state of the art
operating theatres for bone and
joint surgery

Services at Warrington
Although our routine orthopaedic
surgery will move to the new centre,
there will still be some orthopaedic
services at Warrington. These include:
• Emergency trauma cases (emergency
bone and joint surgery after accidents
for example) – these will still be
operated on at Warrington due to the
location with A&E as a trauma centre
• Children’s orthopaedic surgery will
stay at Warrington because the
children’s ward is based there
• Patients who might need
intensive care after an operation
will have their surgery at
Warrington so they can access
the intensive care unit services
• We will still provide outpatient
appointments at Warrington, as well
as at the new Centre, so patients
don’t have to travel too far for their
outpatient appointments.
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First patient Mrs
Highdale with
some of the team
at the centre

Patients give
surgical centre the

“It gives us the extra capacity we need
to meet the local demand for orthopaedic
surgery and protects it from some of our
emergency pressures at Warrington where
emergency work has to take a priority at
times. Getting the centre is a real gain for
patients and staff at both of our hospitals.

Known as the Cheshire and Merseyside
Treatment Centre, we received formal
confirmation that we had acquired the
building in late July. The centre, only built
in 2006, had been empty since private
health care provider Interhealth Canada
moved out at the end of their five year
NHS contract in May 2011.

Many of the rooms are single
and en suite

Patients from around Halton
are now able to get routine
MRI scans close to home at
the Cheshire and Merseyside
Treatment Centre. After taking
over the centre, we moved
quickly to use the excellent
scanning and diagnostic
facilities in the building for
local patients.

as possible to the centre. The exceptions
to this are children’s bone and joint
surgery and complex cases requiring
critical care back up.

The first outpatient appointments took place at
the Cheshire and Merseyside Treatment Centre
in August – and patients gave the centre the
thumbs up.
Around 30 patients came on the first day for
new and follow up appointments with orthopaedic
consultants. Many patients had x-rays at the centre
whilst they visited so the doctors could quickly
review them in one visit. The hospital staff marked
the occasion with a special cake baked by Halton
General catering staff – each patient getting a slice
as they waited for their appointment.
The first patient to visit the centre was Erika
Highdale, a former care home manager from Helsby.
She came for a follow up appointment on some
shoulder surgery she’d had in March.
Mrs Highdale said; “The centre looks really good.
It’s got the feel of a private hospital and the staff
were really friendly and looked after me. I’d read a
bit about the centre and plans to reopen it for the
NHS so it was nice to be the first patient to use it.
My consultant Mr Casserley seems very happy with
how my shoulder is doing. I’ve got a friend who is
having a hip operation soon so her surgery is likely
to be here and I know she’ll be looking forward to
visiting. It’s good to have a big centre like this close
to home.”

Staff provided their first MRI
scan clinics in September which
means that local residents don’t
have to travel to Warrington for
every appointment. Halton General
has never had its own MRI scanner
and has only had access to mobile
scanners based on lorries.
Although the main treatment
centre will provide orthopaedic
(bone and joint) surgery services,
the trust is opening the scanning
facilities for other specialties for
the benefit of local patients. It
should also reduce waiting times.
MRI - or Magnetic Resonance
Imaging - is a type of scan used
to diagnose health conditions
that affect organs, tissue and
bone. They use strong magnetic
fields and radio waves to produce

MRI and CT scans
are now being
provided at Halton
in the new centre

detailed images of the inside of
the body. The Treatment Centre
also has CT (computerised
tomography), ultrasound and
x-ray facilities that are in full use
as well.
“We’ve always said that taking
ownership of the Treatment
Centre is a win-win situation for
patients at both our hospitals,”
said Mel Pickup, chief executive,
“The scanning facilities there are
excellent and being able to provide
MRI scans at Halton for the first
time is fantastic for patients.”

Improving access
to the treatment centre
The timetable for the free
staff and patient shuttle
bus that runs between
Halton General hospital and
Warrington hospital has also
been improved.

