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Delivering with you
Providing the best in safe,
compassionate
maternity services

Support our youngest
patients through your
hospital charity
See page 7
Follow us on social media for the latest
news from across the hospitals

Facebook - Warrington and Halton Hospitals

Twitter @whhnhs

“This has been a difficult year.
Faced with these challenges it’s easy
to overlook the fantastic work our staff
deliver day in, day out for patients”

Your contacts and useful
numbers at the hospitals
General hospital information
 Warrington Hospital switchboard –
01925 635911
 Halton General Hospital switchboard –
01928 714567
 General hospital enquiries –
enquiries@whh.nhs.uk
Accident and Emergency is available 24 hours a
day, 365 days a year at Warrington Hospital for
serious and life-threatening conditions.
At Halton General, the urgent care centre is open
from 7am to 10pm every day for treatment of less
serious injuries including sprains, fractures, cuts, eye
problems and illness for local residents.
For general health advice and information call
 111 in a non emergency. Your GP will also run
an out-of-hours service for health problems which
may not need urgent care out of hours.

Membership and Governors
Join your local hospitals as a member to get more
involved. If you want to join our free membership
scheme or contact your elected public hospital
governors please:

 Telephone the membership office on:
01925 664222
 Write to your governor care of:
Membership Office, Warrington Hospital,
Lovely Lane, Warrington WA5 1QG
 Email us at:
foundation@whh.nhs.uk
Don’t forget, member news and information
is also available on our website:
www.whh.nhs.uk
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Welcome to Your Hospitals
A very warm welcome to Your Hospitals –
produced through our new partnership with
Newsquest North West and bringing you all the
news and views from Warrington and Halton
Hospitals.

Got some spare time on your hands? Want to
help us deliver an even better experience for
patients, their families, visitors and staff? Well
we want to hear from you with the launch of our
‘We are WHH Volunteers’ scheme.

This has been a very difficult year for us
and readers will be more than aware of our
challenging financial deficit and the long waits
those of you unlucky enough to need our
accident and emergency department may have
experienced.

We are set to end our financial year on 31st
March with close to £20m deficit and, like the
many hospitals in the North West, struggled to
see and treat our A&E patients within the 4-hour
target in this last quarter. However, we start this
new financial year with absolute determination
that we are going to turn the ship around – and
we know this because of the dedication and
support of our staff, volunteers, health economy
partners and the continuing trust of you, the
people of Warrington and Halton.

Faced with these challenges it’s often easy to
overlook some of the fantastic work that our
truly amazing staff continue to deliver day in, day
out, for the benefit of our patients. It is so good
to be able to take a moment to lift our heads
and shine the spotlight on some really great
developments and the sterling progress being
made – even in the most unlikely quarters!
You can read about what we are doing to make
things better for our patients presenting as
emergencies at A&E, the lovely campaign codeveloped with our youngest patients to help
raise funds for the Children’s Ward and the
outstanding results being achieved in hip and
knee surgery by our orthopaedic team. Our
Maternity team never fails to deliver and the
new midwifery-led birthing unit is just one of
the many new arrivals in Croft Wing this year.

We do look forward to sharing our achievements
with you this year (and to involving more of you
in helping shape our services!) as we transform
into a sustainable, innovative and integrated
healthcare provider that we can all be proud of.
Do let us have your feedback, it is both valued
and acted upon.

Mel Pickup
Chief Executive

Steve McGuirk CBE DL
Chairman

Send us your feedback on Your Hospitals to communications@whh.nhs.uk

Follow us on social media for the latest news from across the hospitals
Facebook - Warrington and Halton Hospitals

www.whh.nhs.uk

Twitter @whhnhs

Emergency care in focus

Staff can treat a range of conditions at the UCC

Five - star Urgent
Care Centre
proves a hit
with patients

Behind the scenes in A&E staff are always busy assessing and caring for emergency patients.

Why am I waiting?

A&E at Warrington Hospital is seeing a growing number of seriously ill patients each year.

