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News

– but room for improvement

Trust welcomes CQC report and outlines improvements made to services
Warrington and Halton Hospitals NHS Foundation Trust welcomed
the publication of the Care Quality Commission’s report following its
inspection of the organisation in January 2015.

W

arrington and Halton
Hospitals NHS
Foundation Trust
welcomed the recent
publication of the Care
Quality Commission’s report following
its inspection of the organisation in
January 2015.
The CQC rated Halton Hospital in
Runcorn as good, Bath Street Health
and Wellbeing Centre (in Warrington
where several clinic services are
provided) as good and Warrington
Hospital as requires improvement. They
rated caring and effectiveness in the
trust as good across the board in all of
its services.
The trust was given an overall
rating of ‘requires improvement’ by
the CQC although inspectors found
services were caring, effective and
did not observe any examples of
unsafe practice during their visit. The
trust has already actioned many of
the recommendations made by the
CQC which include improvements to
patient flow and strengthening staffing
in key areas where there were long
term vacancies.
England’s chief inspector of hospitals
Professor Mike Richards reported
that inspectors found that ‘Staff were
committed and passionate about their
work, keen to learn and continuously
improve the services they offered to
patients. There was good leadership and
strengthening governance arrangements
across the trust. Nursing staff were
caring and compassionate and treated
patients and those close to them with
dignity and respect. Nurses were
committed to giving people a high
standard of care and treatment.’
The CQC spent two full days
inspecting the trust’s sites in January as
part of their comprehensive inspection

regime. These inspections take in
every NHS trust in the country. Many
areas of good practice were cited in
the report including:

the 95% national A&E target. 24
intermediate care beds have opened on
the Warrington Hospital site that have
improved patient flow.

• Nursing care - Nursing staff were
caring and compassionate and treated
patients and those close to them with
dignity and respect. Nurses were
committed to giving people a high
standard of care and treatment

Inspectors also highlighted long
term staffing vacancies in key areas,
particularly in medical staffing where
the trust has struggled to recruit to
some posts where there are national
shortages and has been dependent
on locum staff. However, inspectors
noted that all wards and departments
were suitably staffed at the time of the
inspection. This continues to be a key
area of priority for the trust and since
January, eight consultants and 12
specialty doctors have been recruited
as well as a consultant midwife, eight
midwives, 36 staff nurses and over 40
health care assistants.

• Medical staffing - Medical treatment
was delivered by skilled and
committed medical staff.
• Dementia care – The report
highlighted excellent practice in
the treatment of dementia. The
hospital had a purpose built and
highly effective ward for patients
living with dementia, which was well
equipped and well-staffed. Patients
with dementia were assessed and
admitted to the ward based on
the severity of their dementia and
managed sensitively
• Cleanliness and infection control
- There was a high standard of
cleanliness throughout the hospitals.
Staff were aware of current infection
prevention and control guidelines and
observed good practice.
• Nutrition and hydration - Patients
had a choice of nutritious food and an
ample supply of drinks during their
stay in hospital.
However the report did raise
several areas that the trust needs to
make improvements around. Patient
flow due to the pressure caused by
emergency admissions was highlighted
in the report. Inspectors noted the
impact it had on patients at the time
in terms of waiting. The trust has
addressed this as a priority with its
partners in health and social care and
has improved its A&E performance
since January with a return towards

The trust has also prioritised
improving mandatory training
compliance across its clinical divisions
which was seen as variable in places.
Warrington and Halton Hospitals
NHS Foundation Trust chief executive
Mel Pickup said: “I’m delighted that
the inspectors have rated all of our
services as both caring and effective
without exception and the report has
shown the compassion and dedication
of our staff providing care to our
patients every day. We are getting
the important basics right for local
people and patients and their families
spoke highly of the care they had
received. I am pleased that staff have
been publicly recognised for that and
that our flagship dementia unit has
attracted the praise it deserves.
“There are areas we need to
improve on overall but it has not
highlighted anything that we didn’t
already know about the trust, or some
of the system wide health issues that
we were already working on. We’ve

Mel Pickup
welcomed the report
already made changes since January improving
patient flow and strengthening staffing but there are
opportunities to further improve and I am confident
that when the CQC visit us again they will see the
action that we have taken.
“The trust has been working for some time to
recruit to certain staff groups in the context of
national shortages and, despite the progress we’re
making, the comments made by the CQC in relation
to staffing were not unexpected. It is important
to stress the inspectors did not observe any staff
shortages at the time of the visit or unsafe practice
in any areas they visited. We will continue to develop
new workforce solutions and in many ways the report
reflects issues that many hospitals of our size across
the country are facing.”
The CQC’s findings were presented to the
trust, along with Clinical Commissioning Group
representatives and other public bodies. A detailed
action plan will be developed in response to the report.
Dr Andrew Davies, clinical chief officer at NHS
Warrington Clinical Commissioning Group said:
“We welcome the CQC report, the findings of which
are reflective of issues that we, along with the trust
had already identified as areas for improvement.
Over the last six months we have been working
with the trust as they have implemented actions
to address some of issues and are aware that
improvements have already been made.
“We are also very pleased that the report has
highlighted some of the great work that the trust
has been doing and the fact that despite some of the
issues around staffing levels, staff at the trust have
been recognised as being incredibly dedicated, caring
and compassionate. Ensuring that the people of
Warrington continue to receive the best quality health
care services remains our key priority and we will
continue to work with, and support the trust as they
strive to make further improvements.”
The full report can be downloaded on the CQC
website at www.cqc.org.uk/provider/RWW and via
the trust’s transparency section on their website
www.whh.nhs.uk
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We’re double finalists in
prestigious national awards
With matron Deb Hatton and
ward manager Deborah Hammond

Two pioneering initiatives benefiting patients
at the hospitals have been shortlisted for the
finals of one of the most prestigious health
service award schemes.