The free shuttle
bus drops off at
the front door

The bus makes a drop-off at the
Treatment Centre after leaving
Halton General main entrance,
quickly returning to drop off any
patients from the centre back at
main hospital before heading to
Warrington. The bus makes 11
round trips a day between the
hospitals and is free for patients,
visitors and staff. The full bus
timetable is available on the
trust website at
www.warringtonandhalton
hospitals.nhs.uk/bus
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We’re supporting healthy ageing!

W

arrington’s Public Health team has launched a campaign to encourage
‘Healthy Ageing’ in the town. The Healthy Ageing initiative will aim
to encourage the town’s older resident’s to take vital steps to looking
after their own health so as they grow older they can enjoy an active,
independent and good quality of life. Our elderly care doctors are supporting the initiative as a more
active elderly population can reduce the need for hospital care.
Dr Asan Akpan, consultant geriatrician at Warrington and Halton Hospitals says, “Healthy Ageing is a key initiative and an
important step forward to giving people the skills and information they need in order to prevent ill health and stay as well and
healthy as possible. We know the number of people over 65 living in Warrington will significantly increase over the next 20 years
and this in itself will bring huge challenges to the town. Remaining well, healthy and independent will not only improve the
quality of people’s lives but will undoubtedly help us cope better with the future.”
Public Health has developed 11 top tips which we have published here that can help prevent ill health and can keep people
healthy and independent. The initiative will also highlight key contact numbers for trusted local services which can provide
essential support for older residents to keep well and independent.
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News

Book a sexual
health check

Windows give patients a new look from hospital

W

ards in Warrington
Hospital’s Appleton
Wing are getting a new
look with a £250,000
programme to replace
all of the windows in the building at
the front of the hospital.

Room with a view - fitting the new windows

As well as improving the look of the
wards inside and out, the new energy
efficient windows improve temperature
control and get rid of any drafts.
It sounds a simple task but the work
has led to a massive programme of
temporary ward moves. It takes around
three weeks to replace all the windows
on a single ward, so the ward – staff,
patients, equipment and all - moves to a
temporary home for the duration and then
moves back in when the work is complete,
allowing the next ward to then be vacated.
As well as replacing the window units
(which date from the opening of the Wing
- the first phase of the new Warrington
Hospital in the 1970s), electrics are being
upgraded whilst the ward is empty and
a new state-of-the-art patient call bell

Volunteering
system is also being installed.
The work started in late summer and
is due for completion at the end of March
2013. Staff and patients are already
commenting on the bright and airy feel
that the new windows are creating.
“The windows are part of our

programme of upgrading facilities at the
hospitals,” explains Mel Pickup, chief
executive, “They’re looking fantastic
and I’ve got to thank the staff who are
planning and managing the ward moves
every few weeks - it’s the NHS equivalent
of moving house nine or ten times in a
few months.”

New clinic provides the best
in health checks for our newborns
Babies born at Warrington Hospital
will now have their newborn
screening examination done in a new
clinic on the maternity ward prior to
discharge from the hospital. The trust
officially opened the new clinic with
Warrington Wolves player Lee Briers
on hand to do the honours.
The new purpose-designed clinic
provides parents and their newborn babies
with privacy and a relaxed atmosphere
for the examination. The newborn
examination will continue to be performed
by a pediatrician at the bed side for
mothers who are not so mobile, outside
the clinic hours and to parents on Labour
Ward who have requested a six hour
discharge. The clinic is midwifery-led,
with specially trained midwives and Senior
Neonatal Nurse Practitioners carrying out
the examinations.
Claire Evans, Senior Neonatal Nurse
Practitioner explained; “The opening of the
clinic enhances the existing examination
of the newborn provision here in the
Warrington Hospital Maternity Unit
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now at new
appointment
only clinics

When a baby is born, he or she will have
a range of routine health checks before
they are discharged from the hospital,
these include:
• a full physical examination
• a hearing test
Wolves’ Lee Briers opens the new
screening clinic
offering a more personalised service.
Mothers will have the opportunity for an
earlier discharge with their newborn as
well as continuity of care by the specialist
midwives trained to perform this very
important examination.
“Mothers who choose a home birth
can bring their baby to the clinic to
be examined through a scheduled
appointment system. Any baby that
presents with a problem or condition
in the clinic can be quickly seen by a
senior paediatrician. We also provide
health education for parents as part
of the examination which parents find
very helpful.”

