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Flu worries? Please avoid A&E
Warrington and Halton Hospitals NHS Foundation Trust is urging local
people to follow the national guidance if they are concerned they might
be displaying symptoms of swine flu and avoid coming to Accident and
Emergency to be checked out.
The hospitals have seen a rapid increase in the
numbers of people coming to A&E at Warrington
Hospital and the minor injuries department at
Halton General with symptoms of flu despite
clear national advice that this is the wrong thing
to do.
The A&E department has been incredibly busy
over recent weeks with a rise in attendances caused
by the hot weather and an increase in general
conditions such as respiratory illness.
“Whilst most people are being very sensible, we
have seen a steady increase in numbers of patients
turning up at A&E with concerns about swine flu,”
said Simon Wright, director of operations at the
hospitals, “This is entirely the wrong thing to do. The
majority of flu cases, whether they be swine flu or
more common viruses, are best treated by staying
at home, self medicating and following the national
advice about checking the symptoms and calling
the national pandemic flu service for advice.”
The National Pandemic Flu Service is a dedicated
website www.direct.gov.uk/pandemicflu and
phoneline 0800 1 513 100 for people to check
their symptoms.
People who have swine flu symptoms will be
given a unique access number and told where their
nearest antiviral collection point is. They should then
ask a flu friend – a friend or relative who doesn’t
have swine flu – to go and pick up their antivirals.
The flu friend must show their own ID as well as
that of the patient. The authorisation number and
ID information will be checked to ensure it matches
the information provided when the assessment of
symptoms was completed.
Anyone who suspects they have swine flu is
advised not to go to their GP or A&E as the
pandemic continues. The hospitals are prepared
to deal with any increase in more serious cases or
complications caused by swine flu and all hospitals

around the country are ready to deal with these
cases.
Simon Wright continued: “The only reason for
using A&E is if you have a serious health problem
that is causing immediate concern to you or as
directed by your GP. We have seen some patients
who have come in with serious problems like severe
respiratory conditions that are causing them
real difficulties who might also be displaying flu
like symptoms. This is fine and we can treat the
main condition as we normally would and are
fully prepared and ready to deal with these cases.
Our plans are in place and have been tested and
constantly reviewed.
“The important message at the moment is that
if you think you think you have swine flu, or are just
concerned about it, please do not come to A&E
but use the pandemic flu service that has been set
up instead. It’s vital that people remember that
the vast majority of cases reported so far in this
country have been mild. Only a small number have
led to serious illness, and these have frequently
been where patients have had underlying health
problems.”
Please keep checking for the latest advice on
Swine Flu at www.nhs.uk
Pandemic - Cases of Swine Flu
are expected to dip but then
return in the winter months.

The only reason for using
A&E is if you have a serious
health problem that is causing
immediate concern to you or
as directed by your GP.
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Members’ News
Education
committee looks for
a member to help
them out
We’re looking for a foundation trust member
with a little bit of time to spare to help out
a committee that looks at education and
development of staff at the hospitals.
The Education and Organisational
Development Committee at the hospital has a
responsibility to make sure that the education
and continual learning and development
of staff and students is a key priority for
the hospitals.
Examples of issues the committee focuses
on include the development of learning
facilities like the education centres and libraries
at both hospital sites, making sure we provide
the right training to newly qualified doctors
and making sure we meet the educational
standards we are set.
We are keen for a trust member to join the
committee to offer the fresh perspective of
someone who isn’t involved in this area on a
day to day basis. The committee meets every
three months, however if you are interested
but unable to attend meetings you would still
be able to get involved.
Please contact Hannah Gray at
Hannah.gray@whh.nhs.uk or call 01925
664226 to express your interest or for
further information.

Got an email address?
Make sure we have it
If you have an email address that you use,
please take a minute to make sure that we
have it on our membership database so that
you receive the latest information from us in
our monthly Members’ Matters email.
Email makes it easy for us to contact you and
update you quickly on events and developments
– as well as carrying out surveys and opinion
polls on services.
How do you know if we have your
email address?
We sent the last email bulletin to all our
members with email addresses in mid August.
If you didn’t receive it, it means that we
don’t have your current email address on
our database.
What do I need to do?
It’s simple, just drop us an email to
foundation@whh.nhs.uk from your account and
put your name and postcode in the message
and we will add it to your entry on the database.
You’ll then receive our monthly emails as well as
any other polls and surveys that we carry out.

Opening the office - Chief Executive Catherine Beardshaw (right) and Chairman Allan
Massey (2nd right) are joined by some of our governors to open the new office.

Visit your members’ office
Warrington and Halton Hospitals NHS
Foundation Trust has opened a new
membership office in the front entrance area
of Warrington Hospital.
As well as a place where you can join the trust as
a member and get information on the hospitals,
it also allows patients and visitors free internet
access to a host of health information websites
where they can find out more about their health
and medical conditions.
Over 7,000 members of the public have joined
us as foundation trust members and are getting
involved by receiving information direct from the
trust and taking part in interactive activities like
patient surveys.
The membership office will be a hub for patient
information and will also be used for meetings
and other events and activities. There are two
computers in the office that anyone can pop in
and use. A range of health websites are accessible
through the computers and include NHS Choices,
NHS Direct and the trust website. This gives visitors
the chance to find out information on a range of
topics including the latest swine flu advice and
information on hospital services. You can also fill in
our patient and visitor survey in the office.
“We want to provide good information to
people who are visiting the hospitals,” explains
Chris Horner, head of communications at the trust,
“The membership office is right at the front of the
hospital and people can drop in and take a look at
some of the websites that are around to give them
good health advice. if you’ve not used the web
before then we can give you a quick run through
and point you in the right direction. There’s a range
of information out there for people and we’re
conscious that with issues like swine flu around,

people are being asked to use the internet and
don’t always have access at home.
“We also want people to drop in and sign up as a
member of the trust. It’s free of charge, only takes
a minute and means that you receive information
direct from the hospitals and can get involved in
the future of your NHS. We’ll be using the office as
a place where you can pick up patient information
leaflets. There are well over 100 leaflets on our
website which give information on a wide range of
conditions that we can show you if you drop in to
the office.”

We want to provide
good information to
people who are visiting
the hospitals.
Some of the 16 public governors elected by the
foundation trust members to represent them at
the hospitals helped open the office to the public,
joining the trust chief executive and chairman. The
office is also a base for the trust’s membership
officer, Gayle Healey, who is the first point of
contact for all membership enquiries. Gayle also
spends some time each week at Halton General.
The office is located in the main entrance at
Warrington Hospital between the stock shop and
hairdressers salon. You can contact the office on
01925 664222 with any queries about membership
as well.

Summer/Autumn 2009 Issue 3 yourhospitals 3

Not a member yet? Join us at www.warringtonandhaltonhospitals.nhs.uk or call 01925 664222 for a membership form.

