Come to our hospital family open day and members’ meeting
Warrington Hospital – Main entrance and postgraduate centre
Saturday 17th September, 12.30 till 3.30 pm.
See page 4 for details.
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“The hospital is wonderful, staff are excellent”
Patients praise services as health watchdog give Halton General glowing report following inspection.
The trust’s care for older people at Halton
General Hospital has been praised by
the health watchdog the Care Quality
Commission (CQC) for its high standards
in meeting patients needs around dignity,
respect and nutrition.
The CQC made an unannounced visit to
Halton General in April as part of a targeted
inspection programme in NHS hospitals to
assess how well older people are treated during
their hospital stay. The hospital was found
to be fully compliant with the key standards
around dignity, respect and nutrition.
The report of the visit says that on the
wards they observed that staff were respectful,
explained to the patient what they were going
to do, and that permission was asked before
any procedures were carried out. They saw
that staff were sensitive to patients needs, had
good relationships with them and made eye
contact with patients. Call bells were within
reach and staff answered them promptly.
All patients spoken with said that staff
treated them with respect and that their
dignity was maintained at all times. Patients
comments highlighted in the report said
“staff are wonderful, the hospital is
wonderful,” and “staff are excellent.” All
patients spoken with said they were given
information about their care and felt confident
that if they didn’t understand they could ask
for further explanation.
Relatives spoken with said staff informed
them of any updates to the care and
discharge plans that were being discussed
for their relative. Highlighted in the report are
comments made by relatives of one patient
who said, “nurses here are very good and
give information.”

Some of the team on the inpatient wards at Halton General.

The visit also had a key focus on whether
nutritional needs of patients were being met
which is an essential aspect of NHS care.
The report says that people the inspection
team spoke with were positive about the
food provided, that there was choice made
available on a daily basis and that people
said that dietary choices and requirements
were discussed either prior to or during the
admission process.
“This report from the Care Quality
Commission shows the high standards of
care that are provided to local patients by

our staff at the hospital,” said Mel Pickup,
chief executive of Warrington and Halton
Hospitals NHS Foundation Trust, “Dignity and
nutrition are essential aspects of care for older
patients and our staff work incredibly hard
to make sure that patients’ needs are met
in these areas. Our aim is to provide high
quality, safe healthcare across our hospitals
and meeting these high standards is a key
element of this work.
Continued on page 2
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Chief Executive’s welcome
Welcome to the Summer edition of our members’ magazine Your Hospitals. There’s a
lot of content for you in this issue which reflects the fact that there is a lot happening
in the NHS at the moment.
I’ve been in post here at the hospitals for
some six months now. During that time
we’ve had some excellent news such as
the CQC report into elderly care at Halton
General and a further 40 percent reduction in
C-diff infection cases last year; but we’ve also
had issues like merger rumours which are
very unsettling for both staff and patients.
This issue gives some more detail on these
stories so that you know the facts about
these. Unfortunately these kind of stories are
borne of the times at the moment with a lot
of political interest in all things NHS.
The NHS is a complex organisation and is
undergoing a lot of changes at the moment.
The main changes laid out in the recent, and
much commented on, Health White Paper
are in primary care (the services provided in
your communities by GPs and other teams).
GPs are now working together in groups
to plan the kind of services that local people
need. We have been working closely with

“The hospital is
wonderful, staff
are excellent”
From front page
“The visit was unannounced so we are
delighted to be found fully compliant in
meeting both of these standards. I’d like to
thank all of the staff as their day to day work
is what ensures that we meet the needs of our
patients in this way.”
David Wilson, communications officer from
Halton LINk (Local Involvement Network) that
represents local people’s views in health and
social care, said:
“The national Dignity in Care campaign
has been an issue that the Halton LINk has
promoted widely over the last 18 months
and we are delighted to see Halton General
Hospital receiving such positive comments
in this CQC report. It’s good to hear that our
local hospital provides such high standards
of care for our older patients. The report is a
credit to all the hard work put in by the staff
at the hospital.”
Halton General Hospital provides routine
surgical services from patients across Halton,
Warrington and surrounding areas. A
range of inpatient intermediate care is also
provided on the wards.

Find out more:

The full report has been published on
the Care Quality Commission website
www.cqc.org.

them looking at how we can provide services
together in the future. This gives some
exciting opportunities. For instance, we have
been looking at which hospital services we
can provide closer to people’s homes by
potentially running more outpatient services
at the larger GP practices. At the same time
we need to be sure that these services have
all the back-up that the hospitals can provide
as well. There’s always a very careful balance
to be met.
We’re also investing in our hospital
services this year. Examples include
investment to ensure our vascular service is
retained for local patients, a musculoskeletal
centre of excellence for orthopaedic care
and also providing more cardiac procedures
so that our patients don’t have to travel
to Liverpool for this care in the future. We
have to do all of this whilst making some
significant cost savings this year like all
public sector organisations.