Most babies are healthy and won’t have
any of the conditions or problems that
the screening tests are looking for. But
for those babies that do have a health
problem, the benefits of screening can be
enormous. Early detection and treatment
of a specific condition is vital to the baby’s
short term health and long term outcome.
Every baby has a head-to-toe
physical examination soon after
birth to identify babies likely to have
particular conditions that may need
further monitoring, investigation or
treatment. The examination is carried
out within 72 hours of birth and then
again at six to eight weeks of age, as
some conditions can develop later. The
later checkup will be performed by the
baby’s G.P. at the surgery.

at the hospitals

We have launched our new Volunteer Service. We
already have a number of volunteers doing excellent
work in the hospital and are now expanding the
contribution of volunteers to support our staff in
delivering safe and respectful care to patients.

A

lot of people in the local
community have said they
would like to volunteer some
of their time to help others
and we want to hear from
you if you want to get involved. This is a
great opportunity to pick up some new
skills and experience, to meet people
and enjoy working within a team serving
your community.
As this is early days for the service we are
starting slowly, developing volunteer roles in
the following areas:
• Becoming a “buddy”. People coming into
the Accident & Emergency Department or
for a clinic appointment may feel isolated
or nervous and we would like to have a
friendly person to sit with them and help
them through the experience.
• Nutritional support. Sometimes ensuring
good nutrition for people in hospital can be
challenging and we want some volunteers
to support the clinical nursing teams in
providing a peaceful, pleasant environment
in which to dine and respectful assistance
to eat and drink well.
• Patient experience. There are several
ways that patients and members of the
public can tell us what they think of our
services. One is to talk to our Patient
Advice and Liaison (PALs) Officer or they

might complete a questionnaire or a
comment card. We want volunteers to
help us do this, which may need some
computer skills, as well as talking to
patients and members of the public. You
could also be involved with public displays,
campaigns and other events.
In each of these roles you would not
be expected to carry out any clinical
interventions or sit in on consultations or
examinations and you will receive training
and supervision for all volunteering tasks.
If you are interested we will provide all
the information and an application pack.
You will be interviewed, but informally and
there are no exams or tests to pass, though
we do ask for two references and do health
and police checks.
Don’t worry that you don’t have
qualifications, or that you are too old or too
young, we are interested in working with
people of all ages and backgrounds.
For more information contact:
Michele Lord
Quality Improvement Matron
Kendrick Wing
Warrington Hospital
Lovely Lane
Warrington WA5 1QG
Email: volunteer.info@whh.nhs.uk

If you are sexually active
make sure you look after
yourself by booking in a
sexual health check with the
Trust’s GUM Clinics.
New appointment only GUM
clinics are now in place at
Warrington and Halton, so book
your Sexual Health MOT now.
Did you know....there are
at least 25 different sexually
transmitted infections (STIs) with
a range of different symptoms
and they are not fussy about age
or gender! Possible symptoms of
a STI can include:
• A change in the normal
discharge from the vagina
• A lump on the genital skin
• Discharge from the penis
• Sores
• Blisters
• A rash or irritation near the
vagina, penis or anus
• A burning feeling when
passing urine.
These diseases may be spread
through vaginal, anal and oral
sex. But some STI’s do not have
symptoms, such as Chlamydia,
so you could be putting you and
your partner’s health at risk
without knowing. So why not
come in for a full screening and
know that you are safe?
Many STIs can be easily cured,
but if left untreated, they may
cause unpleasant symptoms and
could lead to long-term damage
such as infertility.
Don’t wait for symptoms. If
you have any concerns regarding
your sexual health come and
see us, we will treat you in the
strictest confidence. To book
your appointment call the
Halton Clinic - 01928 753217
Warrington Clinic - 01925 662476.
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Members’ News