T
Sally with the Forget
Me Not unit team

50s style singer Bexi Owen
entertained the patients

Sally Lindsay visits us to mark anniversary
of pioneering dementia ward

A

ctress Sally
Lindsay, visited
Warrington
Hospital to help
us celebrate
the first anniversary of
a pioneering ward that
is leading the way in
providing the best quality
care for hospital patients
with dementia.
The Coronation Street,
Mount Pleasant and Ordinary
Lies star joined staff, patients
and relatives on the Forget Me
Not unit as part of celebrations
at the hospital to mark
Dementia Awareness Week.
Sally is also an Alzheimer’s
Society ambassador, in honour
of her gran, Nellie, who had
Alzheimer’s disease. Nellie
died in 1990 aged 70 and was
diagnosed with the incurable
illness at the young age of 64.

The Forget Me Not unit
opened at the hospital last
May and features a number
of innovative design features
including its own mock bus
stop designed to provide a
social safe space for patients
to chat, lounge area with
4

traditional fireplace, quiet
room with a 1960s style
TV and a special dementia
garden area.
The £1 million unit is a 21
bed ward has been designed
to look unlike a typical hospital
ward and provides a calm and
relaxing environment for care
using state of the art design
principles, use of colour
and light.
Everything is designed
to provide relaxation and
stimulation for patients who
need hospital care but who
also have dementia. It’s been

acclaimed as one of the
leading hospital dementia care
environments in the country.
Sally met with staff,
patients and relatives on the
unit during a tour around –
even dancing with some of
our patients. Entertainment
was also provided by vintage
style singer Bexi Owen and
pupils from St Gregory’s
High School from Westbrook
in Warrington. St Gregory’s
have been working with staff
at the hospital to promote
dementia awareness amongst
young people in a model that

Mel Pickup, Sally join
our patients to cut the
ribbon on the ward

will hopefully be rolled out to
other schools locally.
“What a simply amazing
place,” said Sally, “The Forget
Me Not unit looks fantastic,
has a different feel to it and
taking part in the activities they
put on for their patients shows
just how well planned care
can make such a difference for
patients with dementia. I even
got to dance with some of the
people on the ward which was
fantastic. I was delighted to be
able to visit and help support
the team and hope to visit
again soon.”
“Sally was just fantastic,”
said Mel Pickup, chief
executive at the hospitals,
“She was so kind to spare
us her time and patients,
relatives and staff absolutely
loved her. We’re incredibly
proud of the Forget Me
Not unit and the way that
our staff have improved
care for our patients who
have dementia in the trust.
We want to be the most
dementia friendly acute trust
in the country and we’re on
the way to achieving that.”

How much do you know
about dementia?
• Dementia is a syndrome associated
with an ongoing decline of the brain
and its abilities that affects about
800,000 people in the UK – and
the number is expected to grow.
The condition usually occurs in
people over the age of 65. It can
include problems with memory
loss, mental agility, language,
understanding and judgment.
• People with dementia can become
apathetic or uninterested in their
usual activities, and have problems
controlling their emotions. They
may also find social situations
challenging, lose interest in
socialising, and aspects of their
personality may change.
• This means that patients with
dementia who need hospital care
have particular needs that are not
always best suited to general medical
wards. They often become frightened
in new environments and it is hoped
that the design of the new ward can
help reduce that.

he hospitals’ acute care team
and ‘hello my name is… would
you like a drink?’ project have
been shortlisted for the Health
Service Journal Awards 2015.
It’s the first time that the trust has had
two teams shortlisted in the awards that
celebrate the best initiatives benefitting
patients in the NHS.
The acute care team have been
shortlisted in the acute (hospital) sector
innovation category. The team of doctors,
nurses and specially trained practitioners
have redesigned the way that the hospital
monitor patients and respond to any patient
whose condition deteriorates on the wards.
It includes new systems of summoning
emergency response from doctors,
redesigning out of hours and weekend
support and reviewing patients. Evidence
has shown it has led to falls in the number
of patients having cardiac arrests and in
overall mortality.
The ‘hello my name is…would you like
a drink?’ campaign was initiated by Janet
Green a nurse practitioner at the hospitals.
It was designed to ensure that patients
are constantly hydrated in hospital by
encouraging staff to always be asking if a
patient needs water and ensuring that it
is in easy reach for them. The campaign
was taken up by staff across the hospitals
and also included other ways of identifying
patients who come into hospital with
hydration issues. It’s shortlisted in the
compassionate patient care category.
Both shortlisted nominees will now
present their projects to the judging panels
in the next few weeks before the awards take
place in November.
Mel Pickup, chief executive of Warrington

and Halton Hospitals
NHS Foundation
Trust, said:
“We’re delighted
to see that two of our
projects that are having
Janet Green
a real impact on patient
safety in our hospitals
have been shortlisted for the HSJ awards.
They’re the highest profile awards for the
health service and as well as showcasing
the fantastic work taking place here at the
hospitals, they give us the chance to share
our best practice with other organisations.”
Work at the trust has been nominated
in a number of national awards this year
with work on providing best care for
broken hips in the National Patient Safety
Awards and the pioneering Forget Me Not
unit in the Alzheimer’s Society dementia
friendly awards.
The Health Service Journal (HSJ)
Awards, is the largest celebration of
excellence in UK healthcare, highlighting
the most innovative and successful people
and projects in the sector.
The awards were created in 1981
to recognise, on a national platform,
the projects and initiatives that deliver
healthcare excellence and innovation.
By shining a spotlight on cutting-edge
innovations and best practice, the awards
give impetus to improving the quality of
health care in the UK.
This year, over 600 unique organisations
submitted over 1600 entries.The shortlisted
organisations, will now complete
presentations and interviews to a specific
judging panel made up of senior and
influential figures from the health sector.
Good luck to the teams!