1,000 attend jobs fair

200 new members join
us at DAD 2009

“The calibre of applicants was very high and
each vacancy had a huge number of good quality
applicants to choose from,” said Dee AppletonCairns, head of organisational development at the
trust, “The interest was overwhelming and some
applicants queued for up to two hours just to speak
to someone, many had just been made redundant
after 10, 15 or 20 years service in other sectors of
industry so there were some very sad stories but
we’ve been able to give some people a chance to
get back into work.”
The level of interest meant that the hospitals
security team alone interviewed almost 100
people for two temporary, part time posts.
Pharmacy and patient services were swamped
with applicants.
Overall the quality of applications the hospital
received was excellent and have been kept on
record to match to other vacancies as the trust
is keen to give as many people as possible the
opportunity to join the hospital team.
All the latest vacancies from across the
trust are viewable on www.jobs.nhs.uk and are
updated weekly.

Almost 200 new members joined the trust at
the annual Disability Awareness Day event at
Walton Hall Gardens on 12th July.
Staff from the hospitals were on hand throughout
the day to provide free blood pressure checks, check
how clean people’s hands were with our infection
control light box and provide information on our
women’s health and maternity services.
It gave us the chance to tell new people about
membership and encourage them to sign up – and
almost 200 people joined there and then on the day.

Over 1,000 local people attended a recruitment
fair held by Warrington and Halton Hospitals
NHS Foundation Trust at the Halliwell Jones
Stadium in Warrington last week.
Staff from the trust were amazed at the response
and interest in the fair. As well as trying to fill current
vacancies, representatives from different parts of
the trust were on hand to tell people about working
in the local NHS.

The interest was
overwhelming and some
applicants queued for up to
two hours just to speak to
someone
The fair was spread over two days with
information of areas from domestic and
portering to admin clerks and staff nurses
through to radiographers. Representatives from
a number of local Universities were also available
to provide advice about NHS careers and
relevant qualifications.

Your members’ meetings

Come along and find out more about your hospitals!
The hospital has organised two members’ meetings in September
where you can find out more about your hospitals and also attend
the annual general meeting (AGM) presentation for the trust.
The meetings will give many of the members the chance to meet
your public governors as well as staff from across the hospitals and
learn more about services through a range of stands and activities.
Entry is free and we’re planning to run some tours of parts of the
hospital on both days!
The meetings will take place at:
Halton General Hospital
Education centre
Wednesday 23rd September 2009
12.00 noon to 4pm (AGM presentation at 12.30)
Warrington Hospital
Postgraduate centre
Friday 25th September 2009
12.00 noon to 4pm (AGM presentation at 12.30)

The mayor visits the women’s health
team at DAD 2009

And the Mayor signs up!
The Mayor of Warrington, Dr Brian Axcell,
signed up as a member of the trust at Disability
Awareness Day 2009. The Mayor dropped by
to meet the team on the day and chat with the
nurses and midwives who were manning stands
for the hospitals. The Mayoress of Warrington,
Dr Irina Axcell accompanied him.

5 Boroughs aims to join
us as a foundation trust
5 Boroughs Partnership NHS Trust is hoping
to become a foundation trust later this year.
The Trust provides specialist mental health and
learning disability services for the people of
Warrington and Halton as well as St Helens,
Wigan and Knowsley.
Like our hospitals already have, 5 Boroughs want
local people to become members, who will then
elect the people who sit on their Council of Members
and stand for election themselves. The Council of
Members will represent local people, service users
and carers and organisations from across the areas
they work with.
There are three different levels of membership
– Gold, Silver and Bronze. Gold members can be
the most involved with opportunities to come to
workshops and meetings, Silver members may be
asked to take part in surveys or comment on services,
whilst Bronze members will receive newsletters
and information.
You can be a member of multiple NHS
Foundation Trusts so if you would like to sign up as
a member at 5 Boroughs please go to their website
at www.5boroughspartnership.nhs.uk and use
the form.
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Babies welcome
at Halton
Local mums and health representatives
have given Halton General the thumbs
up after assessing how welcoming it is
for breasfeeding mums.
The hospital has now achieved the Baby
Welcome Award - awarded by a partnership
between Halton Borough Council, St Helens
Borough Council and NHS Halton and
St Helens.
A site visit of the hospital was led by
George Cresswell, director of estates for
Warrington and Halton Hospitals. George
showed the facilities to Sue Barry who is
community parent coordinator and Bernie
Jackson from the Halton and St Helen’s
Health Improvement Team.
Warrington and Halton Hospitals NHS
Foundation Trust is committed to improving
the environment for families with young
children and support families who choose
to breast feed their babies on the premises.
Changes have been made to improve
the facilities for breast feeding mothers
at Halton Hospital and signs have been
installed to make it easier for members of
the public to locate areas that are available
for breast feeding. Staff at the hospital
have also been briefed on the location of
areas where women wishing to breast feed
in privacy are available.
The Baby Welcome Award aims
to recognise premises that provide a
welcoming environment for breastfeeding
mothers through their commitment to
promote, protect and support parents
choice to feed their babies when out and
about locally.
Breastfeeding is the most natural way to
feed babies. It has known health benefits to
both the mother and infant.
The award is achieved where:
• Premises are welcoming to families
by providing appropriate facilities and
welcome mothers feeding their babies
whether by breast or bottle
• Staff are helpful and friendly and have
an awareness of the needs of families
including those who wish to feed
their babies
• They provide an environment where
mothers can feed their baby in some
privacy if required.
For further information on the Baby
Welcome Award contact the NHS Halton
and St Helen’s Health Improvement Team
on 01928 593062.

Cancer patients benefit from
growing complementary
therapy service
A complementary therapy and information
service used by over 2,000 cancer patients and
their families each year is set to move into an
expanded area at Halton General hospital.
The Information and Support Service based at
the Delamere Centre of the hospital opened in
2001 and in the first year had 334 users. Last year
that had grown to 2,100 users. This includes contact
not just from patients but relatives and carers,
health care professionals and students. The service
offers information, advice and support to anyone
touched by Cancer, alongside formal counselling
and therapy.
The complementary therapies work has been
hugely popular. It started out with just one therapist
but now has expanded to 12 therapists offering
appointments five days a week. The hospital’s
new plans will see up to 15 therapists offering 240
appointments a month - and all for free to cancer
patients and their relatives.
Therapies include reiki (a form of massage),
aromatherapy, reflexology, Indian head massage,
hypnotherapy, holistic healing and hot stone
therapy. Cancer patients rate the therapies very
highly and they form an important part of the unit’s
work with people who are undergoing a range
of difficult treatments including chemotherapy
and radiotherapy.
Now the therapies room is set to move into an
improved environment thanks to Macmillan Cancer

Support and Warrington and Halton Hospitals NHS
Foundation Trust. The service will take over the old
chemotherapy room in the Delamere Centre now
that chemotherapy treatments have moved up the
corridor to the brand new CANtreat unit at Halton
General. The support drop in centre will also be
revamped at the entrance to the centre.
Bev Collins, Macmillan cancer information and
support manager at the hospital, said:
“Complementary therapies are playing an
increasingly more important role for people with
Cancer. It helps people relax and escape from the
day to day reality of their treatment and proves
really beneficial to helping them cope and recover.
“The service has just gone from strength to
strength here at Halton in recent years thanks to
our team of volunteers. Hundreds of patients and
their relatives are benefitting each year which is
fantastic. The new chemo unit at the hospital has
given us the opportunity to expand the service
we can provide and to remodel the old treatment
rooms. We’re really excited about the project.”
The work on the new complementary therapies
room is set to take place later this year and is
expected to cost around £200,000 to complete.
The information and support service is
solely funded by the hospitals’ charitable fund
for the Delamere Centre. Anyone interested in
fundraising for the project can contact Bev Collins at
bev.collins@whh.nhs.uk or call 01928 753502.