Improving patient and visitor parking

Get Your
Hospitals
delivered to
your home or
email inbox!
If you’ve picked up a copy of
Your Hospitals whilst visiting
hospital, take a minute to join
us as a member and you can
receive it for free direct to
your home by post or email.
Members also get a range of
other benefits and even qualify
for the NHS Discounts scheme
that can save you money at
major high street stores.
Join online by clicking the
‘join us’ button at
www.warringtonandhaltonhospitals.
nhs.uk
Or call 01925 664222 and we’ll
send you a form and welcome pack.

Existing members
– help us grow our
membership
If you know someone who
you think should join the
membership and receive Your
Hospitals, please let us know.
Joining now means that they
will get the opportunity to take
part in our 2013 members
priorities survey and some
of the focus groups we are
setting up to explore topics of
interest at the trust.
They can simply fill in the on-line
application form (link above) or call
us to request a form. We are also
happy to come out and talk about
the hospitals and membership
to any community and patient
groups you are a part of, or can
supply you with some membership
forms for recruitment. The more
members we have, the more we are
accountable to local people.

Update your contacts
If you receive Your Hospitals
by post but want it by email
instead, just let us know. Email
foundation@whh.nhs.uk and we’ll
change your preferences.
12

We’ve made some changes to
car parking – with the aim of
making parking easier for patients
and visitors.

Warrington Hospital with the
three main patient and visitor
parking areas clearly marked

A number of changes have taken place
in response to patient feedback – including
response to our members’ surveys.

Open day 2012
thanks for coming!

W

arrington Hospital opened
its doors to the public
with its second Hospital
Family Open Day on
Saturday 15th September.

The event was an opportunity for local
people to learn about the work of the
hospitals, find out tips for improving their
health and gain advice on how to make the
most out of hospital services.
Over 350 people turned out on a fine late
summer day and took the chance to go on
tours of some of the hospital departments
to see what goes on there. The operating
theatres, maternity and endoscopy units
allowed the visitors to see what happens
behind the scenes.
Information stands from teams across
Warrington and Halton Hospitals ranging

from diabetes and stroke awareness to the
history of the hospitals were available. There
were also visits from a fire engine and police,
a children’s ride and face painting.
As the stands closed the trust’s annual
members’ meeting took place in the
Education Centre. This included a brief
presentation of the trust’s annual report and
accounts for the last year and updates from
the trust’s public governors on their work.

The biggest change is that the main
car park on Lovely Lane at the front of
Warrington hospital has been made
almost exclusively for patient and visitor
use only. This has freed up to 70 spaces a
day that have been used by staff when they
arrive for work. This then caused a knock
on effect meaning that patients arriving
later in the day for their appointments
struggled to find a space.
The trust has also created some drop
off spaces directly outside the Accident &
Emergency department. These short stay
spaces will allow visitors and relatives
to drop patients off in an emergency and
book them into A&E.
There is clearer signposting in place for
all patient/visitor parking and staff parking
areas. All cars must clearly display their
ticket or staff permit – If cars are parked
in the wrong areas or do not display pay &
display tickets or staff permits there is a
penalty system in place.
There is no change to parking fees
which remain unchanged at £2.50 for up
to 4 hours and £3 for 4 hours or more.
There are also concessions in place for
regular visitors or patients needing a

course of treatment. Details are available
on the wards and on the trust’s website
www.warringtonandhaltonhospitals.nhs.
uk Blue badge holders can park free
of charge.
New permits strictly for the staff parking
areas have been issued that include full use
of some extra spaces the trust has rented
off site. This reduces the need to park on the
main car park areas.