Members of
the acute
care team
at a recent
initiative
launch

• Find out how you can become a
dementia friend by visiting https://
www.dementiafriends.org.uk/
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Support your local A&E
by choosing the right care this winter

The bigger problem has been when a decision
has been made by the doctors that a patient
needs to be admitted to one of the specialist
hospital wards. The patient can only leave the
care of the department when the right bed is
available for them on the wards. Because of the
demand and number of patients being admitted
to hospital in winter when there is more general
illness that creates particular problems.

Busiest period in 20 years
Despite the workload at the busiest times
senior sister Diana O’Hara said everyone had
been pulling together.
“We’ve not seen a situation quite like it before
but our priority was to make it safe. Each patient
was assessed, cared for and we knew exactly
at what stage of treatment everyone was at
throughout so we could move them to a ward as
soon as possible.”
Work also includes looking at the other side
of the hospital and working with GPs and social
services to ensure that patients who have
completed their treatment on the wards and are
medically fit to go back home or to other care
can do so quickly.

A

s we move towards
the autumn and winter
months, we want to get
local people thinking about
their options if they need
emergency care.
Accident and Emergency services at the
trust faced one of their busiest periods
in the last 20 years last winter. You will
have seen the national coverage around
increased demand for emergency care
across the country. It was no different in
Warrington and staff spoke about one of
the busiest periods in their history.
The national target for accident and
emergency is to see, treat and either
admit (if a patient requires a bed in
hospital) or discharge (if a patient doesn’t
require any further hospital care) 95% of
patients within four hours of arrival at the
A&E department.
We have had a good track record of
doing this over the years - achieving the
95% A&E target for the whole of 20132014 when many hospitals struggled, but
like many other similar sized A&E units,
we saw more patients over the last year
and in general terms those patients are
sicker so need admission to hospital more
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often. Our A&E performance over the year
dropped to 89.5% in 2014-2015 – although
we have since improved back towards the
95% target since April this year.
When demand grew after Christmas
and New Year we opened extra beds and
prioritised our staffing to make sure that
we could get patients seen as quickly as
possible and admitted to the wards in a
safe and speedy manner.
Kelly Burns, matron for A&E, says: “This
A&E has probably withstood the greatest
number of consistently unwell patients
and seen people who are genuinely unwell
that we have ever seen.
“Our cases are split into what we called
majors who are the seriously ill patients
and minors, who are the less serious,
easily treated cases. The ratios have
flipped in the last two years as it used
to be the majority of cases were minors
but we have noticed that change more
dramatically in the last 12 months so the
majority of patients coming to us have
serious illness or trauma.
“Thanks to the NHS, we tend to keep
people alive longer with a lot more
serious conditions and we’re seeing a

lot of patients aged 90 plus now from
the local community. It is often difficult
to treat these patients in four hours and
get them back to their place of residence
as they can have very complex needs
and we have a duty to release them to a
safe environment. We have a duty of care
which all our nurses and doctors take
incredibly seriously. If there’s no family or
carers for someone who has come in in
an emergency then we can’t simply send
them home.”

Waiting times and being
assessed quickly
It’s a common misconception that
missing the four hour target means that
patients are left waiting without being
seen, but that’s not how the system works.
Everyone who comes to the department
is triaged (the term for assessment to
make a decision on what to do next).
This usually happens within 15 minutes
of arrival at the department by an
experienced nurse. The staff then aim
to make sure that a medical review by a
doctor takes place within an hour of that
- a decision made on that person’s care
plan within two hours.

The hospital has worked with Warrington
Clinical Commissioning Group (who run GP
services in the town and fund the healthcare
that local people need) to put in place a special
ward on the hospital site called the STAR (Short
Term Assessment and Rehabilitation) unit. This
allows patients who have completed their medical
treatment but need some therapy support before
going to their place of residence to have this on
site and be moved from medical wards – freeing
up beds in the hospital.

Choosing the right treatment
Although the majority of cases that came
into A&E last Winter were serious, there were
still a large number of people who came to the
department rather than use the other NHS
services available to them.
Kelly Burns says; “The first thing to say is that
if it’s a genuine life threatening emergency then
do not hesitate to call 999 or to come to A&E.
However, if it’s not, there’s lots of options for
people. The 111 phone line is a great starting
point where you can be triaged over the phone
and get advice on further care. They can also call
out an emergency doctor for people if required.
Pharmacies are also a great source of advice
for minor illness and injury. You’ve also got your
GP of course and most surgeries offer urgent
appointments for people who need them.”
For residents in Halton, the new Runcorn
NHS Urgent Care Centre has opened this
year. It allows people to receive treatment for
urgent conditions and can treat around 60% of
conditions that would have needed a visit to A&E
in the past. You can read more about the centre
on page 13.

Hospitals transforming
care with new technology

A

major technology
transformation
programme is
underway at the
hospitals after a
successful bid for Department
of Health funding to support the
deployment of a new Electronic
Patient Record (EPR) system
called Lorenzo.
The new EPR is one part of a
multi-million pound programme
which will revolutionise how patient
care is delivered over the coming
years at Warrington Hospital, Halton
General Hospital and the trust’s
services in the local community.

We need to give
clinicians all the
information they
need, at all times,
at all locations.
Currently there are a number of
different patient record systems
used within the trust’s hospitals
and community services. In future,
the new system will bring together
the various pieces of information
held about a patient, putting it
directly at clinicians’ fingertips.
It will see a significant shift away
from paper-based records towards
electronic records.
Lorenzo is a nationally available
system that is already live in 13 NHS
organisations with a further five
planning to deploy over the next year.
We are planning to make the
system live towards the end of
November this year after several
months of planning, implementation
and testing.