At the end of the
day, our job is to
provide high quality,
safe healthcare to you and your families
when you need us. You can read more about
how we are doing this in our latest Quality
Account for 2011-2012 which is available
to read now on the hospital website and the
national NHS Choices website. It gives an
honest and clear explanation of the steps we
are taking to improve quality and safety at
the hospitals. It outlines how we did last year
and what we intend to do this year.
I look forward to meeting as many of
you as possible at our members meeting
and hospital open day at Warrington
Hospital on Saturday 17th September when
we’ll be able to provide you with some more
information on our work and let you meet
some of our teams.
Mel Pickup
Chief Executive

Car parking made easier for patients
Parking for patients and visitors at
Warrington and Halton Hospitals is set
to become easier with a range of
changes being put in place over the
coming months.
Car parking has long been identified as
many patients’ number one issue when
visiting the hospitals. Being unable to find a
space at busy times on the car parks causes
frustration. It can cause patients to arrive
late for appointments or arrive too early
in order to ensure they find a space, which
then causes a knock on for other patients as
spaces are occupied.
The hospitals’ public governors have
helped to push through a number of
improvements to the system after patients
and the public told them that parking was
a major issue in responses to surveys and
meetings over the last year.
In order to change the system a number
of changes are being put into place.
• The main car parks at the hospitals will
become barrier controlled so they are
solely for the use of patients and visitors.
At present, many staff also use the car
park when staff spaces are full
• Additional disabled spaces will be created
around the site close to main entrances
and departments
• Parking costs will remain the same as
current levels

Extra parking capacity was added at
Warrington but problems still exist.

• Discounts for regular visitors and patients
who have to come for a series of treatments
will be better advertised
The changes will apply to both sites.
Simon Wright, chief operating officer at
the Trust, says:
“Our hospital public governors identified
car parking as one of the number one issues
for people using the hospitals and have
worked with us to develop the proposals so
that we can redistribute the split of parking
spaces between patients, visitors and staff.
“It does mean that we will be issuing a
new permit system for staff where they will
have to apply based on a number of criteria
such as their distance from work, need to
use a car for work and their proximity to
public transport routes but we feel that this
system will be fair and ensures that our
patients and visitors take priority.”
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Trust news

Hospitals view
on treatment
centre building
Many members from the Halton
area have asked for clarification
on whether our trust can use the
empty Independent Sector Treatment
Centre building on the Halton
Hospital Campus.
It is important to note that whilst the
building is located on land belonging to
Warrington and Halton Hospitals NHS
Foundation Trust, the building is not
owned by ourselves and we do not have
a say in its use. This will be a decision for
NHS Halton and St Helens PCT.
However, we do currently need to
increase our orthopaedic surgery capacity
so we can reduce waiting times and deal
with the increased demand for this kind
of surgery. It would make a lot of sense
to use the treatment centre building on
the Halton site in the future to do this if it
was possible. We feel that the local
community would benefit from an
orthopaedic service still being provided
there and it would avoid investment in
alternative facilities which would have to
take place otherwise to meet the potential
demand for our services.
A public consultation has taken place
which will give a clearer idea on the kind
of services local residents want in the
building. Any options would then need to
be carefully discussed and considered to
make sure they are affordable and make
full use of the building. Looking at a dual
use of the facility would be a good way of
sharing the costs of the building and its
facilities and this is the focus of some of
the options in the consultation.
We are clear that we would welcome
the opportunity to work with colleagues in
primary care to look at how we could use
the centre for both orthopaedic surgery
and other services if it were possible.
It could be a catalyst to increasing the
overall range of services that are available
on the Halton General site.

The centre was used by a private company
to provide NHS orthopaedic surgery.