Further information
Following the launch of the new system
in November, the trust has temporarily

made some spaces available in the main
Warrington car park for staff on the early
shift who leave site before 2.30pm on
weekdays (when we found that the car
parks become busiest with visitors). This
is because there was unused capacity in
the main patient and visitor car park in the
morning and staff were struggling to park.
This is a temporary move - initially until
the Cheshire and Merseyside Treatment
Centre opens fully in January and some
of our orthopaedic staff move from
Warrington to Halton.

A&E work complete in new look department
Our £1.4 million project to
redesign the Accident &
Emergency Department at
Warrington is complete.
The first stage of the six month
project opened in October with the
new resuscitation area for major
cases coming in to A&E. There
is an increase in the number of
resuscitation bays. These will be
located in the major injury - or
majors - part of the department to
allow staff to work across both areas.
The second stage of the new
trolley triage area for ambulance
patients opened at the start of
November to complete the work.
This is where staff can receive
ambulance patients and allow
ambulance crews to handover
patients quickly and with

increased dignity.
Alongside the physical changes
to the department, staffing has also
been strengthened. Six new doctors
have started in the department over
the last few weeks and all nursing
vacancies have been filled.
The demand on Warrington’s A&E
services is continuing to increase,
with 100,075 people attending
last year. The hospital has faced
periods of sustained pressure on
its emergency services over the
last few months in particular,
with higher than usual numbers
of seriously ill patients attending.
The changes have been designed
to increase capacity and how staff
work in the department.
Thanks for your patience whilst the
building work has been completed.

Warrington’s A&E department - the project has
improved the layout and increased privacy and dignity
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Help prevent the spread

of winter vomiting virus
You may have read this before in
Your Hospitals, but we still need your
help this winter to help us prevent
the spread of one of the most easily
spreadable bugs in the community
- vomiting and diarrhoea. If you’re
visiting patients on our wards we really
need you to follow our advice below.

Each year up to one million people across
the country are affected by Norovirus
(sometimes called “winter vomiting virus”).
It is the most common cause of infectious
gastroenteritis in England and Wales and
can affect people of any age. It is very
contagious as it is spread from person-toperson and through food and water. It can
spread quickly in a hospital environment if
brought in by unsuspecting visitors.
The trust has seen a number of cases
where we have had to restrict visiting and
admissions to some wards. We are asking
visitors to be vigilant if they have not been

well and have relatives in hospital.

1. Do not visit hospital if you feel unwell. If
you, your family or close work colleagues
have experienced vomiting and diarrhoea
in the last 72 hours please contact the
ward for advice before visiting. If you
have an outpatient appointment but
are unwell, ring and tell us and we can
rearrange it for you.

- please remember to choose well this winter
As winter comes, Halton
residents are reminded to think
about avoiding A&E by using the
excellent Minor Injuries Unit at
Halton General. The unit is run
by a team of highly qualified
nurse practitioners who have
experience and expertise in
treating minor injuries.
The unit provides treatment
for less serious injuries, such
as sprains, fractures, cuts and
grazes. The unit is open from
9am to 10 pm every day of
the week. Please note - X-ray
services are only available
Monday - Friday from 9.00 am to
8.00pm and on weekends from
11.00am to 3.00pm.
The department cannot offer
advice over the phone and if you
require advice from a trained
nurse by phone you should call
NHS Direct on 0845 46 47.
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arrington and Halton
Hospitals NHS
Foundation Trust
is on target for a
further dramatic cut
in hospital acquired infection rates
this year. The hospitals are now
rated amongst the best in the North
West region for infection control.

2. Always wash your hands with soap & hot
water and/or use hygiene hand rub when
entering and leaving the ward.

Halton area residents
What can be treated
at Minor Injuries?
The Minor Injuries Unit
can treat a wide variety of
problems including:
• cuts and grazes
• sprains and strains
• broken bones (fractures)
• bites and stings
• infected wounds
• minor head injuries
• eye problems, such as minor
eye infections, scratches or
something stuck in your eye.