Hospital clamps down
on car crime
Security staff at Warrington Hospital are
targeting would be thieves who have targeted
cars in the hospital’s car park.
Local thieves, believed to be teenagers, attempted
several break-ins to cars left on the site on one
night in July during visiting hours. The hospital has
immediately responded by stepping up security
patrols and has introduced a new member of the
team – Cheshire Police’s mobile CCTV van.
The van will be watching over the car parks to
help catch any would be thieves in the act, with the
hospital promising to take action.
Chris Todd, local security management specialist
at Warrington and Halton Hospitals NHS Foundation
Trust, said:
“Targeting cars parked at the hospital is not an
easy option and we will be taking action against
anyone we find acting suspiciously. Many cars
parked belong to staff who are working on
the wards and visitors so these thieves are
particularly callous. The mobile CCTV van will
give us another weapon to help prosecute
these individuals.”

Chris Todd (right) and the some of his
security team.
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Hospitals score excellent
The standard of hospital food and privacy and
dignity for patients has rated as excellent across
Warrington and Halton Hospitals
The ratings were released in July by the
National Patient Safety Agency as part of the
latest national Patient Environment Access
Team (PEAT) annual assessments.
PEAT is an annual assessment of inpatient
healthcare facilities in England. PEAT teams
inspect standards across a range of patient
services including food, cleanliness, infection
control, and patient environment. Warrington
and Halton Hospitals NHS Foundation Trust
involved local patient representatives for
their assessments to ensure that they reflect
patient views.
Warrington hospital, Halton General hospital
and the Houghton Hall intermediate care facility
in Orford all scored the top mark of excellent
for quality of food and the privacy and dignity
offered to patients. The food score looks at
choice and quality of food and is judged on a
range of factors from menu choices to taste
and presentation. The privacy and dignity
score looks at sleeping accommodation,
bathrooms and shower facilities for patients and
changing facilities.
Houghton Hall also scored excellent on the
overall environment whilst both Warrington
hospital and Halton General scored the second
highest rating of good for the environment. The
environment score looks at general standards of
décor and tidiness across hospital sites as well as
aspects such as signage.
Mike Atkinson, head of patient services at
Warrington and Halton Hospitals NHS Foundation
Trust, said:

“These are very good results, which were
verified by patient representatives and external
validators. With the wide range of issues covered,
praise must go to all of the staff who have
worked hard and contributed to the scores.
”Houghton Hall scored excellent across the
board which is exceptional for a recently opened
unit. With the single rooms and high standards
of customer care, this new facility also scored
well on privacy and dignity and had a very
homely feel.
“Halton General again had high standards
of cleanliness and tidiness and just fell short of
the excellent banding on environment which it
received last year due to the décor in the main
entrance and some of the clinic areas which
we’re addressing. The catering, however, scored
excellent yet again and was matched by the
privacy and dignity, where standards were again
very high.
“The visit feedback showed that Warrington
had improved substantially on cleanliness, and
received a lot of praise for new facilities such as
the intensive care unit, although we remained in
the good banding for environment. The quality
of the food was also supported by the scores on
privacy and dignity which we are very pleased
about and show the high standards we are
putting in place for our patients.“
The full national results show that of all 1,265
healthcare sites which were rated, 58 percent
scored excellent on food and 44 percent scored
excellent on privacy and dignity this year. 24
percent scored excellent on environment with 60
percent scoring as good.

Contacting your governors
Many of our 16 public Governors have now written directly to the members in their
constituency to introduce themselves and make contact. To contact your Governor you can:
Telephone:

01925 664222 and leave a message via the membership office

E-mail:

foundation@whh.nhs.uk and we’ll pass the message on

Write to:

C/o Membership Office
Warrington & Halton Hospitals NHS Foundation Trust
Lovely Lane
Warrington
WA5 1QG

You can find a full list of our governors at www.warringtonandhaltonhospitals.nhs.uk/members.asp

Extra beds, extra staff
and extra facilities
– our plans for the
coming year
Over the coming months there will be a range
of important new developments taking place
across the hospitals as the capital plan for
2009/2010 gets underway.
Capital money is used in the NHS to fund new
buildings and service developments and over
£6.25 million will be spent in the coming year on
a range of new services. These include:
• Extra beds – £1.2 million will be spent on
opening 21 new beds across Warrington
hospital to deal with increases in demand on
services. The bed space is the equivalent of a
new ward being put in place and will be created
by moving non clinical facilities (offices etc) out
of ward areas to create more bed capacity
• Extra Winter ward - £800,000 will also be spent
on extra ward capacity over the Winter months,
creating a further 28 beds that can be used for
the expected increase in admissions caused by
the cold weather. Last year the hospitals dealt
with some of the busiest days on record in the
winter and the new ward will help us cope with
the expected peaks in demand
• More A&E staffing - £588,000 will be spent on
extra staff for A&E and Minor Injuries – creating
21 new jobs so that people can be seen quicker
in the departments
• Extra ward staff – In total over 80 new jobs
(including the A&E staff) will be created to staff
the new developments above. These will mostly
be Nursing and Support Staff.
• Extra medical staff - We are also investing in
extra medical staff including an extra respiratory
consultant, an orthopaedic staff grade surgeon
and a share of four new cancer doctor posts
that are being shared across the local hospitals
in the region.
Other major developments for the coming
months include the relocation of some of our
departments these include:
• The building of a new Emergency Assessment
Unit at the front of Warrington hospital in
the space between the main entrance and
the A&E department. This new build is in the
planning phase at the moment and subject to
approval but will provide a new unit with beds
for assessing patients admitted as emergencies.
It will also improve the look of the front of
the hospital
• A new Endoscopy Unit will also be built. This
will use the space vacated by the old critical
care unit in the Appleton Wing and will allow
the endoscopy unit to move from its temporary
build to permanent accommodation, created
to the highest specification. Work started in July
to create this new facility.
• Redevelopment of cancer information and
complementary therapy services at Halton
General Hospital.
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TV spotlight for
GUM doctor
A local doctor from Warrington and Halton
appeared on national TV in June as part
of a series looking at some of the medical
conditions that people shy away from
talking about.
Dr Debashis Mandal from the trust’s genito
urinary medicine department appeared on
Channel 4’s Embarrassing Bodies as part of a
programme that looked at the topic of vulval pain
and sexual health.
Dr Mandal is a national specialist in vulval pain
and was only too happy to help out the patient
involved and raise awareness of the condition and the fact that the hospitals provide specialist
advice and treatment in this area.
Vulval pain can cause painful sex and other
problems which can have a major effect on
sufferers. Warrington and Halton Hospitals
can provide specialist advice and support to
patients who are suffering. Patients who have
a problem can attend a routine sexual health
clinic at Warrington or Halton hospitals for an
initial assessment without the need to make
an appointment. They will then be referred to
Dr Mandal’s specialist clinic. GPs can also refer
directly to the service.
“Problems of this nature are not as rare as
people might think,” says Dr Debashis Mandal,
“We will typically see anywhere between five
and 10 patients a month with vulval pain and
it has a major impact on their lives - sexual and
otherwise. We will normally start by eliminating
what other potential causes of pain might be
before looking at specialist drug treatments and
counseling that are available for people. This can
range from treatments with topical creams and
oral medication to reduce pain through to advice,
support and sexual counseling. People don’t need
to suffer in silence with this condition. By visiting
our clinics it’s the first step towards getting help
and treatment that can make a real difference.”
Dr Mandal was approached by Embarrassing
Bodies as he is the chairman of the British Society
for the Study of Vulval Disease which promotes
study and best practice in the treatment of
women with the condition.
If you missed the programme or want to
know more about the series you can view it at
http://www.channel4embarrassingillnesses.com/
You can access details of the trust’s drop in
and pre- appointment GUM clinics online at
www.warringtonandhaltonhospitals.nhs.uk
TV star - Dr
Deb Mandal

Carole Nolan (left) receives the new TVs from the Let’s Go Stroke Club, Royal British
Legion and League of Friends.