Trust responds to misleading
information around merger rumours
Warrington and Halton Hospitals NHS
Foundation Trust has reacted to messages
coming from public meetings regarding the
future of Warrington hospital with a clear
message that Warrington Hospital is not
under threat.
It follows the current debate about the
future plans of neighbouring St Helen’s and
Knowsley Teaching Hospitals NHS Trust (which
runs Whiston and St Helens hospitals) who
are facing difficulties in becoming an NHS
Foundation Trust because of funding issues.
Our trust has been drawn into the debate
after one of the options for St Helen’s and
Knowsley Hospitals was reported to be being
taken over or merged with an existing NHS
Foundation Trust or privatised if they cannot
become an NHS Foundation Trust themselves.
Reports in the local media following
public meetings at St Helens in May even
stated a union official speaking at the meeting
saying that Warrington Hospital could be at
risk of being demolished if a merger took
place. This is a completely unfounded and
ridiculous rumour.
Mel Pickup, chief executive of Warrington
and Halton Hospitals, said:
“The messages that have been reported

from public meetings about our hospitals
because of issues at neighbouring trusts are
incredibly misleading and are not based on
fact. We know some of our members have
been alarmed by hearing these stories but
they are not true. Here at Warrington and
Halton Hospitals, we are an NHS Foundation
Trust, we have managed our finances sensibly,
invested heavily in the hospitals over recent
years and are performing well clinically.
“We have a range of plans in place for
further investment at Warrington this year
and over the coming years to develop more
new services for our patients. As a Foundation
Trust, we are in the driving seat to look after
our own future. If another non Foundation
Trust is struggling for whatever reason then it
would be on our terms to look at the options
for the future.
“Local people need to be reassured by this
and we need some of the comments being
made regards the future of our neighbouring
hospitals to be more measured so that they
do not cause alarm and worry to patients
and staff here in Warrington. It needs to be
made clear that there has been no discussion
with ourselves about a takeover of St Helen’s
and Knowsley Teaching Hospitals or a merger
between the trusts.”

Your views, your feedback, your chance to learn more.

You are cordially invited to

Afternoon tea with Matron
Wednesday 14th September
2pm to 4pm (drop in anytime)
Medical Education Centre
Warrington Hospital
If you’ve been a recent or are a current patient or visitor to our
medical wards at Warrington Hospital we would like to invite you to
a new event – afternoon tea with our Matrons.
Our team of Matrons oversee the nursing care provided on our wards and play a key role in
improving services. One of the key ways we do this is by listening to your feedback.
At these events it gives you a chance to give your feedback and tell us what was good and
what could be better about your experience.
It’s an informal event and the chance for you to join us for refreshments and the chance to
help us to improve our services. We’d be delighted if you could join us.
The Education Centre is the large building opposite the main entrance of the
hospital on Lovely Lane.
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Trust news

Your health
events for
Summer 2011
Bug Busting: Infection
Control at the Hospitals
Wednesday 10th August 2011 2pm – 3pm
Common Room, Post Graduate Centre,
Warrington Hospital.
Our infection control team will be telling
you about the steps we have in place
that has seen infection number drop by a
further 40% over the last year – and what
you can do to help as well.

Hospital family fun
day and annual
members’ meeting
Saturday 17th September 2011 –
12.30pm – 3.30pm
Warrington Hospital main entrance and
other areas

A Good Night’s Sleep –
Sleep disorder service
Friday 30th September 2011 – 2pm till 4pm
Seminar Room, Post Graduate Centre,
Warrington Hospital
Dr Ana de Ramon from our sleep service
will tell you about the service we offer
around common sleep problems such as
sleep apnoea and snoring. Full of practical
advice on a good night’s sleep.
To book on any event, please contact
us on 01925 664222 or email us at
foundation@whh.nhs.uk

Your membership office
Did you know that there is a membership
office at Warrington hospital?
You can find out how to become a
member of the hospitals and how you can
get more involved in a variety of ways by
completing surveys or registering your interest
in volunteering opportunities that will be
available in the near future.
You can arrange a meeting with your public
governor to discuss your views, give feedback
about your experiences at the hospitals and
let us know what we can do to improve your
future experiences here at the trust.
You can also book your place on the
members’ Your Health events with the
membership officer that we run throughout
the year, or share any ideas of what events
you would like us to arrange for you in
the future.
The Membership Office is also used by other
groups. Julie Howson from Warrington Carers
centre who provides a drop in session on
Monday evenings and Wednesday afternoons
to give advice and guidance on the support
that is available for carers and their families.
It is also a place where you can come to find
out general information about the hospitals;
access health related websites via the public
computers, pick up a site map or a copy of the
shuttle bus timetable or even find out what
time the hairdressers opens next door!
If you have a query pop into the membership
office – we may not know the answer directly
but we will do our best to find out for you.
Your Membership Office is based at the
main entrance of Warrington hospital and

is open from Monday to Friday 9am till
5pm. You can contact the membership
office on 01925 664 222 or via email at
foundation@whh.nhs.uk
Alternatively you can write to:
Membership Office
Warrington and Halton Hospitals NHS
Foundation Trust
Lovely Lane
Warrington
WA5 1QG