Dr Simon Constable, medical
director at Warrington and Halton
Hospitals NHS Foundation Trust,
explained; “This is a real game
changer for the hospitals and for
our patients. Good use of IT can help
improve care for patients. At the
moment the efficiency of our teams
across the hospitals can be hindered
by some of the IT systems which we
have had in place for many years.
That can impact on the quality of the
patient experience. We now have the
opportunity to change that.
“The obvious example is that
a patient’s records are currently
mainly paper based and can be
located across numerous places
in our hospitals or in community
health services. This is because
of the different illnesses a patient
has or the care they need. This
often means the complete picture
of a patient’s health and care is not
available to a clinician at the time
they see the patient.
“We need to give clinicians all the
information they need, at all times,
at all locations. Our current system
does not allow us to join up all our
patient records. The new Electronic
Patient Record system will enable all
of a patient’s hospital health records
to be available in one view, 24 hours
a day, seven days a week.”
As well as managing the patient
records, the Lorenzo system also
allows the hospital to manage test
results, bed availability, prescriptions
and other essential services. As the
system is introduced and turned
on, most patients shouldn’t notice
a major difference but you will see
a more efficient service that runs
smoothly and coordinates your care
behind the scenes.
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Hospital fun day
proves a big hit

Welcome to Steve
We’ve been delighted to welcome Steve
McGuirk CBE as our new trust chairman.
Steve has joined us from his role as
county fire officer and chief executive
of Greater Manchester Fire and Rescue
Service. He lives in Warrington and was
previously county fire officer and chief
executive at Cheshire Fire and Rescue
before moving to Manchester in 2009.
Steve is also chair of the Council
of Governors and is very keen to
communicate a bit more about the
role of chairman and has set up his

O

own blog on the trust website
www.whh.nhs.uk/chairsblog where
he’ll be regularly updating on some
of the big issues and the work of
himself and the non-executive
directors – particularly in our wider
work across the community with
our stakeholders.

perating theatre
tours, visits to the new
urgent care centre and
walking through a giant
inflatable colon proved
big hits at Halton General Hospital’s
family fun day in July.

He’s also been spending time
getting around the trust, meeting
teams and departments.

Improving our
financial situation

W

arrington and Halton
Hospitals NHS
Foundation Trust
is taking action to
improve its finances
following an investigation by Monitor.
The regulator of NHS Foundation Trusts
has announced that it believes there are
grounds to suspect that we breached our
licence with them after recording a higher
than expected deficit position in 14/15.
We ended the year with a deficit of £5.9
million and publically announced in April
that we expect that to rise to £15 million
by March 2016.
Each Foundation Trust has a
license with Monitor and a key part
of that is ensuring that finances are
managed effectively.
The trust has worked with Monitor to
draw up and implement operational plans
to improve its financial position to ensure
it can seek to provide its services on a
sustainable basis. This includes focusing
on its Transformation and CIP programme
to progress cost efficiency initiatives and
investing in new technology. The trust
is changing its Patient Administration
System to the new Lorenzo system later
this year which will allow more efficient
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working across wards and departments.
Monitor also examined the trust’s
A&E performance and has closed that
investigation without further formal
regulatory action following the trust’s
improvement in performance over
recent months.

Naturally, we are
confident as a senior
leadership team
that we are doing
everything necessary
to control our
performance.
Steve McGuirk, chairman, said: “The
issues affecting finance in the NHS
are not unique to us in Warrington and
Halton. A recent report showed that over
a quarter of the 151 Foundation Trusts
in the country face a form of regulatory
action from Monitor so the challenges
are well known. However, it is our role
to manage the situation locally and to
ensure our finances are sustainable in

the long term.
“Being in breach of our licence does
not affect the day to day running of
the organisation. Our primary focus
remains the delivery of safe, high quality
healthcare to the thousands of patients
and their families who we care for every
single day. It does however mean that
we will be under much more scrutiny
by Monitor to ensure that a number of
actions are performed. One of these is
to draw up a turnaround plan describing
in detail how we will meet our cost
improvement targets in full over the
next two years and reduce the deficit
from £15m this year to something lower
over the coming years.
“Naturally, we are confident as a
senior leadership team that we are
doing everything necessary to control
our performance – we are seeing
sustainable improvements in areas
like A&E performance. However, like
many NHS trusts, the current financial
position continues to be very difficult
and the years ahead continue to look
very challenging.”
The trust will report to Monitor on
progress against its plans over the
coming months.

Around 300 visitors came to the
free event that gave local people the
chance to see behind the scenes at
Halton General and the Cheshire and
Merseyside Treatment Centre.
Tours of the operating theatres
and the new urgent care centre and
endoscopy unit at the hospital proved
really popular. Visitors also got to talk
a walk through an inflatable colon to
see what goes on inside your bowels.
A fire engine and police car were
also on hand as well as a range of
stalls from Warrington and Halton
Hospitals teams and partners. People
could try their hand at resuscitation
techniques, look at how certain drugs
are made with the hospital pharmacy
team and even get some realistic
looking fake injuries applied by the
Red Cross! Halton Stroke Association
provided blood pressure checks
throughout the day as well.
Runcorn performing arts group
Theatreworks entertained the crowds
on the day with songs and the Mayor of
Halton, Councillor Ellen Cargill joined
hospital staff to open the event and
join in some of the activities.