Minor Injuries is located at entrance 2 to
Halton General Hospital

quality and safety
measures

No cases of MRSA in first half of this year –
and another major reduction in C-diff cases.

Follow three simple steps in a bid to
reduce the risk of spreading the bug
among patients:

3. Do not sit on the patient’s bed. If you
intend to visit your friend or relative
please do not sit on their bed or the
patient’s chair. Visitors’ chairs are
provided – please ask the nurse if you
need more.

Making further progress on

The infection
control team at
the trust closely
monitor Norovirus
to prevent it
spreading

Our latest performance figures have
shown some extremely encouraging
results against the quality and safety
measures we have set for the year
across the hospitals.
Statistics for the first six months of
the year (April to end September) have
shown that there have been no cases
of hospital-acquired MRSA at either
Warrington or Halton Hospitals. It
means the trust is ahead of its nationally
set target of a maximum of three cases
during the full year which is what is
expected for hospitals of our size.
The more common Clostridium
difficile (C-diff) infection has also been
reduced to just 10 cases in the six
months. The trust has a target of no
more than 40 cases of hospital-acquired
C-diff across the whole year.
The figures have shown the trust’s
continued dramatic reduction in
infection over the last few years. Just
five years ago in 2006/2007 there were
33 cases of MRSA and in 2007/2008
there were over 300 cases of C-diff.
The trust featured on BBC Radio 5
recently in a programme about infection
control in the NHS which highlighted
some of the work that we have done to
reduce infection over recent years.

Your help is essential in supporting
our good work on infection. Please
help us by continuing to wash your
hands and use the alcohol rubs that
you can find on the entrances to
wards and bays at the hospitals. Also
continue to challenge our staff on their
handwashing. It’s ok to ask if a staff
member has washed their hands – in
fact, we encourage you to do that!

Taking action on avoidable
pressure ulcers
We have also set clear targets
around the reduction of hospital
acquired pressure ulcers with
clear professional accountability –
particularly around serious ulcers
(known as grade 3 and grade 4 ulcers).
So far this year we have seen five
grade 3 pressure ulcers (and no grade
4) acquired by patients. Last year there
were a total of 21 cases of grade 3 and
4 ulcers. One case is a case too many
but we are showing good progress
against our trajectory for the year.

Reducing patient falls
in hospital
We have also worked to reduce the
risk of patients falling whilst in hospital
(the single biggest cause of injury to
patients). So far this year six patients
have fallen and suffered moderate harm
(an injury that does not cause long term
mobility issues). This is a good reduction
on last year both in terms of numbers
and the level of harm (there were 20
confirmed falls causing moderate to
catastrophic harm in 2011-2012).

Did you know?
Each year we publish our performance on Quality and Safety measures in a
document called the Quality Account. It outlines clearly what we said we
would do the previous year, if we have delivered it and what we intend to
do in the coming year. You can read the Quality Account on our website
www.warringtonandhaltonhospitals.nhs.uk