Come to our hospital family open day
Saturday 17th September, Warrington
Hospital - 12.30 to 3.30pm.
We’re urging all members to put the date
of Saturday 17th September (12.30-3.30 pm)
in their diaries and to come along to our first
hospital family open day.
Taking place inside and outside the main
entrance and education centre at Warrington
Hospital, the open day gives you the chance
to learn a bit more about your health, your
hospitals and the work of our staff.
We’ve got:
- a health marketplace with a range of
information and interactive stalls planned from

teams across the hospitals
- a wellbeing MOT with advice including
blood pressure checks and other quick checks
and advice
- tours of some our departments
- community information from some of our
partner organisations from across Warrington
and Halton
- a range of entertainment, music
and refreshments
- free parking in the main hospital car park so
you can get to the open day easily.
You can also meet your hospital Public and
Staff Governors.

Members meeting
At 3.30pm as the stalls close, we hope our
members will join us for our annual members
meeting and a chance to find out a bit more
about how the hospitals performed clinically
and financially in 2011-2012 and to have the
chance to ask questions to both our Governors
and senior management team. This meeting
will last an hour or so and will be in the Lecture
Theatre of the education centre.
The open day is also open to non-members
of course - with the hope that we can encourage
them to join on the day if they haven’t already
done so.
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Focus on safety

Why reporting all incidents
makes your hospitals safer
Some of you may have seen reports in
the local media back in April about there
being 1,600 incidents reported at the
hospitals in a three month period between
October and December last year. We
thought it would be useful to provide you
with facts on incident reporting at the
hospitals and why it is vital that staff are
encouraged to report every incident or
potential incident, however small or even
if no harm comes of it.
It is recognised by the National Patient
Safety Agency that part of building a culture
of safety in the NHS is about reporting of all
incidents. Trusts with a good safety culture
are those that report any actual or potential
harm incidents relating to patients, visitors
and or contractors. The result of the incident
may be no harm, moderate, major or
catastrophic. The grading of harm caused are
national grading systems used in the delivery
of health care.
We are pleased that over the past six
months we have seen a rise in staff reporting
incidents in the hospitals , which may have
previously gone unreported. This is as a result
of radically refining the criteria for reporting
of incidents underpinned by education and
training programs, the introduction of safety
alerts, newsletters and feedback to staff.
All staff are actively encouraged to do
this and that is part of the culture we are
building. It is only by having the true picture of
these incidents that we can put learning and
improvement in place to reduce potential risk
in the future.

What is an incident?

Seeing the number of incidents may alarm
some people but it is important to give the
context that during this period we treated
over 100,000 patients at our hospitals. An
incident is anything that could cause harm or
does cause harm or affect the running of the
hospital. They include every slip, trip, fall or
collision, equipment problems, any medication
errors that are identified, staff incidents and
injuries and even occurrences where patients
are in mixed sex accommodation for any
reason. The vast majority of incidents are
things which have no impact on a patient but
our staff still report.
For example, of the 1,600 incidents
reported, over 1,400 of them were negligible
(no harm) or minor incidents were no or

Staff at the hospital are encouraged to report all incidents, however minor. It makes
services safer in the future.

little harm came to patients or staff. However,
it is vital that these are still reported so that
our staff can learn from these incidences and
prevent them from happening in the future.
A further 169 incidents were moderate
incidents. This includes reporting on every
incident of infection, patient, staff, visitor slip,
trip and falls or patients who have pressure
sores which we report as standard. There
were 13 patient falls in this category and
also seven cases of infection over the three
month period. The infection numbers reflect
the overall low level of infection in the hospital
but we report and look at learning from every
case which is why they are all reported.
There were 12 major incidents which
included falls that led to patients fracturing
their hip, severe pressure sores and three
cases resulting from a mechanical problem
with a CT scanner that led to a delay in scans.
There was one catastrophic incident which
was the sad death of a patient following
infection. Again a full report is carried out as
a result of this.

routinely published by the National Patient
Safety Agency (NPSA) and it shows the
open approach the NHS is taking around
patient safety.
A full report is made into every case. This
leads to a number of changes which have
included new risk assessment procedures for
patients at risk of falling – which is the largest
single patient incident type nationally as well
as locally - and revising how we assess pressure
ulcers. Work on infection control has also seen
cases of C-difficile infection fall by a further
40 percent in 2010-2011 to 65 cases in the
entire year compared to 114 in 2009-2010.
We aim to reduce occurrences of severe
incidents every year so your hospitals are
safer than ever. Reporting incidents is a key
way in which we do this and that is why it
is important that we are open about our
incidents and why we actively encourage
them to be reported. It helps us to make
your care as safe as it possibly can be at
your hospitals.