Local charities hand over
TV donations to Halton
General’s new ward
Royal British Legion, Let’s Go Stroke Club and
League of Friends club together to help entertain
patients on new intermediate care ward
Patients on Halton General Hospital’s new
intermediate care ward are being entertained by
new televisions and other equipment thanks to
the kind donations of local residents.
The Halton Royal British Legion, the Let’s Go
Stroke Club and the hospital’s League of Friends
have clubbed together to provide over £1,600 worth
of funding for the new 24 bed B1 ward.
The new ward is for patients from Runcorn
and Widnes who have completed their medical
care following surgery or emergency treatment
at Warrington Hospital but who need some extra
nursing or therapy care before returning home. The
aim is to provide this care close to home at Halton
General. The ward has its own nursing and therapy
team to provide the support that patients need.
The funding has bought three large flat screen
televisions, one for each bay of the ward as well as a
special set of scales. Games and other entertainment
have also been provided through local people’s
donations. Representatives from the clubs visited
the hospital to hand over their donations.
“We have over 1,000 members and their donations
are helping local people at their local hospital,” said
Bob Dunn, chairman of the Royal British Legion, “Our
members spend a lot of time visiting people who
are unwell at home and in hospital and we wanted

to provide some entertainment for the patients
who are using the new ward and to help them in
any way we can. We’re now looking at raising some
more funds to develop the garden area outside the
ward so patients can use it as they complete their
recovery.”
Bob Bryant, founder of the Let’s Go Stroke Club
and public governor at Warrington and Halton
Hospitals, added: “Our members have always
supported the hospital and we’re pleased to see the
new ward opening. The money for these TVs has
come from our local members for their hospital.”
The ward opened at the end of April. As well
as providing care for patients who have been in
hospital, it will also be providing some ‘step-up’
care. This is when patients in their home or in
the community in Halton are struggling with an
underlying health problem and need a little extra
support from the hospital.
Carole Nolan, manager of the ward, said: “We’re
really grateful for the donations and to see the
support that local people have for the hospital. The
new ward is an important development and it’s a
great facility that’s light and airy and has access
to the gardens at the hospital to help our patients
recover. The new TVs are already a big hit with the
patients and are helping keep people entertained.”
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Review of the year

2008-2009

Each year your hospitals publish an annual report which looks at the previous financial
year and gives information on how the trust performed both clinically and financially.
For members we have pulled together the key facts and figures and developments over the year in this review of the year from April 2008 to the end
of March 2009. Copies of the full annual report and accounts of the Trust are available on the following websites:
• www.warringtonandhaltonhospitals.nhs.uk • www.monitor-nhsft.gov.uk
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1. Quality, safety and meeting
national targets
How many patients did the hospital treat over
the year?
The answer is that we provided over 460,000
appointments and treatments during the 12
months. During the year a significant increase
in hospital activity was seen at the trust - with
growth in outpatient, emergency inpatient and
daycase treatments. This was driven by the low
waiting times associated with delivering the 18
week referral to treatment target milestones
where patients can be seen and treated within
a maximum of 18 weeks from referral by their
GP – meaning that more patients chose to come
to us for their care. It also is the result of an
overall increase in GP referrals to the trust’s services.
You might also be interested to know that 3,300
babies were born at Warrington Hospital during the
year! A summary of activity undertaken over the
year compared to the prior year is provided in the
table below.
Activity (spells, attendances, other)

Elective
inpatients
Day cases
Emergency
inpatients
Outpatients
Accident and
Emergency
Total

2007/08
activity

2008/09 %
activity change

7,154

6,983

- 2%

24,281
40,387

26,537
42,392

+9%
+5%

273,116
95,965

295,872
96,666

+8%
+1%

440,903

468,450

+6%

Seeing you quickly - Performance against key
national targets
The Trust successfully delivered all of the activity
performance targets set by the Department of
Health in 2008-2009.
Patients using the trust are also benefiting from
some of the lowest waiting times for surgery in
the North West region after a significant drop in
average waits over the last year.
Activity Targets
Achieve the 18 week milestone target of:
• 85 percent for admitted patients ✓ Achieved
• 90 percent for non admitted
✓ Achieved
patients
Urgent cancer referrals receiving ✓ Achieved
treatment within 62 days
Cancer patients receiving treat✓ Achieved
ment within 31 days of diagnosis.
Urgent cancer referral seen
✓ Achieved
within 2 weeks
68 percent of heart attack
✓ Achieved
patients receive thrombolysis
within 60 minutes of call.
98 percent of A&E Patients dis- ✓ Achieved
charged/admitted within 4 hours

Cleanliness and safety - Meeting our infection
control targets
Over the year the Trust has made significant
progress in reducing the incidence of
healthcare associated infections both in
terms of the number of Methicillin Resistant
Staphylococcus Aurelius (MRSA) bacteraemia
cases and the number of Clostridium difficile
(C-diff) cases.
The Trust met its nationally set target of no more
than 12 cases of MRSA bacteraemia between April
2008 and the end of March 2009. Figures show that
the hospitals, working in partnership with primary
care partners, have reduced the number of cases at
the hospitals by a third compared to the previous
year (2007-2008) when there were 18 cases in total.
It represents a 64 percent reduction when compared
to figures from two years ago (2006-2007) when 33
cases were reported at the Trust.
Numbers of C-diff at the Trust have also fallen
dramatically over the last year. There were 112 hospital
acquired cases of C-diff (an average of around nine per
month over the year) compared to 372 in the previous
12 months in 2007-2008 (an average of 31 cases
a month).
How the hospital rated nationally - Healthcare
Commission ratings
Prior to achieving Foundation Trust status, the
organisation in 2007-2008 was rated ‘good’ for
quality of services and ‘fair’ for use of resource /
financial performance in the annual healthcheck
carried out by the watchdog the Healthcare
Commission (now the Care Quality Commission).
The Trust is anticipating it will be rated at least ‘good’
for both quality of service and use of resources /
financial performance based on its performance over
2008-2009. The final ratings will be published later
in 2009.