Local children look at how drugs
are processed in pharmacy
The endoscopy team in
the inflatable colon

The mayor tries her
hand at resuscitation

This was the second year that the
trust has held the hospital family open
day at Halton General.
“We had a great day with lots going
on and lots of families brought their
young children down to take a look
at the hospital and the things we do
at Halton General and the Treatment
Centre, said Chris Horner, from the
communications and membership
team at the hospital, “There was a
fantastic buzz about the event all
day and the tours proved extremely
popular through the day. It was great
to see so many local people come
along and learn a bit more about their
health and our services.”
9
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Could you be bringing
infection on the wards
without knowing?
Staff at Warrington and Halton Hospitals
NHS Foundation Trust are asking visitors to
the hospitals to consider whether they are
well enough to visit sick patients in a bid to
reduce the risk of the spread of common bugs
including Norovirus.

E

ach year up to one million
people across the country
are affected by Norovirus. It
is the most common cause
of infectious gastroenteritis
in England and Wales and can affect
people of any age. It is very contagious,
and spread from person-to-person and
through food and water.
Many hospitals around the country have
reported a major rise in cases and more
patients coming to hospital with the virus.
Warrington and Halton Hospitals have also
seen more cases and are asking visitors to
be vigilant if they have not been well and
have relatives in hospital.

Stomach bugs like
Norovirus are very
difficult to control
because they spread
so quickly and
easily from person
to person.
Staff are asking visitors to the hospital
to follow four simple steps in a bid to
reduce the risk of spreading the bug
among patients:
1. Always wash your hands with soap &
hot water and/or use hygiene hand rub
when entering and leaving the ward
2. Do not visit hospital if you feel unwell.
If you, your family or close work
colleagues have experienced vomiting
and diarrhoea in the last 72 hours
please contact the ward for advice
before visiting. If you have an outpatient
appointment but are unwell, ring and
tell us and we can rearrange it for you
10

3. Do not sit on the patient’s bed. If you
intend to visit your friend or relative
please do not sit on their bed or the
patient’s chair. Visitors’ chairs are
provided – please ask the nurse if you
need more.
4. Ask staff to wash their hands. Do
not be afraid to check that staff have
decontaminated their hands either by
washing them with soap and water
or using the alcohol hand rub – they
do not mind and expect patients and
visitors to ask.
“Stomach bugs like Norovirus are very
difficult to control because they spread
so quickly and easily from person to
person and are very common out in the
community,” says Lesley McKay, infection
control nursing lead at the hospitals, “Staff
have been asked to be extra vigilant and
ensure they properly wash their hands
between patients and we are asking
visitors to help us too by following these
simple steps.
“What we would like people to think
about is whether they or anyone close to
them such as family, friends or colleagues
has had diarrhoea, vomiting or fever
within the last 72 hours. If this is the case
then they should avoid visiting the hospital
and use alternative methods of contact to
speak to the patient such as the hospital’s
bedside telephone system. If they really
feel they can’t postpone their visit they
should contact the ward for advice prior to
coming to the hospital.”
Symptoms such as sickness and
diarrhoea can be best treated by staying at
home, drinking plenty of fluids and getting
some rest. Advice is available from your
local high-street pharmacist, on line from
NHS Choices www.nhs.uk and from the
111 phone service.

‘Lives will be saved’
Introducing the Warrington
and Halton Hospitals Charity by new bowel cancer

H

ello everyone my name is
Helen Higginson, hospitals
charity fundraising manager,
who along with Helen
Riley, the fundraising
administrator, will be working with you
all to help raise much needed funds for
the WHH Charity so we all will be able
to make a difference for our patients,
family members and visitors.
We’re stepping up our charitable fundraising
at the trust so that we can fund more of
the extra things that make our hospitals a
great place to receive care – from equipment
through to things that make a patient’s stay
more comfortable, the charity is here to help.
We have created many new ways in
which you can help, from collecting your
loose change in one of our very colourful
money boxes, abseiling down a building or
dressing up in your posh frocks and party
all night long…
Your support would mean everything to us,
every penny raised will enable us to enhance
and improve patient care, providing support
for projects that are over and above those
served by government funding.

Can you spare some time as a
volunteer for the charity?
We know many of our members want to
give something back to the hospitals and

we are in need of volunteers who might be
able to help us out in various ways. We’ve
got a growing number of events, bag packs
at local shops, bucket collections and much
more where we need volunteers who can
spare an hour or two to help us out. Even if
it’s just a couple of hours a month we’d love
to hear from you!

Would you like one of our
home money boxes?
Our home money boxes are a great and
simple way to collect loose change and give
it to the hospitals charity. If you want one for
your home, school or office then just drop us
a line and we’ll send one out to you. Just fill
it up over the coming weeks and drop it back
in to us!

M&S and PQ come on board
with us
We’re delighted that both Marks &
Spencer’s at Golden Square and the PQ
Corporation have adopted us as their
charity of the year. M&S have a range
of ideas including fashion shows for
staff, bag packs and much more for the
neonatal team. PQ are supporting the
Forget Me Not unit and are planning what
their team might be able to do to fundraise
for us. We’re delighted to have them on
board and look out for their events.

Get your Christmas cards
from us!

Helen Higginson
charity lead at
the hospital

We know it’s early to be thinking of
Christmas but you can buy packs of our
very special charity Christmas cards from
us. They have special handmade designs
from some of our younger patients on the
children’s ward at the hospital and cost £4.00
a pack of 10 cards, two designs, or £6 for 2
packs. Contact us via info@whhcharity.org.uk
to place an order.