If you or any member of your family
have been unlucky enough to need a trip
to accident and emergency this winter
then you will no doubt have seen how
difficult it is to be seen and treated
within the magical 4-hour window
from entering the department.
This is not because the hospital are short
staffed, or that A&E staff have their
feet up having a well-earned break, but
because – like lots of other hospitals up
and down the country – of something
called ‘exit block’. This is where hospitals
can’t admit patients from A&E to beds
on the main wards quickly because they
are already full and waiting for patients
to be discharged with the community
support they need.
So while patients may have been sitting
on those not-so-comfortable chairs
wondering what on earth staff are doing
back there, ‘behind the scenes’ there’s
always a lot going on.
What patients in the waiting room
don’t see is the continuous stream of
ambulance arrivals bringing very sick
patients into our majors and resuscitation
department. These patients are triaged
and often prioritised before patients in
the waiting room as staff always see the
sickest first.

Once staff have decided to admit a
patient they need to find a bed, and
during the winter that is no easy feat as
these sickest patients often have very
complex or multiple conditions and take
much longer to treat. Patients don’t
automatically leave at the same time as
new admissions arrive.

Ambulatory Care Centre
opens to ease pressures
The hospital team have opened a new
Ambulatory Care Centre at Warrington
in March. This allows staff to support
patients who have presented at A&E and
require some treatment, diagnostics or
observation, but who are not suffering
with either life-threatening injuries or
conditions.
Once triaged, this service enables staff
to treat patients without the need for
an overnight stay in hospital. Patients
are then able to return home. If further
treatment is required they can return at
a later date.
The hospital is trialling this service over
the coming weeks but already patients
have had an excellent experience and
feedback has been really positive. If
successful, they hope to be able to start
taking referrals directly from GPs.

While spotlessly clean and safe, the
décor in the ambulatory care centre
could do with a facelift and our WHH
Charity will be asking for the support
of our communities to help fund
decoration and some new comfortable
furniture to help make it a more pleasant
environment for patients and staff alike.
Do contact us if you can help with our
mini makeover by calling our charity on
01925 662666 or email
helen.higginson@whh.nhs.uk

Some fast facts about A&E
• We see between around 80,000
patients a year at Warrington’s A&E
that’s 200-230 patients a day, and it’s
growing annually
• Ambulance attendances are variable,
but we average a third of patients
arriving this way each day
• A&E at Warrington is open 24/7, 365
days a year
• Our Urgent Care Centre is a fantastic
alternative to long waits at Warrington,
located at Halton General and open
between 7am – 10pm – with lots of free
parking too.

www.whh.nhs.uk

The Urgent Care Centre service
expanded the services of the old Minor
Injuries Unit at the hospital. It provides
assessment and treatment for anyone
suffering from an urgent illness or
injury that is not life-threatening, but
cannot wait for a routine appointment
with your GP.
As well as fractures, cuts, sprains and
general injuries, it can also provide
treatment for illness such as infections,
asthma, eye problems and more. The
service aims to prevent a lot of Halton
patients from needing to travel to A&E
and is open from 7am till 10pm, 365
days a year.
Patients have given the unit five stars
out of five on the NHS Choices website.
Over 95% of patients have an initial
assessment within 15 minutes of arrival
and over 99% of patients have their
care complete and are on their way
home within four hours.
Sister Carol McNally, nurse manager at
the centre, says, “We’ve seen an increase
in patients using the centre and we are
delighted that the overall feedback has
been so good. We want local people
to think Urgent Care Centre for health
conditions and injuries that are urgent
but not life threatening.”
Free parking is available to all users
of the centre but they must provide
their registration plate number to the
reception desk on arrival at the hospital.
As well as the Runcorn centre at Halton
General, local patients can also access
the Widnes centre at the Healthcare
Resource Centre.
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Get engaged with
your local maternity
service!
A great way of finding out more
about your local maternity services
is through our Warrington Maternity
Unit Facebook page. It’s used by
over 4,500 local people to share
information, ask questions and even
share photos of new arrivals in the
town!