New buildings, facilities and equipment Capital Investment
During the year the Trust undertook £10.72 million
of capital investment which has improved services for
both patients and staff. The single largest investment
was £5.36 million over the year for the re-provision
and expansion of the Trust’s Critical Care facilities
on the Warrington Hospital site which opened in
February 2009. This investment was financed in part
from a £4.5 million loan taken out with the Treasury.
A summary of the capital investment undertaken this
year is provided in the table below.
Capital
Investment
scheme
Critical Care Unit

£million Investment benefits

Endoscopy Unit

0.40

CT Scanner

0.32

Car Parking

1.43

Pharmacy
Automation

0.51

CANtreat

0.23

Energy Efficiency

0.69

5.36

2. Financial Summary for
2008-2009

What was the budget for the
year and how much did the hospitals spend?
The total income of the Trust in 2008-2009 was
£178.7 million which is an increase on the previous
year of £9.8 million. The total expenditure incurred
in 2008-2009 was £176.2 million, with £172 million
covering the operating expenses such as pay and
consumables and the remaining £4.2 million covering
the capital financing costs such as Public Dividends
Capital (PDC) and interest receivable and payable.
This means that the Trust achieved a surplus
of £2.6 million over the year. This surplus resulted
from both increased revenues through treating more
patients and the achievement of the trust’s cost
improvement programme.
Warrington and Halton Hospitals NHS Foundation
Trust was granted Foundation Trust status from 1st
December 2008, becoming the successor to North
Cheshire Hospitals NHS Trust. As a Foundation
Trust, alongside delivering high quality clinical care,
it is increasingly important that the organisation’s
finances are secure and that it develops robust longterm financial plans that are achievable and support
future development. Delivering a surplus on the
work that we carry out by working efficiently means
that the trust can use that money in the future for
investing back into services.

Additional
0.16
Intermediate Care
Ward

Other

1.62

Total

10.72

Improved facilities
for patients with the
provision of new
high dependency
and critical care
beds in a bespoke
unit at Warrington
Hospital.
Improved facilities
for patients with
state of the art
in-house endoscopy
sterilisation facilities.
Improved facilities
for patients at
Halton General
Hospital through
provision of a
new 64 slice
computerised
tomography
scanner.
Improved access
through better
parking facilities
for patients and
staff with 220
extra spaces
at Warrington
Hospital.
Implementation of
a robot, improving
efficiency and
stock control in
the pharmacy
department.
Provision of a new
chemotherapy unit
at Halton General
Hospital in partnership
with cancer charity.
Reduced fuel costs for
the hospitals.
Provision of step
down care facilities to
improve services for
patients getting ready
to go home following
acute hospital care.
General improvements
to buildings, public
areas and systems.
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Achievements over the year
From improving quality to new buildings - some of the ways that your
hospitals have improved services in a range of areas over the last year
Hand washing audits
Improving quality - Reducing
and training have
played a big part in
infection at the hospitals
our work to reduce
The hospitals met its nationally set target of having no more
than 12 cases of MRSA bacteraemia between April 2008
and the end of March 2009. Numbers of the infection at the
hospitals have now dropped by 64 percent in two years.
The Trust has taken steps over the last year such as putting
screening in place for MRSA for all patients having planned
surgery. Patients who are naturally colonised with MRSA can then
be identified in advance and steps taken to reduce the risk of
any infection occurring. This has complemented other infection
control measures such as improved handwashing, ongoing
auditing of compliance with infection policies, a ‘bare below the
elbows’ uniform policy and strict guidelines on restricting the use
of antibiotics that can trigger infections like C-difficile.
Much work has been carried out by the hospitals in partnership
with GPs and other healthcare providers in the community
around antibiotic usage. Numbers of C-diff infections at the
Trust have also fallen dramatically over the last year with
112 hospital acquired cases of C-diff compared to 372 in
the previous 12 months.
We hope that meeting our challenging targets around MRSA
numbers is a sign to local people about the improvements we
have made at their hospitals,” said Catherine Beardshaw, chief
executive at the Trust, “We have been working incredibly hard to
meet these targets with our partners. We’ve made good progress
and now have a low level of infection but we can still reduce the
levels further and that is our aim for this year.”

infection.

Delivering care in new ways Supporting our patients with
step-down care
Houghton Hall provides a new
place to help patients recover
before going home.

The Trust opened its new step-down and step-up care facility at
Houghton Hall in Warrington in December 2008, complementing
a new model of intermediate care for local patients that had been
piloted at Halton General Hospital since November 2007.
Houghton Hall provides first class patient care in the community for
patients who require further therapy, rehabilitation and support following
a hospital stay in a move away from traditional ways of working. It is
managed by the hospital which has recruited a team of dedicated nursing
and support staff who are based at the unit. It is run in partnership
with the Community Services Unit of NHS Warrington to ensure that
patients get all the services they require to enable them to return to the
community following illness or surgery.
It provides 39 beds in total for Warrington patients. 35 of the beds
are for step down care for patients who have completed their acute
care at Warrington Hospital but who require high quality therapy and
rehabilitation before going back home or to community care. Four beds
will be used for step up care – providing a facility for local GPs to send
patients from the community who need some support to help manage
their condition and prevent them from needing a longer acute hospital
stays. The layout of the facility provides single rooms for all patients. The
unit has dedicated staffing from nursing, housekeeping, catering and
domestic support.
“We’re working to ensure that our patients get all the coordinated care
they need from the hospitals and community services,” added Louise
Meikle, matron for step down care who is based at Houghton Hall,
“We have recruited a dedicated team of staff and it’s a real benefit to
the portfolio of services we provide across Warrington and Hatton.”
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Cutting waiting times Meeting the 18 week
waiting target
Patients using Warrington and Halton hospitals are benefiting
from some of the lowest waiting times for surgery in the North
West region after a massive drop in average waits over the
last year. The improvements saw the Trust able to meet the
Government’s new 18 week wait target ahead of schedule.
Waits for all major surgical cases are down to an average of under
five weeks. Just over 12 months ago they were averaging at a 20
week wait. Patients needing joint replacements, gall bladder removal,
hernia repairs, prostate operations and tonsillectomies can now all
expect to be seen within a maximum of six weeks thanks to extra
operating sessions in place across both hospitals as well as more
efficient ways of working by staff to maximise theatre time and
reduce cancellations.
Patients are also being seen faster after being referred by their
GP to hospital. The maximum outpatient waiting time at the Trust
for a first appointment is now just four weeks with many patients
being offered appointments within a few days of being referred by
their GP.
Diagnostic scan waits have also reduced dramatically. MRI scan
maximum waits at Warrington are just one week compared to 25
weeks in April 2007 thanks to the Trust providing extra evening
and weekend sessions. Audiology assessments are provided in a
maximum of 3 weeks compared to 33 weeks and new audiology
booths have been installed at both hospitals. Developments like the
new CT scanner at Halton Hospital have also allowed more patients
to be seen in clinics.
“I think one of the key reasons more patients are choosing to
come to us are the short waiting times we now offer,” said Simon
Wright, director of operations at the Trust, “Outpatient appointments
are now provided in a maximum of four weeks, often much sooner,
so people know they can come to their local hospital and be assessed
quickly and then get any surgery or treatment they need rapidly
as well.”

Providing new facilities - The
new intensive care unit

The new
intensive care
unit provides a
first class facility
for patient care
fit for the future.

Weekend and evening
appointments have cut MRI waits
and give patients more flexible
appointment times.