Our aim around
incident reporting

Further information

Our overall aim is to ensure that the often
complex care we provide in the NHS is as safe
as possible, and that if things do go wrong
the right action is taken. This report shows the
open approach we take to this. Encouraging
staff to report every incident is very important
but at the same time, the number of severe
incidents has reduced. This information is

You can read more on safety and what we
are doing to improve quality in the hospitals in
our Quality Account for 2010-2011 which was
published in July. It gives a clear commitment
on our aims and the numbers of incidents
that happen in the hospitals so you can
measure our improvements. Its on the NHS
Choices website and a summary copy will be
included in the Autumn Your Hospitals.
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Volunteering
News in brief
Governors on the wards
The hospital’s public governors have
agreed with the hospital management
team that they will be undertaking a series
of unannounced ward and department
visits across the hospitals over the coming
months. The governors have been keen
to set up the visits as a way of assuring
themselves of the standards and day to
day workings on the wards at Warrington
and Halton Hospitals. A protocol for the
visits is being agreed so there is a clear
way of focusing the visits and
providing constructive reports back
to both staff and members on findings
and recommendations.

Leave your hospital feedback
on the NHS Choices website
If you’ve been a patient with the trust
recently, please take a few minutes to leave
some feedback on our services on the NHS
Choices website. NHS Choices allows you
to give your comments, say that you’d
recommend the hospital to friends and
rate aspects of the care you received. Got
to www.nhs.uk and search for Warrington
Hospital or Halton Hospital. Alternatively,
if you don’t have internet access you
can provide your feedback through the
membership office by calling 01925
664222 and asking us to put it on the
system for you. NHS Choices also provides
a range of other information on your local
health services that you may find useful.

Disability Awareness
Day a success
The trust’s Foundation Trust team and
governors were on hand to man a stand
at Disability Awareness Day in July. The
annual event at Walton Hall attracts a
massive crowd from across the North
West and showcases health services and
support for people with disabilities. The
governors were able to meet a lot of
members and answer questions about the
hospitals. Over 200 new members signed
up on the day. We also provided over 60
blood pressure checks and handed out
advice and information from the hospitals
on the day in conjunction with the Stroke
Association and our women’s health
teams. It was great to meet so many
members on the day!
We also held a raffle for members who
joined on the day and the winners were:
• Miss Sarah Williams – One month’s pass
to the Village Hotel Leisure Club
• Mrs Maureen Gaskin - Free Specsavers
eye test and £100 voucher
• Miss Amy Timson - Mr Scrubbs the
Surgeon teddy bear from Build a Bear.

Volunteers from the League of Friends pictured with local artist Tony Turk (right) and
the new murals in the Children’s A&E.

Everyone needs a friend
The League of Friends is an active
part of Warrington Hospital and is a
voluntary organisation which has been
raising monies for the hospital for over
40 years.
They raise money from weekly lottery
sales making the dreams of patients,
staff and visitors come true. Tickets
can be purchased in their shop or from
their table in Outpatients. The biggest
win to date is £1900! They also receive
donations and legacies to be used for
medical equipment and services for
patients within the hospital. The League
run a small charity shop situated in the
main foyer next to Radio General.

“The personnel service
section of the League
man the Help Desks
situated at the main
entrance to the hospital
and Croft Wing entrance.”
Through the shop and lottery the
friends raise funds to purchase equipment
for the different wards, departments
and services at Warrington Hospital. Over

the last seven years they have spent
£508,566 on the hospital.
This year, 2011, they have committed
£61,324 to equipment, such as portering
chairs, a specialised breast pump,
oximeters, a hoist scale for high risk
patients, foetal heart monitors and stands,
blood pressure and temperature monitors.
One of the most unusual requests of
the year has been a bright and vibrant
mural in the Paediatric A&E designed and
painted by local artist Anthony Turk.
But the role of the League of Friends is
not just about raising monies for hospital
equipment. The personnel service section
of the League man the Help Desks
situated at the main entrance to the
hospital and Croft Wing entrance. They
also assist in-patients attending church
services and supply a refreshment service
to patients and relatives in A&E. You will
also find the ‘flower girls’ out on the
wards looking after patient flowers and
bringing a smile to many a face.
If you have some time to give
and would like to get involved call
the League of Friends recruitment
officer at Warrington Hospital on
01925 662328.
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Emergency focus