Mr Sanger (right) and the hospital hip & knee team receive their award

Best in the region
for hip & knee
replacement surgery

Warrington and Halton Hospitals has been
named as the best performing trust in the
North West for providing hip and knee
replacement surgery.
Surgery services at the Cheshire and
Merseyside Treatment Centre at Runcorn’s
Halton General Hospital and at Warrington
Hospital are highest rated out of 20
hospitals across the region by the North
West health improvement group AQUA.
AQUA aim to make sure every patient
admitted to hospital is given the same high
standard of care no matter which hospital
they attend.
97.7% of the trust’s hip and knee
replacement patients got all of the
appropriate care they need for the best
outcome from their surgery. This includes
giving appropriate antibiotics to prevent
infection for the right time before and after
surgery and reducing the risk of blood clots
developing.
The trust’s orthopaedic services already
score well with patients – getting the
highest possible five - star rating on the NHS
Choices national website.
“We are delighted to be named as the
best performing hospital in the region for
hip and knee care,” says Mr Rajiv Sanger,
trauma and orthopaedic consultant and
orthopaedic lead at the hospitals.
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The Facebook page was first
established by the team in 2013
and has taken off since then. The
midwifery and medical teams stage
regular Facebook the Midwife
sessions where you can ask live

Check out the page and give it a like at
www.facebook.com/warringtonmaternity

Help raise awareness
of myeloma at
Warrington Hospital
In June, Alison Kinross
and her husband John will
hold a three - day event at
Warrington Hospital aimed
at raising awareness of
myeloma, a rare and incurable
form of bone marrow cancer.

A knee replacement gets underway.

“We have a team of very dedicated staff
who take tremendous pride in delivering an
excellent standard of care.
“This includes very experienced consultant
surgeons, anaesthetists and specialist
nurses, physiotherapists and occupational
therapists. We work as a team to provide
an excellent patient experience with
enhanced recovery rehabilitation for our
patients. All our surgical care is consultant
led, something we are very proud of here to
give that dedicated and tailored service to
our patients.”

questions on anything pregnancy
and labour related to the team at
the hospitals.
There’s a range of useful resources
on there. The page also shares the
latest events and developments on
the unit and more and more families
are sharing photos of their new
arrivals on the page as well. Please
note that we can’t answer medical
questions and if there are any urgent
concerns during pregnancy, these
should be directed by phone to the
community midwives of the labour
ward.

Taking place during Myeloma
Awareness Week, from 21 – 23
June, it will feature staff from across
four of the hospital’s departments:
haematology, orthopaedics,
urology and palliative care. They
will provide information on signs to
look for, diagnosis and treatment.
It will also include the perspective
of patients who will share their
experiences of living with myeloma.
John is a myeloma patient
diagnosed in 2012. Both he and
Alison, who is a public governor at
the hospitals, are passionate about
raising awareness and are keen to
encourage any staff and patients
interested in taking part to get in
touch.

www.whh.nhs.uk

“As a myeloma patient, I am forever
grateful to the hospitals in the
North West, including Warrington
and Halton, for the lifesaving
treatment I received,” says John,
“Until I was diagnosed I had
never heard of it so this Myeloma
Awareness Week we want to share
some information on living with the
condition.”
Every year around 4,800 people
in the UK are diagnosed with
myeloma. Myeloma UK is the only
organisation in the UK dedicated
exclusively to the condition. They
provide information and support,
working to improve treatment
and care through research and
campaigning. For more information
visit www.myeloma.org.uk

If you want to get involved in
the event then contact us via
foundation@whh.nhs.uk or on
01925 664222.

Rachael Browning
with members
of the maternity
team in one of the
hospital’s birthing
pool rooms.

“The best choice for compassionate
and safe maternity care”
Warrington Hospital’s maternity unit team are delivering a range of new approaches to provide care
and support to the 3,000 local women and their new arrivals who are born in Warrington each year.
Warrington Hospital’s maternity unit
is providing the very best in care for
local women from across Warrington,
Runcorn, Widnes and further afield.
A range of exciting changes are
taking place at the hospital over the
coming weeks and months based on
ideas from mums to be and the newly
published national maternity strategy.
One of the key changes is the
introduction of a new Midwifery Led
Unit service at the hospital from April
this year. Where possible women
will use this service – encouraging a
natural birth with care from midwives.
This also includes a home birth service
that is available across the area
through the unit. The hospital also has
a full delivery suite to support women
who need more care or medical
support during pregnancy and labour.