As part of our development of new services, the Trust has seen a range of new
facilities opened over the last twelve months including renal, cancer and step
down care units. The largest development however is Warrington Hospital’s
intensive care unit which opened to its first patients in February 2009. £5.36
million was spent on the unit during the year. The state of the art facility has
16 critical care beds and increases the Trust’s capacity for caring for critically ill
patients from across the Warrington and Halton areas.
The new unit has all of the latest equipment to provide the very best in monitoring
and support for patients and has been designed to help prevent the risk of infection.
It is a major and long-awaited development as intensive care beds have previously
been split across three areas of the hospital in converted accommodation. The Trust
had been unable to further expand the old facilities to meet the growing need for this
kind of specialist care.
The unit brings the facilities together in one purpose built area and has initially
increased the hospital’s critical care beds to 16 - with room to expand to over 20 beds
over the coming years.
It is also specifically designed and equipped to help protect seriously ill patients
from healthcare associated infections which they can be more vulnerable to. It
has two isolation cubicles with a special negative/positive air pressure system that
prevents germs from getting in or out. All of the monitoring equipment and medical
gases in the unit are suspended from ceiling mounted ‘pendants’ above the beds
which makes it much easier to clean the unit as the floor area is uncluttered.
Ellis Clarke, matron for critical care, said, “We are thrilled with the new unit. It’s a
major development for the hospital and our patients that we’ve waited a long time
for. The unit is based on the very best practice currently available and complements
the skills of our teams of doctors, nurses, therapists and other professionals. We have
got the best equipment and infection control measures built in and the room to
expand that means it is a unit for the future.”
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Your guide to diabetes services
Diabetes is a progressive disease that affects
approximately 14,000 people in the North
Cheshire area alone.
Major landmark studies have shown that treatment
targeted around the needs of individuals significantly
reduces diabetic complications. The government
driver, the National Service Framework for diabetes,
aims to ensure high quality care nationally.
We provide services at both Warrington and Halton
hospitals and our philosophy is to support patients
and health care professionals to manage care safely
and effectively in both primary (community) and
secondary (hospital) care. By helping you manage
your diabetes we aim to prevent you needing to be
admitted to hospital and ensure that all patients
have support to manage diabetes at home or in the
community where possible.
To achieve this aim, our team of diabetes specialist
nurses deliver quality education for patients and
other health care professionals. We also run clinics
for complications caused by diabetes and do
provide direct inpatient care if you do need to stay
in hospital.

Our specialist clinics

The team carries out a number of specialist clinics
to support patients with diabetes:
• Pre-Conception and Pregnancy Clinic - Any
woman with pre existing diabetes or who develops
diabetes during pregnancy can be referred by
their GP to this clinic based in Warrington Hospital
antenatal department – the earlier in pregnancy the
better. This is a specialist clinic run jointly by both
the obstetric team (obstetrician and midwife) and
the diabetes team – consultant (Dr Chattington),
specialist nurse (Lesley Mills) and dietician. In order
to reduce the risk of complications to mum and
baby, patients will be seen monthly then weekly.
Women, once pregnant will be given advice,
support, have detailed scans during the pregnancy
and will agree an individual management plan for
their pregnancy and mode of delivery.
• Young Person’s (17-25 year old) Clinic - A
Warrington hospital based clinic for anyone
between the ages of 17 to 25 years with diabetes. Dr
Chattington is the key consultant for this age group
along with Jane Stamper – diabetes specialist nurse.
Outside of the monthly clinic, Jane offers individual
support for this age group across Warrington and
Halton – be it face to face, by email or even via
text messaging. This is a flexible way to support
you at all times of the day. Our young persons
service has been acknowledged as a service of
excellence by the support charity Diabetes UK. This
is the gold standard for supporting young people
with diabetes.
• Community Open Access Clinics - Three weekly
clinics are held within Warrington primary care,
Widnes resource centre and Halton General
Hospital. This is for anyone with diabetes who
is not necessarily under the care of a consultant
for diabetes. Run by a diabetes specialist nurse,
patients can call in for advice, support or treatment
changes. Patients requiring further intervention

group education and is delivered by specially trained
diabetes specialist nurses and dieticians, to groups
of between six and eight over a consecutive five
day period on an outpatient basis. It is an evidencebased, evaluated, professionally delivered, quality
assured, peer reviewed and audited education
package for Type 1 diabetes.
Type 2 diabetes - X-pert patient programme
Six sessions are provided over a six week period
held in the community and run by a specialist nurse
and dietician to educate people living with diabetes
about the crucial role they play in managing their
own condition on a day-to-day basis. This supports
self care. People can self register for this programme,
which is held in three areas across our patch. For
further information contact: Warrington 01925
251417 or Halton 0151 495 5103.

Main hospital locations and
services we provide from them
Lesley Mills provides foot care for a
patient. Diabetics often have difficulties
caused by circulation in the feet.
maybe referred on to the hospital clinic.
• Erectile Dysfunction Clinic - A specialist nurse
led clinic, where men who have diabetes and
sexual dysfunction are referred directly either from
their consultant or GP practice. Investigations,
treatment options and psychosexual support can
be given.
• See and Sort Clinic - A weekly, multi disciplinary
team clinic for all new referrals to the hospital. This
is run by a consultant diabetologist and supported
by a specialist nurse and dietician. Patients are
seen as new referrals and then seen again after
eight weeks and 16 weeks to monitor and assess
their care needs. After that time, you will either be
referred back to primary care or given a follow up
appointment for a consultant led diabetes clinic.
• Insulin Pump Assessments and Care Clinic After appropriate assessment and educational
input, these services offers NICE-compliant and
local PCT-approved insulin pump training, with a
view to NHS-funded long-term pump use in those
individuals for whom a benefit is demonstrated.
For pump users an ongoing clinic support of 3-4
monthly review is offered in the consultant led
clinic and in between times in the Nurse led clinic.
This clinic is for patients with Type 1 diabetes.
• We also run clinic services for complex diabetes.

Structured education services
for patients

We also offer education programmes for patients
to help you manage your diabetes:
Type 1 diabetes - DAFNE (dose adjustment for
normal eating)
DAFNE is a high quality skills-based structured
education patient programme in intensive insulin
therapy and self management where people with
Type 1 diabetes are taught to match their insulin
dose to their chosen food intake on a meal by
meal basis. DAFNE provides 35 hours of structured

Warrington Hospital
The diabetes centre is situated within the ground
floor of the hospital in the Burtonwood Wing and
is open from Monday to Friday 8.30 – 5.30 pm
daily. The diabetes specialist nurses run nurse led
clinics from the centre and there is a podiatry (foot
specialist) led foot clinic three times per week for any
patient with diabetes who has been referred with an
acute foot problem.
Halton General Hospital
The diabetes nurses office is on the ground floor of
Halton General Hospital next to the ECG department.
This provides diabetes specialist nurse led clinics and
a rapid access clinic – held weekly for any patient to
self refer if you need advice and support.