Finding out more
All of our events are on our website
www.whhcharity.org.uk and on our charity
Facebook page.
Contact the team via info@whh.nhs.uk
or contact Helen direct on
Helen.Higginson@whh.nhs.uk or call
01925 662666 (ex 2666).

screening programme

‘L

ives will be saved’ by a
new cancer screening
programme that has been
made available for people
from across Warrington
and Halton at Warrington Hospital for the
first time.
Staff at the hospital performed their
first session of bowel scope screening in
September as part of the NHS National
Cancer Screening Programme. Warrington
Hospital is one of only a few district general
hospitals in the country to currently provide
this service.
Men and women will be invited for
bowel scope screening around the time of
their 55th birthday. It uses an endoscopy
examination called flexible sigmoidoscopy
which looks inside the lower bowel. The aim
is to find any small growths called polyps,
which may develop into bowel cancer if left
untreated. Polyps can be removed during
the screening procedure.
Warrington is providing the service in
conjunction with the regional screening
hub hospital which is Aintree University
Hospitals NHS Foundation Trust in
Liverpool. It means that people in
Warrington and Halton now have access to
screening at their local hospital.
Warrington and Halton Hospitals
Gastroenterologist Dr Sal Khalid is the first
accredited screening endoscopist at the
trust to undertake these weekly screening
lists. The screening programme, as it is
rolled out, will eventually see five sessions
per week being carried out at the hospital
with 10 procedures in each session.
Dr Sal Khalid said:
“To put it simply, bowel scope screening
will save lives. This initiative is designed to
reduce the incidence of bowel cancer and
improve early detection rates. For every
300 people screened, it stops two from
getting bowel cancer and saves one life
from the disease.
We have been working for over 18
months to get ready to introduce this
service and we are delighted to have
launched it. Over the last few months we
have created the capacity to introduce the
service by opening our endoscopy unit at
Halton to complement the unit we have
at Warrington and staff have undertaken
training to provide the new service. It’s
such an important development in the fight

against bowel cancer. Not many hospitals
of Warrington’s size have been accredited
to do this so this is a major development
and great news for local residents.
“We would encourage anyone who
receives an invite to have the screening to
take it up. Bowel Cancer is a hidden disease
but it can be stopped if caught early enough.
Over 90% of bowel cancers are curable if
detected early”
Bowel cancer (also known as colorectal
cancer) is the third most common cancer in
the UK. Around 1 in every 18 people will get
bowel cancer in their lifetime and both men
and women are at risk. Over 40,000 people
are diagnosed with bowel cancer in the UK
every year and 16,000 die of this condition,
making it the second most common cause
for cancer related deaths in the country.
Bowel cancer is more common in older
people - most people who get it are over
the age of 55. People can be at risk of bowel
cancer even when nobody else in the family
has had cancer.
The symptoms of bowel cancer can be:
• Bleeding from your bottom and/or blood
in your poo
• A change in bowel habit lasting for 3
weeks or more especially to looser or
runny poo
• Unexplained weight loss
• Extreme tiredness for no obvious reason
• A pain or lump in your tummy
You might experience one, some, all of
the above or no symptoms at all. Remember
most symptoms will not be bowel cancer. If
you are worried about any symptoms that
you think might be caused by bowel cancer,
make an appointment with your doctor.
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A way you can say thank you to our staff

Baby-friendly is
best for Warrington
Hospital

E

ach month we name
an employee and
team of the month at
the hospitals. These
are staff members
who have been nominated by
patients, visitors or colleagues
at the trust for the work they
have done that has been over
and above the norm.
For instance, May’s winner of the
team of month was the Intensive
Care Unit Memorial Service Team.
They were nominated for the care
and time they put into this annual
event, which happens outside the
calendar of work for the department.
The team consists of Helene
Hazzard, staff nurse and Sophie Liu,
junior sister on the trust’s Intensive
Care Unit.

Warrington Hospital has been
awarded the prestigious Baby
Friendly Award and is the latest
UK health care facility to win
international recognition from Unicef
(United Nation’s Children’s Fund).

Other recent award winners have been Ward A8 (below) and C20 (above) at
Warrington Hospital

The ICU Memorial Service has
been an annual event now for
several years. It is a service of
remembrance for patients who died
in ICU. Their relatives are invited
and each year around 150 people
attend. This is unique among ICU
units in England.
They book professional musicians
and liaise with local school choirs to
also perform at the event. The winners
also go into our annual Thank You
awards - our big staff awards event
each year.
You can make a nomination for the
awards in the same way by following
the simple instructions below.
Anyone can nominate a member of
staff for the award - all you need to do
is complete a simple form and send it
back to us.
Each month a judging panel made
up of staff and public representatives
meets to decide that month’s winners in
each category.
The employee of the month gets
a special award and the team of the
month receive a special hamper to
share amongst the team.

The ICU team receive
their team of the
month award
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It’s really easy to nominate – just
visit www.whh.nhs/thankyou to get
a nomination form or call us for a
form on 01925 664222.

The urgent care centre
is located at entrance
two at Halton General and parking is free

Halton’s Urgent
Care Centre fully
open for business

T

he NHS Runcorn Urgent
Care Centre (UCC) is now
fully open at Halton General
and has brought a range
of enhanced urgent care
services to the population of Runcorn.
The UCC is based in the old site of the
Minor Injuries Unit and enhances the
services delivered there allowing a wider
range of conditions to be diagnosed,
assessed and treated without the need to
travel to Accident and Emergency.
• Who can access the service? - Anyone
can use this service
• What? - Any illness that needs urgent
attention, injury or fractures.
No appointment is necessary, but
patients will be seen in order of clinical
priority, so patients may have to wait if
their condition is not as serious as others.
There are a range of diagnostic
facilities including an x-ray department
with extended opening hours and shortterm observation bays - again so patients
do not need to travel to a hospital for
these services. We aim to initially assess
more than 95% of our patients in less
than 15 minutes.
The centre is kite marked by North West

Ambulance service, which means that if
a patient calls an ambulance and their
condition is not life threatening, they may
be taken to the Urgent Care Centre for
treatment rather than to A&E.
On arrival patients will be initially
assessed to prioritise the urgency of
your care. You will be seen by a doctor
or clinical nurse practitioner to complete
your care.
Some people will be monitored in
the observation bays before deciding
on an appropriate care plan. This may,
for example, involve treatment with
intravenous medication prescribed in the
centre and further tests, also whilst in
the centre.
Services for children - The centre has
specialist paediatric nurses who have
expertise in treating Children along with
special paediatric observation suites.
There is also a Doctor on staff who is
able to treat paediatric illnesses and
injuries as appropriate.