We provide a range of low risk birth
options in hospital and at home,
all backed up by having the expert
midwifery and medical care that mum
may need during pregnancy, labour
and after the birth.”
A focus has been on redesigning
parent education classes for women.
They begin with early bird parentcraft
which takes place after the booking
appointment after 12 weeks and
prepares parents for the next six
months.

An active birth room on labour ward

Rachael Browning, head of midwifery
for the hospital explains, “The focus
for our team is on providing mums to
be with choice and convenience for
their birth experience.

Regular parentcraft sessions also
take place later in pregnancy for
all women with a focus on getting
ready for labour and delivery. The
hospital also provides a range of
complementary therapy services that
include aromatherapy, hypno-birthing
and yoga sessions.

We want to be your choice for
compassionate & safe maternity care.

“These have grown in popularity
over the last year and feedback has

been excellent as part of our plan
to improve services,” says Louise
Simpson, consultant midwife at the
hospital, “More of our midwives are
taking enhanced training in these
techniques and they prove extremely
useful for helping a natural birth.”
Convenient evening antenatal
clinics are also being provided for
the first time at the hospital to give
more flexibility for working women.
Midwives are also working in teams
connected to your GP practice in
Warrington so women have a named
midwife they get to know.
The unit has recruited extra midwives
over the last year and is fully staffed
to the national recommended levels.
The trust has been working with the
Royal College of Obstetricians and
Gynaecologists looking at an action
plan around recruiting staff and
strengthening the service over the last
18 months which has now been fully
met.

Expecting?

Did you know that as soon as you
know you are pregnant you can directly
book into the maternity service?
Just call the midwife team on
01925 662092 and they’ll do the rest.

www.whh.nhs.uk

Among the 3,000 arrivals each year
at Warrington Hospital were these
special leap year day babies this
February - Baby Billy Gregory with
mum Chloe Denning and mum Swadhi
Chantla with her new arrival.
(Pictures courtesy of Warrington Guardian)

Mel
involved
in shaping
national
maternity
review
The outcome of the National Maternity Review,
chaired by Baroness Julia Cumberledge, ‘Better
Births’ has been published and shapes some of the
developments in Warrington.
It is the culmination of a year-long national review
by an expert panel into the safety and efficiencies
of childbirth in England. Warrington and Halton
Hospitals chief executive Mel Pickup was invited by
Baroness Cumberledge to join her national review
panel of 17 experts as the only chief executive.
Mel was keen to be involved as she has a real passion
for and experience in maternity services, having
worked with Royal College of Obstetricians and
Gynaecologists through their internal investigation
and independent review looking at strengthening
the services in Warrington. Mel knew that her
involvement in the review would be invaluable in
helping her shape maternity services at the hospital in
the wider Mid Mersey area and indeed she has gone
on to become part of the Cheshire and Merseyside
Women’s and Children’s Vanguard project looking at
the future strategy locally.
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Red cast idea stops
pressure ulcers caused
by devices in hospital
Hospital staff have eliminated hospital pressure
ulcers caused by devices like plaster casts this year
with the help of a simple red stripe.
Pressure ulcers can be caused by
plaster casts, splints and other
devices when they rub against the
skin or when a patient can’t be
mobile whilst wearing the device for
a prolonged period of time.
In 2014-2015 the hospitals saw
six cases of severe device-related
pressure ulcers so a group of staff
got together to design some actions
that they felt could stop them.

explained Heather Aston, tissue
viability specialist nurse, “There’s an
increased risk caused by plaster of
paris and other splints and supports
that we use in the hospitals. Whilst
those devices are needed to treat
fractures and other injuries, it
creates problems for some less
mobile patients by causing potential
harm through pressure ulcers.
“The red band is a simple idea that is