Contacting the team
Telephone Support
The diabetes nurses’ specialists offer telephone
support, either general advice or in a structured
telephone advice clinic. These are run daily and
patients can arrange a booked time slot for the call.
Contact numbers for the Diabetes Nurse
Specialists are:
• Warrington 01925 662179
• Halton 01928 753038
Out of hours or if a named Diabetes Nurse
Specialist is unavailable, phone either Warrington
Diabetes centre on 01925 662179 or Halton on
01928 753038 and leave a message on the answerphone. Typically, a Diabetes Nurse Specialist will
return the call within one working day (usually the
same day).
If you are unavailable when we phone, we will try
up to two more times to contact you. Thereafter,
we will leave it to you to phone again if you still
wish to speak to someone. Our target is to contact
you within one working day - if we do not succeed
in doing so and you still wish to speak to someone,
please call again.
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Your guide to Elderly Medicine
& Rehabilitation
The Elderly Medicine and Rehabilitation
Department specialises in the medical care
and promotion of better health of older
adults usually aged 65 years and over.
Older adults benefit from being looked after
by those who have good general medical skills,
understand the effect of age on the human body
and the non specific manifestation of disease in an
older person.
The team consists of consultants, nurses,
therapists and other allied healthcare professionals
all working together to ensure a holistic approach to
care. We work both in the hospital and community
settings and we liaise with many others such
as social services, general practitioners, old age
psychiatrists and community nurses.

Our services

We provide specialist services such as
rehabilitation, stroke, movement disorders, falls
and osteoporosis with plans to introduce further
subspecialties as the department evolves.
• Stroke services - The stroke service is one of
the leading units in the region with over 420
stroke patients treated each year. We offer hyper
acute care for stroke patients with availability of
thrombolysis. We offer a rapid access TIA (stroke)
clinic with rapid access to treatments such as
carotid dopplers, vascular surgical intervention
and 24 hour access to brain scanning. Our average
length of stay is comparable to other centres of
similar size, and we plan to reduce this further with
an Early Supported Discharge Scheme (ESDC) for
stroke patients.
• Falls and Osteoporosis - Our falls and osteoporosis
service is a one stop clinic where risk factors
for falling are identified and resolved and bone
health assessed. Those who have osteoporosis
can be offered a wide range of treatment which
is available in our unit. We have reduced the
incidence of inpatient falls and improved the
identification and treatment of osteoporosis. In
recognition of our success in reducing falls we
were invited to share our results at an international
conference in 2008.
• Rehabilitation and step down care - The
department also manages the assessment
of patients referred for rehabilitation at
intermediate care facilities. These are Houghton
Hall rehabilitation unit in Orford, Warrington which can provide registered nursing care along
with therapy input; Padgate House in Padgate,
Warrington - which provides care for patients with
less complex medical needs; Ward B2 at Halton
Hospital and the department also has strong
links with the rehabilitation unit on Ward B1
Halton Hospital run by NHS Halton and St Helens
PCT. Intermediate care services are designed to
facilitate wherever possible the individual’s return
to independent living at home, gives adequate
time to see if someone can still go home or

may require residential or nursing home care
and to avoid readmission to hospital. Services
are provided on the basis of a comprehensive
assessment to determine clinical stability resulting
in a structured individual care plan that involves
active therapy, treatment or opportunity for
recovery.

Locations and services we
provide from them
Warrington Hospital
We provide inpatient services (acute medical
care and short term rehabilitation) on our specialist
wards and outpatient services in the outpatient
department, Kendrick Wing at Warrington Hospital.
These include:
• Acute medical care for older adults including short
term rehabilitation
• General medical clinics for adults of all ages
• Specialist clinics such as falls and osteoporosis,
movement disorders (mainly Parkinson’s disease)
and TIA (stroke) clinics.
• Clinical assessment of adults requiring
rehabilitation at intermediate care facilities
Halton General Hospital
We provide inpatient rehabilitation services on
our wards and outpatient services at Halton General
Hospital. These include:
• Rehabilitation following an acute illness or surgery
on our rehabilitation ward (B1)
• General medical clinics for adults of all ages
• Specialist clinics such as falls and osteoporosis,
movement disorders (mainly Parkinson’s disease)
and TIA (stroke) clinics

• Dr O Otaiku MRCP MSc (Stroke)
• Dr T I Sulaivany MRCP (Movement disorders)
• Sian Edwards Matron Elderly Care
• Debra Carberry RGN, Bsc (Hons) Professional
Practice (older persons pathway)
• Ward Managers A9, C23, Stroke unit
• Specialist nurses – Tissue viability, Stroke
• T
 herapists – Physiotherapists, Occupational
therapists, Speech and Language therapists
• Dieticians.

Patient advice and information
Patients can be referred into our service by their
GP, practice nurse, community matron and other
healthcare professionals in consultation with the
person’s GP.
When coming into hospital please bring a list of
all your medicines and you can also bring along a
family member/friend. A typical consultation could
last from between 20 to 30 minutes at the end of
which a discussion would take place regarding your
treatment options.
For those visiting relatives transferred to
intermediate care facilities at Halton Hospital there
is a free shuttle bus service between Warrington
and Halton Hospitals.

Links to useful websites
Our clinical team reccommend the following
websites as useful sources of information:
• British Geriatrics Society http://www.bgs.org.uk
• Parkinson’s disease http://www.parkinsons.org.uk
• National Osteoporosis Society
http://www.nos.org.uk
• Stroke Association http://www.stroke.org.uk
• Age Concern http://www.ageconcern.org.uk

Contacting the department
Dr Akpan leads a ward round on
the elderly care wards.

Key staff that will be caring for you

• Dr A Akpan MRCP MPhil (Falls, Osteoporosis and
Orthogeriatrics)
• Dr P G Barton FRCP (Intermediate care and
Stroke)
• Dr A Moloney FRCP (Intermediate care and
Stroke)
• Dr M Kidd MRCP (Stroke)

For general enquires to the department from GPs
and current patients, please contact our secretarial
team via:
• Karen Johns - 01925 662 268 /
karen.johns@whh.nhs.uk
• Paula Butterworth - 01925 662 236 /
paula.butterworth@whh.nhs.uk
• Theresa Holt - 01928 753233 /
theresa.holt@whh.nhs.uk
• Jean Worth – 01928753455 /
jean.worth@whh.nhs.uk
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Not a member yet? Join us at www.warringtonandhaltonhospitals.nhs.uk or call 01925 664222 for a membership form.