Doctor warns of dangers of garden
trampolines after rise in injuries to children
Bounce safely this summer is the message to parents after a rise in trampoline injuries requiring A&E
treatment at Warrington Hospital.
Accident and Emergency doctors in
Warrington are warning of the dangers
of injury to children from accidents
involving popular garden trampolines and
bouncy castles.
Warrington Hospital already treats in excess
of a 100 children a year following accidents on
trampolines, with the majority of cases during
the school holidays.
Dr Dave Geggie, A&E consultant at
Warrington and Halton Hospitals, said:
“We are in the summer holiday season
and we are already seeing one to two
trampoline injuries a day in the department.
These are ranging from quite serious
head and spinal injuries through to minor cuts
and bruises.”
Safety is crucial in reducing the risk of
injuries. It is vital that when purchasing a
trampoline that parents ensure that they
buy the right safety netting to go around
the trampoline and choose a clear area with
no hazards nearby such as trees, fences,
washing lines or poles.
The trampoline should be positioned on
a soft energy absorbing surface such as a
springy lawn and not an uneven surface, where
the trampoline could tip over when children
bounce on it. Never place the trampoline on
a hard surface without some form of crash

matting or safety netting surrounding it. Most
importantly never use a ladder that will provide
unsupervised access to small children.
Dr Geggie advises:
“It is important for parents to follow
the safety advice and ensure that their
trampolines have a safety net and are
properly maintained. It is vital that poles have
padding, metal springs are not left to rust and
if a trampoline has a rip or hole that this is
either repaired or condemned. Simple safety
and maintenance could prevent many of the
injuries that we are seeing.”
Accident figures available from 2002 by the
Royal Society for the Prevention of Accidents
(ROSPA)* showed 11,500 people in the UK
visited the hospital after an accident with a
trampoline – an increase of more than 50
per cent over a five-year period. Accidents on

A trampoline with secure netting
around it is a must.

trampolines at home had increased almost
fourfold in the same time, with 4,200 under15s being hurt in 2002.
Three quarters of injuries occur when
more than one person is on the trampoline.
The person weighing less is more likely to
be injured. Small children under five are
particularly vulnerable - as the lightest they are
often propelled high into the air and can land
heavily off the trampoline. It is also important
that parents do not bounce on the trampoline
under the influence of alcohol as this will slow
their reactions and can result in crush injuries
to small children when parents land on them.
Dr Geggie continued:
“Having more children on the trampoline
bouncing will cause the smallest and often
lightest child to bounce higher than the others
and often this will result in them landing
on the ground, if the trampoline does not
have netting often resulting in serious injury.
Therefore it is important to take it in turns and
have one child on at a time.
“Injuries can occur to all parts of the body,
including the neck, arms, legs face and head.
Head and neck injuries are the most serious
injuries associated with trampolines. It is
important that there is parental supervision,
this of course will not guarantee that accidents
will not happen, but at least parents can call
for emergency care immediately.”

Using the Minor Injuries Unit at Halton General Hospital
Did you know you can get your minor
injuries treated at Halton General Hospital
in The Minor Injuries Unit from 9am to
10pm every day of the week?
The unit is run by a team of highly
qualified nurse practitioners who have
experience and expertise in treating minor
injuries. The unit provides treatment for less
serious injuries, such as sprains, fractures,
cuts and grazes.

What can be treated at
Minor Injuries?

The Minor Injuries Unit can treat a wide
variety of problems including:
• cuts and grazes

• sprains and strains
• broken bones (fractures)
• bites and stings
• infected wounds
• minor head injuries
• eye problems, such as minor eye
infections, scratches or something that is
stuck in your eye
The Minor Injuries Unit also has a
paediatric area to treat children for minor
injuries, any child with a serious injury
or illness should be taken straight
to
Warrington
Hospital
accident
and emergency.

How do I get to the Minor
Injuries Unit?
The Minor Injuries Unit is located at
Entrance 2 of Halton General Hospital.
This is at the rear of the hospital site near
the main car park areas.
• By car - If coming via Hospital Way by car,
turn right as you reach the Brooker Centre
before the main entrance. Follow this road
and you will see Entrance 2 to the left and
the unit entrance and reception is just
through the doors.
• By bus - If arriving by bus at the main
entrance, keep walking through the main
hospital corridor and then take the stairs or
lift down to Entrance 2.
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Your Membership
survey – what you
told us and what
we’re doing
Thank you for your responses to the membership survey which was included
in the last edition of Your Hospitals. We received around 300 responses which
gives us a good snapshot of your views and opinions around membership.
We asked a series of questions around membership, how we can put you in
contact with your Governors and around events and information that you’d like to
see in the future.
If you’ve not completed a survey yet, please still take the time to do so. It only
takes a few minutes and really helps us to plan how we make the membership work
for you. The survey can still be found on the internet and we’ll continue to update
it with your responses.
We’re planning a range of other surveys to get your views and input over the
coming months so look out for them as well.