Warrington and
Halton Hospitals
nurses Rachael
Browning, Grace
Delaney-Segar, Heather
Aston and Xiurong
Deng with a red
banded plaster cast.
One of the key actions has been
the addition of a simple red band
around all plaster casts worn by
patients at greater risk of developing
a pressure ulcer. It’s a visual highlight
to staff that extra care needs to
be taken with the patient and
encourages staff to frequently
change the patient’s position,
encourage them to be mobile and
relieve pressure on the cast.
The results of the work have
meant that there hasn’t been a
single device related pressure ulcer
amongst hospital patients since
it was introduced at Warrington
Hospital and Halton General Hospital
in June last year.
It could potentially save hundreds of
patients from developing pressure
ulcers across the NHS each year.
“We’re committed to reducing
pressure ulcers across our hospitals,”
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making a real difference. By clearly
highlighting the patients at high risk
we have seen this fantastic reduction
in cast related pressure ulcers. That’s
great for patients and staff alike.”
The initiative has not only made
a difference to the quality of care
that patients receive, it has also
been completely cost neutral for
the hospitals. Staff are now sharing
their success and ideas with other
NHS organisations to spread the best
practice.
It’s been part of a programme of
work around reducing all pressure
ulcers that the hospitals have been
prioritising over the last few years.
Overall cases of pressure ulcers fell
by around 40% last year at the
hospitals.

Volunteers play a key role across the trust - from welcoming patients to the team here who support people with
cancer at Halton’s Delamere Centre.

Launching We are WHH Volunteers!
We are delighted to announce the re-launch
of our volunteering programme under a
brand new We Are WHH Volunteers scheme.
Our wonderful volunteers truly enhance the
experiences of people using Halton General,
the Cheshire and Merseyside Treatment
Centre and Warrington Hospital. Their
unique contribution to hospital life helps us
to personalise the care we provide to our
patients, their families, visitors and staff.
We are so grateful to the many individuals
and organisations who volunteer for us and
who have given their time over the years
to help make a difference. They have been
so successful that we have decided to give
some real support to this vital service to
help our volunteers enjoy a more personally
rewarding experience – at times and
locations to suit them – and to be recognised
and celebrated for the fantastic difference
that they make each and every day.
Some of the areas where we urgently
need help include: Dementia, A&E and

ambulatory care (Warrington only), arts,
complementary therapies, all wards,
outpatients, meet and greet, patient
experience, hospital to home, WHH Charity
volunteers and more. We embrace diversity
and are happy to make any reasonable
adjustments. No previous experience is
necessary and full training will be given.
The only request is that volunteers undergo
a full disclosure and barring check and
occupational health screen to ensure we
protect both our patients and our volunteers.
If you would like to give some of your spare
time, even if it is just a few hours a month,
then we want to hear from you! Our new
scheme launches on 1st April so don’t delay
and contact us via Volunteer.Info@whh.nhs.
uk or check out our website at www.whh.
nhs.uk/volunteers
We will be offering volunteering
opportunities seven days per week between
8am and 8pm, so there are lots of slots to
suit most circumstances.

Take the test, help us improve our services
If you’ve been a patient, would you
recommend our hospitals to your friends and
family? We want you to tell us the answer to
this simple but vital question.
The NHS friends and family test is an
opportunity for you to provide feedback on the
care and treatment you receive and for us to
improve services.
It means every patient is able to give feedback
on the quality of the care they have had, giving
us a better understanding of what’s great
and what could be better. All of the feedback
is collected independently and reports are
produced for each ward so they can make
changes based on what you tell them.
If you have been a patient and want to leave
your feedback, it’s simple – just fill in one of
the Friends and Family postcards around the

www.whh.nhs.uk

hospitals. If you’re online you can visit http://
warrington-halton.iwgc.net/ to leave your
feedback. Responses are collected by an
independent company and are anonymous, but
to leave your feedback online you will need to
provide an email address so that a verification
email can be sent to you.
Did you know? In January 2015 94%
of inpatients and 97% of outpatients
recommended our hospitals to their friends
and family. That’s good but it’s only through
getting your feedback that we can make it
even better.
You can read more about the Friends and
Family Test and other ways of leaving your
feedback with us on our website at
www.whh.nhs.uk/feedback

Making Waves for our
Children’s Ward!