Hospitals gain

quality standard
Warrington and Halton Hospitals has
been awarded a national safety standard
following its latest patient safety
assessment. After a rigorous two day
assessment that took place at the start
of December, the trust’s hospitals have
been successful in gaining NHS Litigation
Authority (NHSLA) Level 2 against
national risk management standards for
the NHS.
The assessors found that the trust
achieved an excellent 46 out of the 50
standards they were assessed against to
reach the NHSLA Level 2 rating at the first
time of asking. The assessment involved
inspectors making visits to wards and
departments to assess whether the trust
follows policy across its clinical practice.
Two assessors were on site - with one
spending the whole time on the wards at
both Warrington hospital and Halton General
hospital looking to review practice.
This included checks on how health records
are managed, that procedures for avoiding
patient slips, trips & falls are carried out, how
observation charts, clinical handovers and
patient discharge procedures are followed
and medicines management procedures are
followed by staff.
The 50 standards have been designed to
address organisational, clinical, and nonclinical or health and safety risks. The
assessors found that there was clear evidence
in practice to assure them that the risk
management processes described in the
hospitals’ policies and procedures are in use.
“Achievement of NHSLA Level 2 is a real
testimony to the phenomenal amount of
work undertaken by our clinical and nursing
staff, support teams and the governance
department,” says Mel Pickup, chief executive.
“It should give patients confidence in the
policies and procedures we have in place
to reduce risk in the hospitals and that they
are being put into practice. Our number one
priority is the safety of our patients and staff
and this standard is a recognition that we
meet national standards in these areas.”
The trust also makes a financial saving that
can be put back into patient care as moving
to NHSLA Level 2 leads to a reduction in the
annual ‘insurance premium’ payments that
are made to the Clinical Negligence Scheme
for Trusts (CNST) to cover costs of litigation
in the NHS. All trusts contribute to CNST
and payments are based on their NHSLA
standards rating.
15

Food, privacy and dignity

rated amongst the best in the NHS
Food, patient environment and privacy and dignity at Warrington Hospital
and Halton General has been rated amongst the best in the country in the
latest Patient Environment Access Team (PEAT) national assessments.

B

scored good for the patient environment
and privacy and dignity and excellent for
food. Warrington scored good across all
three areas.

PEAT scores all hospitals from
excellent to unacceptable in each of the
three categories. Patient environment
includes looking at ward accommodation,
bathrooms and shower facilities for
patients and signage. Privacy and dignity
focuses on aspects like confidentiality of
information, assistance with personal care
and appropriate patient clothing. The food
score looks at choice and quality of food
and is judged on a range of factors from
menu choices to taste and presentation.

“We’re delighted to receive the highest
ratings across all three areas. It’s the first
time both hospitals have scored excellent
across the board and it shows the quality
of the services that we are providing.
We put a lot of work and investment into
continually improving our facilities for
patients across both our hospitals and
taking on board patient feedback on food
and the environment.

oth hospitals have scored
the top rating of excellent
across the three categories
in the annual inspections
of NHS and independent
healthcare facilities.

Simon Wright, chief operating officer at
the hospitals, said:

PEAT visits are carried out each year.
Local patient representatives carry out
the assessments to ensure that they
accurately reflect patient views.

”Particular credit needs to go to our
catering, domestic and estates teams who
are unsung heroes at the hospitals and
make sure that the facilities are to the
standard that our patients expect.”

The 2012 scores have improved
on last year’s ratings. In 2011 Halton

Although the PEAT inspections are
annual events, the trust has a range of

other inspection regimes that help ensure
standards are met through the year. This
includes a programme of unannounced
ward inspections by the hospitals’ elected
public governors.

Our domestic
teams play
a key role in
delivering
an excellent
hospital
environment

Your contacts and useful numbers
at the hospitals
Membership and Governors

To contact us about any membership queries or to
contact your Public Governor please:
Telephone the membership office on:
01925 664222
Write to your governor care of:
Membership Office
Warrington Hospital
Lovely Lane
Warrington WA5 1QG
Email us at:
foundation@whh.nhs.uk
Don’t forget, member news and information is also available
on our website:
www.warringtonandhaltonhospitals.nhs.uk/members.asp

General hospital information

Warrington Hospital switchboard – 01925 635911
Halton General Hospital switchboard – 01928 714567
General hospital enquiries – enquiries@whh.nhs.uk
Accident and Emergency is available 24 hours a day, 365
days a year at Warrington Hospital for serious and lifethreatening conditions.
At Halton General, the minor injuries unit is open from
9am to 10pm every day for treatment of less serious
injuries including sprains, fractures (please note that x-ray
closes at 8pm weekdays though), cuts and eye problems
for local residents.
For general health advice and information contact NHS
Direct on 0845 4647. Your GP will also run an out-ofhours service for health problems which may not need
urgent A&E care out of hours.
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