“We decided to join forces with Unicef
UK’s Baby Friendly Initiative to increase
breastfeeding rates and to improve
care for all mothers at Warrington
Hospital,” said Rachael Browning, head
of midwifery.
“Breastfeeding protects babies
against a wide range of serious
illnesses including gastroenteritis
and respiratory infections in infancy
as well as asthma, cardiovascular
disease and diabetes in later life. We
also know that breastfeeding reduces
the mother’s risk of some cancers
– although mums might be more
interested in hearing that it is easier,
cheaper and simply less hassle than
bottle feeding,” added Rachael.
“But however a mother chooses to
feed her baby, she can be sure that
she will be supported to form a strong
loving relationship with her newborn –
through having maximum skin to skin
contact and understanding how her
baby communicates with her and needs
her to respond.”
The Baby Friendly Initiative, set
up by Unicef and the World Health
Organisation, is a global programme
which provides a practical and effective
way for health services to improve the
care provided for all mothers and babies.
“We are delighted that Warrington
and Halton Hospitals NHS Foundation
Trust has achieved full Baby Friendly
status,” said Baby Friendly Initiative
Programme Director, Sue Ashmore.
“Surveys show us that most mothers
want to breastfeed but don’t always
get the support they need. Mothers
at Warrington Maternity Unit can be
confident that their midwives will
provide high standards of care.”

Parking - Parking is free for users of
the centre, but they must provide their
registration number to the reception desk.
The centre is open 7am to 10pm 365
days of the year.

The breastfeeding
team at the hospitals
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News

Using our parking system

T

he parking system at the
hospitals has been in
the news recently as you
may well have seen. We
introduced a new automatic
number plate recognition system at
the hospitals earlier in the year to help
us manage our parking better.
The system means that fines are
automatically sent by our parking
company when people haven’t paid.
Over the summer we have facilitated
work between Halton Trading Standards
and the trust’s parking contractors
Highview Parking to look at improved car
park signage and letters for visitors.
Once the changes are in place and all
parties are satisfied the system will be
fully re-opened with the better signage
and guidance in place. Visitors to the site
still need to purchase parking tickets for
their visit to cover the time that they spend
on site throughout this period.
All visitors (including blue badge
holders) must pay for parking but
there are a range of concessions which
are outlined below. Please note that
additional time is added to the tariff

timings to allow vehicles to exit the site.
You can pay at the pay machines
which are located in and around the
main entrance areas to the hospitals.
You do not need to display your ticket in
your car - but please keep your ticket as
a receipt.

We have listened to
patient and visitor
feedback and are
looking at a number of
improvements to the
parking system.
The first 30 minutes on site are free
(ie from entering the site to leaving) and
means visitors and patients are allowed
to park for that initial half an hour free
of charge. We have introduced the 30
minute scheme based on patient feedback
and hope it will suit visitors dropping off
friends or relatives and accompanying
them into the hospitals as well as patients
who are visiting for quick pre-arranged

tests, collecting prescriptions or making
other quick visits.
The standard parking charges are:
• Up to 30 minutes - FREE
• 30 minutes up to 5 hours - £3.00
• 5 hours up to 24 hours - £5.00
You can pay at any time during your visit
(on entry or exit) as long as you pay for the
time you have stayed. Cars not paying for
their time on the car parks are subject to
receiving a parking charge notice from
our parking company Highview Parking.
Steve McGuirk, chairman of Warrington
and Halton Hospitals, commented:
“We are committed to working with
Highview Parking through our parking
company Ranger Services to improve
all aspects of the parking system at the
hospitals. We’re pleased that by working
together they have identified some
improvements to make signage clearer.
We have listened to patient and visitor
feedback and are looking at a number
of improvements to the parking system
including upgrading parking machines
and the improved signage so the system is
easier to use.”

Using the parking machines is easy.
You can pay on entry or as you leave.

81 year old Sheila
takes a leap of
faith with hospital
charity abseil

S

heila Craggs, from
Lowton, abseiled as
part of Warrington and
Halton Hospitals’ Charity
second annual abseil on
Saturday 27th September. A group of
fundraisers made the 60 foot descent
from the education centre at the front
of the hospital on Lovely Lane.
Sheila started her nursing career in
the early 1950s as a student nurse in
what was then Warrington Infirmary
and Dispensary. She continued to work
there as a staff nurse until 1955 when
she moved to Leicester to begin her
Midwifery training. Sheila later returned
to the Warrington area to undertake
School Nurse and Health Visitor training
and she worked in the local community
in roles as diverse as working in the
Refugee Camp in Culcheth in 1957,
encouraging local factory owners to
provide day nurseries, organising mass
polio immunisations in factories to
combat the polio epidemic and starting
a Clog Clinic for children with flat feet in
the town.
In her spare time, Sheila joined the
Territorial Army and became a member
of Queen Alexandra’s Royal Army
Nursing Corps. As Matron for several
army camps, Sheila met her future
husband and, when newly married,
moved to London to continue her career.
After taking a career break to start her

1. Enter your vehicle
registration number using
the keypad

2. Pay your money - £3 if
on site for under 5 hours or
£5 if over 5 hours.

3. Press the green button

Staying for 30 minutes or less after entering the site
- you don’t need a ticket.
14