What you told us

Our membership officer Gayle Healey (left) has been
collating your survey responses.

What we’re doing

Interacting with your Governors

• We’ll make more information available on how to contact
your Governor and what kind of issues Governors can
47% of you want more opportunities to meet and interact with
deal with
your Governors
• You said that completing polls and surveys was your preferred
31% weren’t sure and comments told us that some of
way of interacting. We are creating a range of regular short
you weren’t sure of the full governor role and when you’d
surveys that can give the governors your views
contact them.
• In terms of meetings you said that you’d prefer focus groups
around particular topics so we can get your views rather than
open drop in meetings or meetings in your constituencies.
The Governors communication group will look at these kind of
meetings and if we can link them in with other health events
we are planning.

Your Hospitals magazine
The magazine rates well with 96% of you saying you
either read it from cover to cover or skim each issue for
articles of interest
Only 38% of you wanted it by email rather than paper copy
which seems to be a personal choice dependant on your access
to a computer.

• We’ll continue the magazine and look at more advertising
and sponsorship to ensure it is free to print and we only pay
for postage to you (in most issues we have adverts from local
and national companies that pay for the print costs)
• Our editorial panel for the magazine (made up of Governors)
will continue to make sure it includes the articles of interest to
you with your top requests being:
• News on hospital developments (97%)
•A
 dvice and guidance from hospital doctors and
nurses (95%)
• I nformation on hospital performance (92%)
•M
 embership news and notice of events (90%).

Volunteering
73% of members are either interested or possibly
interested in volunteering (depending on the type of
opportunities available)

• Our Director of Nursing, David Melia, is developing
a volunteering strategy with a view to making more
opportunities available to members. We hope to launch our
volunteer programme later in the year.
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What you told us

What we’re doing

Events

• We’re planning more events with an aim of having at least
one event per month. We’ll get better at promoting these to
you and holding events at both hospital sites where possible

You are interested in attending regular events and the favoured
type of events are:
• Medical information talks from doctors and nurses (81%)
• Tours of departments (71%)
• Lifestyle talks with advice (70%)

Membership card
We asked if it would be useful to have a membership card. 57%
of members felt that they didn’t need a membership card with
a lot of comments that money could be better used

Other comments
You gave us a range of other comments which included:
• Making sure the cost of membership is as low as possible
• More events at Halton
• Use both the magazine and more emails for those with
computer access so you are up to date with latest news
• Make sure we address the major issues around the hospitals
and health policy in an open and honest way

• We’ll look at holding events on weekday afternoons as
that was the most popular option for members, but will
try and repeat them at other times where we can for those
who work.
• We’ve shelved the idea of having a membership card based
on your feedback.

• We’re committed to making membership as low cost as
possible through sponsorship of the magazine, using email
where we can and asking you before we consider ideas like
the membership cards
• We’re planning events at Halton General as well as at
Warrington in the future
• We’ll make more use of email updates for those members
with computer access
• We’re aiming to be honest and open about all issues
surrounding the hospitals – if there is something you have
heard or want clarification on then please contact us at
foundation@whh.nhs.uk or on 01925 664222 so we can look
into it and provide information to all members on it.

Make a stand as a hospital Governor
We’re looking for members to fill two of our
16 public governor posts at the hospitals.
Governors play a key role in holding the
hospitals to account. They are elected by
the membership to represent the areas that
the hospitals serve. As you may know, we
have 16 public governors in total – nine
from Warrington, five from Halton and two
representing the surrounding areas.
They meet formally as a Governors Council
six times a year but also get involved in a range
of committees and other engagement work.
The role is a voluntary one but essential and
the time commitment can be designed around
other commitments potential governors
might have. You don’t necessarily need any
experience in health – just an interest in your
hospital and in representing the views of
people who live locally to you.
There are currently two vacancies.
• Daresbury, Windmill Hill, Norton North
and Castlefields. Although we’ve had no
problems filling our other governors posts,
this particular area has been vacant for
some time and we are keen to make sure
someone is elected to represent this area

• Appleton (Halton), Farnworth, Hough
Green, Halton View, Birchfield. Sadly
Geoffrey Swift, who was elected last year to
this seat, has had to stand down for health
reasons so we will also need to hold an
election in this area.

Are you interested in standing?

If you live in one of these two areas and
might be interested in standing as a governor
but want to find out more then please contact
us. We can talk to you about the role and
also put you in touch with one of the current
governors who can tell you more about their
role at the hospitals.
Contact foundation@whh.nhs.uk or
call Gayle Healey on 01925 664222 and
Gayle will set up a chat or can provide
more information.
In order to fill the posts we will be going
out to election in the near future. Nomination
forms will be sent to members who live in
these areas where you can complete them
and stand for election. If more than one
member stands then a postal election is held
where members in the area are asked to vote.