Tell us three things
At Warrington and Halton Hospitals we
are committed to providing a high quality
service to all of our patients. However,
we also know that we can always make
further improvements based on what you
as patients, visitors and staff tell us.
That’s where this survey called tell us three
things comes in. It allows you to tell us what
was good about your visit to hospital – and
also what could be improved, what didn’t
quite meet your expectations or aspects that
you want to know more about.
It could be anything that you tell us about
from the letters you received before your
appointments, the parking, food and the
shops at the hospitals right through to how
you were treated and what was good about
your stay or what could have made it better.
We hope that getting your views in this
way will help us make further improvements
in the future – as well as allow us to pass on
your positive comments to the wards and
departments in question and ensure that the
good things happen across the hospitals.
Over 70 members have already completed
the survey and it’s given us some excellent
information on what you liked and what we
can improve on.
Before you complete the survey please
bear in mind:
• You can leave the survey anonymous
if you wish, but telling us the wards or
departments you visited really helps us to
ensure we can share the feedback
• This survey helps us get more of your
comments and suggestions but if you have
an issue you want to take further, you need
to use our PALS or complaints services
• Don’t worry if you can’t think of three
things in each section! All of your feedback
will help us.
Completed forms will be collated by the
hospital communications team and we
promise that your name won’t be shared
anywhere else. We’ll then send on feedback
to the relevant teams in the hospital. We
may publish some anonymised comments
on the internet site in the future, and discuss
the key issues raised in our meetings with the
hospital governors.
• You can fill the survey in online at www.
warringtonandhaltonhospitals.nhs.uk/
three-things.asp
• Or once you have read your copy of the
newsletter you can complete the cut out
form opposite and send it back to:
Membership Office
Warrington Hospital
Lovely Lane
Warrington WA5 1QJ

Three things survey
Firstly, to pass on your feedback can you quickly tell us:
1. Which of our hospitals did you visit?
o Warrington Hospital
o Houghton Hall

o Halton General Hospital
o Other (Please specify e.g. Community Service)

2. Which ward or department/s did you visit?

3. And what kind of appointment did you have?
o Inpatient (staying in hospital)
o Day case surgery or intervention (including endoscopy)
o Outpatient appointment
o Scan or x-ray
o A&E or emergency admission
o Midwifery / obstetrics
o Just visiting a friend / relative
o Other (please specify)

Secondly, tell us your three things:
4. Tell us three things that were good about your visit / experience:
a
b
c
5. Tell us three things that could have been better or would have improved your visit / experience:
a
b
c
Finally, about you (optional):
6. What is your name?

7. What is your email address (or contact number if you have no email address)?

8. Where are you from?
o Warrington
o Widnes
o Runcorn
o Outside these areas (Please specify e.g. St Helens / Newton le Willows / Frodsham etc)

9. Which month and year was your visit to our hospitals?
Month

Year

That’s it! Thank you for taking the time to help us share good feedback and improve our services.
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Parking – are you aware of
the discounts available?
Did you know that the hospitals offer a range of
car parking concessions for regular patients and
visitors who are coming to the hospitals over an
extended period?
We have recently revised our timing and payment
structure for car parking at the hospitals. The basic
stay time limit has been extended from 2 hours
to 4 hours which should now cover the majority
of patient appointments and visiting times. The
minimum fee has risen by 50 pence to £2.50 to
cover this extended stay. Stays of over 4 hours are
charged at £3.00 for up to 24 hours. Disabled blue
badge holders can park for free.
Visitors attending regularly can qualify for a range
of further discounts though. These concessions are

designed to make the costs easier for people who
need regular or long term treatment.
How to get your concession
To benefit from these arrangements, you must
initially obtain a pay and display ticket on your
first visit. Then go to the cash office (near the
main entrance at Warrington) or the general office
(in the main Entrance 1 reception at Halton), to
purchase a discounted permit for the period of
your treatment.
The ranges of concessions we can offer are:
• Patients attending a course of treatment over
a number of weeks - present your appointment
details to the cash office (Warrington) or general
office (Halton) and you can pay £6.00 to cover
course of treatment (up to six visits)
• Patients attending on a number of occasions in a
week - present your appointment details to cash
office (Warrington) or general office (Halton) and

you can pay £3.50 to cover the rest of the week
• Patients attending every day for a week - present
your appointment details to the cash office
(Warrington) or general office (Halton) and you
can obtain a permit at no charge for the rest of
the week
• Visitors attending over an extended period purchase pay and display tickets for the first week,
take the tickets to the cash office (Warrington) or
general office (Halton) and you can pay £8.00 to
cover the next seven days. This can be repeated
for further weeks.
Please leave some extra time to find a parking
space before your visit. Ongoing building work at
Warrington Hospital in particular means that we
have had to take some spaces out of action at times
for contractors delivering materials and working on
the new renal unit and the new endoscopy units.

Cooke’s Chemist PALS – your hospital
76 Albert Road, Widnes. WA8 6JT.
Tel: 0151 424 4353 / 0151 424 7919 Fax: 0151 424 5658

Your local independent pharmacy
at the heart of your community
We have a telephone ordering service for repeat prescriptions. We can
order your prescription from any GP practice in Widnes and deliver it
to your door or we will have it ready for you to collect. This is free of
charge and at your convenience.

Services available
• Order your prescription over the telephone
• Have your prescription delivered if needed
• Pharmacist always available for advice
• Emergency contraception available (morning after pill)
• Minor ailments service.
Treatment of common conditions without prescription
• Holiday healthcare and anti-Malaria treatments
Plus many other services.
Please ask in store for details

Our opening hours are
Monday - Friday 9am-6pm, Saturday 9am-1pm
We do not close for lunch!
THERE IS ALWAYS A PHARMACIST AVAILABLE
Warrington and Halton Hospitals NHS Foundation Trust has not vetted the advertisers in this publication
and accepts no liability for work done or goods supplied by any advertiser. Nor does Warrington and
Halton Hospitals NHS Foundation Trust endorse any of the products or services.
Every possible care has been taken to ensure that the information given in this publication
is accurate. Whilst the publisher would be grateful to learn of any errors, they cannot accept
any liability over and above the cost of the advertisement for loss there by caused. No
reproduction by any method whatsoever of any part of this publication is permitted without
written consent of the copyright owners.
Octagon Design & Marketing Ltd. ©2009
Britannic Chambers, 8a Carlton Road, Worksop, Notts. S80 1PH. Tel: 01909 478822

support and advice
service

PALS stands for Patient Advice and
Liaison Service. It is a confidential
service offering on-the-spot help
with any questions or concerns
whilst you are being cared for by
our hospitals.
Coming to hospital can be a difficult
time and as a patient, relative or carer
sometimes you may need to turn to
someone for help, advice or support.
This is where the Patient Advice and
Liaison Service (PALS) can help.
We help you to sort out any
problems or concerns you may have
about the care we provide, guiding
you, your family or friends through
the different services available within
the NHS.
This can range from acting as
mediator to help solve any problems
you encounter in the hospitals
through to giving you advice on
support services and information that
might help you or your relative after
they leave hospital.
PALS focus on improving the service
for our patients, relatives and carers.
The service aims to:
• Advise and support patients,
relatives and carers
• Provide information on NHS
services
• Listen to your concerns, suggestions
or queries
• Help sort out problems quickly on
your behalf
• Refer you on to external
organisations that might be able
to offer support and assistance

where appropriate.
We act independently when
handling patient and family concerns,
liaising with medical staff, managers
and others to resolve problems and
provide prompt solutions.
How to contact PALS
The service is available Monday to
Friday 9:00 am - 5:00 pm. Outside
these hours a 24 hour voicemail
service is available and a member of
the PALS team will call you back as
soon as possible.
PALS direct telephone: 		
 1925 275512 (Warrington) 		
0
01928 753507 (Halton)
Via switchboard:			
01925 635911 – ask for bleep 915
E-mail: pals@whh.nhs.uk
PALS Office
Warrington & Halton Hospitals
NHS Foundation Trust
Lovely Lane
Warrington
WA5 1QG
Where to find us
Our main office is located in the
front entrance of Warrington Hospital
near the shops and restaurant. We
also provide services at Halton General
Hospital on Ward A1 on Tuesdays and
Thursdays from 9.00 am – 1.00 pm.
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