Dive in and help our children feel better with the WHH Charity…
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Dining room gets
charity legacy
makeover
Amongst the many developments
funded by the charity this year is a
complete refurbishment of the dining
room at Halton. The £80,000 revamp
will create a new look facility for
patient and visitors. It’s taking place
over March and April and is thanks
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Welcome to
your hospital
charity

If you want to get involved then please
contact Helen Higginson 01925 662666
or email Helen at
helen.higginson@whh.nhs.uk

Got a passion for fashion?
Join us to help make waves!

The Warrington and Halton Hospitals’
Charity (registered charity number 1051858)
works to support the hospitals with
donations that support all of our services,
from mums and new babies, patients
needing specialist care and sometimes
life-saving treatment, and services for our
oldest community members.

One great way to become involved
would be to purchase tickets for
our Ladies Fashion Show at the Tim
Parry Jonathan Ball Peace Centre in
Warrington, on Tuesday 19th April.
The doors open at 7pm for a night
of fashion and just £5 a ticket will let
you see some beautiful items with
the chance to purchase them at 50%
discount on the night with a pop up
shop. This event is in collaboration
with the Tim Parry Jonathan Ball Peace
Centre Charity and so funds raised on
the night will be shared. Contact Helen
on the contact details above for tickets.

To find out more about our charity
or to chat about getting involved
in any aspect of fundraising, just
contact Helen Higginson on:
T - 01925 662666
E - helen.higginson@whh.nhs.uk
Or visit www.whhcharity.org.uk

sponsorship.

to a legacy left to the hospital by the
generosity of the late George Lloyd –
a former patient who wanted to leave
money to make improvements to
facilities for everyone to enjoy.
If you’re using the hospital, a
temporary facility is in place on Ward
B2 downstairs at the hospital while the
work takes place.
If you want any information on leaving
a legacy or giving to the charity
contact info@whhcharity.org.uk

Get your business involved with us
There are so many ways your business can become involved and
raise both awareness and money for our vital hospital services.
We want to embark on a variety of
corporate partnerships which will not
only offer our charity great support but
will also be very rewarding for your staff,
however with this also brings real benefits
in terms of raising awareness of your
company as one which supports its local
community.

• Sponsorship –
From sponsoring a fundraising event,
to our bereavement brochure, to a
ward or piece of specialist equipment,
sponsorship is a great way to raise
awareness of your brand and we can
tailor a package to meet your target
audience and budget.

• Charity of the Year Partnerships –
Nominate us as your chosen charity and
we will work with you to develop an
exciting and highly bespoke partnership
which fits your strategic and Corporate
Social Responsibility aims, inspires your
employees and engages your customers.

• Fundraising and events –
These can act as great team building
exercises or as a promotional activity
to engage with current and potential
clients.

Contact us to get your business involved

Jack was a guest on our neonatal unit

Denis’ £10k
charity
challenge
for Jack!

Denis McDonald has decided to run the Manchester
10K in May 2016 on behalf of the WHH Charity
neonatal fund.
Denis said: ‘I’ve chosen the hospitals
charity neonatal fund because our son,
Jack Thomas McDonald was born at
Warrington on the 1st September 2015.
He was five weeks’ premature and
although perfectly healthy spent 11 days
in the special care baby unit on neonatal.
The care he received was amazing. It
was so hard to leave our newborn son
in hospital every night when we headed
home but the staff couldn’t have been
more caring and reassuring.
“From feeding our son and caring for him
when we weren’t there, to leaving little

www.whh.nhs.uk

notes at the end of his bed unit for us to
read in the morning.
They were just all so amazing. We will
never forget what they did for us, and
for Jack. And we saw the care provided
for the babies far more poorly than ours.
It just made me want to do something
to raise money, even if it’s just a small
amount, to do more than just say thank
you.”
If you want to fundraise for the WHH
Charity, just contact us and we can help!
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