Ready to drop in
– Sheila prepares
to set off

The results from the NHS National
Inpatient Survey have been
published and Warrington and Halton
Hospitals NHS Foundation Trust has
scored above 7 out of 10 in nine of
the eleven sections of the survey.
The survey was undertaken by
Quality Health for the trust between
September 2014 and January 2015.
The survey is sent to 850 randomly
selected recent inpatients and the
trust had a response rate of 47% to
the survey. The hospitals saw results
improve in the following areas:
• Advice after discharge - for being
given written or printed information
about what they should or should not
do after leaving hospital
• Taking medication - for being told how
to take medication in a way they could
understand (those given medicines to
take home)

Sheila descends the
education centre at
the hospital

family, Warrington called again and in
1975 Sheila returned to work as a health
visitor in the town. Working in Culcheth,
Croft, Glazebury and Winwick for the
next twenty years, Sheila spent most of
her time looking after the travelling and
homeless communities, a very specialist
field at the time.
After a career spanning six decades,
Sheila retired in 2002 and continues
her ties with the NHS by chairing
the Warrington branch of the NHS
Retirement Fellowship. She did the abseil
with her daughter.
Sheila Craggs said:
“I was asked to explain why, at the age
of 81, I’d agreed to do the abseil, and all
I can say is it seemed like a good idea
at the time! I’m very appreciative of the
varied support that myself and the rest
of the retirement fellowship members
have received from Warrington hospital
in the form of space to hold meetings,
donations, and most important care for
sick and ill members.”

4. Take your ticket - you
don’t need to display it in
your vehicle.

Patient survey results
show improvements

If you are interested in taking part in
future abseil you can get an application
form from the hospital charity team by
calling them on 01925 664222 or emailing
info@whhcharity.org.uk

• Information about medicines - for
being given clear written or printed
information about medicines (those
given medicines to take home)
• Danger signals - for being told about
any danger signals to watch for after
going home
The trust scored lower on information
provided in A&E on conditions and
treatment than in previous inpatient
surveys. This will be reviewed and
the provision of regular and updated
information will be given.
“We value all feedback we receive
as it not only helps us to see what we
are doing well but also what we need
to improve or change,” said Karen
Dawber, director of nursing at the
hospitals, “It is great to see that so
many of our patients rated their overall
care very highly but we also appreciate
that for some patients we still have
areas to work on.
“The national inpatient survey is
one of many ways we gather crucial
feedback from our patients. We also
capture this through real-time feedback
collected on our wards and through our
own surveys, the Friends and Family
test, as well as comments shared with
us through NHS Choices, our Patient
Advice and Liaison Service (PALS) and
our social media pages.”
To view the survey visit
http://www.cqc.org.uk/provider/RWW/
survey/3#undefined
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Family raise
£5000 in
memory
of Betty
The family of one of our Forget
Me Not patients Betty Farrell
have kindly donated just over
£5000 in her memory to the unit.
They held a fundraising gala
dinner with Liberty X’s Kevin
Simm at the Daresbury Park
Hotel in May.
Deborah Hammond, ward
manager for the Forget Me Not
ward commented: “We are indebted
to Betty Farrell’s family; the
generosity they have shown with
their fundraising has been heartwarming. We appreciate everything
they have done and £5000 is just
amazing. We plan to use it in our
outdoor area, to provide an area for
outdoor activities.”

Give us your views
on outpatient services
If you’ve been an outpatient at our
hospitals over the last year we
would like to hear your views on
our services.
Your public governors have been
looking at outpatients and what
works well for you and what could be
improved. This includes looking at all
aspects of the service from booking
an appointment, letters, reminders,
coming in for your appointment and
follow ups.
There’s lots of exciting things
happening in outpatients as we
introduce new electronic based
booking and check in solutions as
well as finding the best way to keep
you up to date and help you manage
your appointments.
We’ve developed a survey that
follows on from views that a group
of members gave us at a focus
group last year where we had the

Your contacts and useful
numbers at the hospitals
Membership and Governors
To contact us about any membership queries or to
contact your Public Governor please:
Telephone the membership office on: 01925 664222
Write to your governor care of: Membership Office,
Warrington Hospital, Lovely Lane, Warrington WA5 1QG
Email us at: foundation@whh.nhs.uk
Don’t forget, member news and information is also available
on our website:
www.whh.nhs.uk

opportunity to talk about experiences
and test ideas that the hospital had to
make services better for you.
So if you’ve been an outpatient at
Warrington, Halton, the Cheshire
and Merseyside Treatment Centre,
or one of our community based
outpatient clinics, we’d be grateful
if you could spare us 10 minutes to
complete the survey.
The questions include:
• Was the written information given to
you accurate?
• Were the facilities up to standard?
• Was the doctor compassionate and
giving you time to ask questions?
• How would you like to book your
appointments in the future?
You can find it at https://www.
surveymonkey.com/r/WHHOPD2015
or call us on 01925 664222 and we
can send you a hard copy.

General hospital information
Warrington Hospital switchboard – 01925 635911
Halton General Hospital switchboard – 01928 714567
General hospital enquiries – enquiries@whh.nhs.uk
Accident and Emergency is available 24 hours a day,
365 days a year at Warrington Hospital for serious and
life-threatening conditions.
At Halton General, the urgent care centre is open from
7am to 10pm every day for treatment of less serious injuries
including sprains, fractures, cuts, eye problems and illness for
local residents.
For general health advice and information call 111 in a nonemergency. Your GP will also run an out-of-hours service for health
problems which may not need urgent care out of hours.

Get Your Hospitals delivered to your
home or email inbox!
If you’ve picked up a copy of Your Hospitals whilst visiting hospital, take a minute to join us as a
member and you can receive it for free direct to your home by post or email. Members also get a
range of other benefits and even qualify for the NHS Discounts scheme that can save you money
at major high street stores.
Join online by clicking the ‘join us’ button at www.whh.nhs.uk
Or call 01925 664222 and we’ll send you a form and welcome pack.
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