If only one members stands then they are
elected unopposed.
There will be further elections later
this year when some of our initial
governors who first were
elected in 2008 come
up for election at the
end if their term of
office as well.
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In Focus

Improving your outpatient
booking service
Did you know that approximately 25,000
outpatient follow up appointments are
lost every year due to patients who do not
turn up? This costs the hospitals in excess
of £2 million per year in lost capacity and
leads to longer waiting times.
Many of these lost appointments are
due to patients no longer requiring an
appointment, but many are also due to
hospital cancellations.

Did you know that
approximately 25,000
outpatient follow up
appointments are lost
every year due to patients
who do not turn up?
Patients are currently given their follow up
appointment once they have attended their
previous outpatient appointment. Many
of these appointments are scheduled up
to a year in advance. During this period
the hospital can make many changes to
consultant’s clinic schedules, which can
result in numerous cancellations that
confuse and frustrate patients. Of course,
patients also make changes as it’s hard
to predict holidays and other events 12
months in advance that might mean you
need to change an appointment.
Because of this we are implementing a
new system for follow ups called Partial
Booking. This means that rather than giving
a date on the spot, we will be writing to
patients eight weeks prior to the date they

are due to be seen inviting them to contact
us to agree their appointment date and
time. An appointment will then be given
within a clinically acceptable timescale.
This will benefit the patient by giving
more choice in booking the date and
time of their follow up appointment. There’s
also less risk of the hospital needing to
make changes.
It benefits the hospital through better
organised clinics, a reduction in the number
of patients who don’t turn up and more
efficient working which will lead to saving
money to improve our services.
Staff have also been listening to patients
when they tell us that they experience
difficulties in contacting us during peak
times as our telephone lines are often busy.
Therefore in addition to the new partial
booking process for follow ups, the hospitals
are putting a new telephone service in place
to expand our telecoms capacity to deal
with calls. This includes a call queuing and
call back service so rather than just getting
an engaged tone and having to try again,
you’ll know that you are in queue and will
be spoken to shortly.
The improved phone service will up and
running this Summer and the Partial Booking
programme will be rolled out between
August 2011 and January 2012.
However, introducing Partial Booking
means that we will need to cancel all
standing follow up appointments
beforehand. We will be writing to all
patients affected to advise them of the
process and to explain the benefits of
adopting the partial booking process.

The role
Executiv
By Clare Briegal,
non executive director
Most people know that the hospital
has a Chief Executive, Medical Director
and Finance Director who sit on ‘The
Board’; but who supplies an independent
view, challenges the full time executive
board members and ensures the views of
trust membership and other community
stakeholders are taken into account?
Well that’s the role of the Non-Executive
Directors (NED).
I’ve been a NED at the Warrington and
Halton Hospitals since November 2008. My
background is in commercial management
at ICI and Twyford bathrooms. I run my
own on-line business called ilovemyduvet.
co.uk. I have lived in Warrington for
15 years and have 3 children, so know
certain departments of the hospitals well,
particularly the maternity unit, A&E and the
fracture clinic!

“I’m proud of the
improvement in hospital
services, the introduction
of new facilities and the
huge improvements in
infection control.”
The hospital board is a mix of executive
(full time) directors who are responsible
for the operational management of the
Hospitals, reporting to the chief executive,
and an equal number of non-executive
directors (part time), led by the chairman
(also non-executive). Each member has the
same status on the board. Together we create
the strategic direction for the hospitals,
set goals and monitor performance, make
decisions and manage risk.
As NEDs we come from a wide background
and we use our experience to challenge the
plans developed by the executive members,
to improve and enhance performance and
to ensure the needs of the wider community
are taken into account. For example, I use
my marketing experience to help the trust
in interpreting patient surveys and GP
feedback to improve services, as well as
assisting in the creation of communication
methods and materials.
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e of a Nonve Director
“The economic crises
facing the Country means
we must strive to improve
performance, while
offering exceptional
value for money.”
Each month I attend the trust board
meeting, as well as a number of subcommittees including the Audit Committee
and the Charitable Funds Committee (which
I chair). I attend the Governors’ Council
and support the work of the Governors in
developing Trust membership.
In my two years as a NED I have had the
honour of representing the trust at events
such as the hugely successful Disability
Awareness Day and have become an
Ambassador for the Government Equalities
Office, which is campaigning to increase
the diversity of public boards. I’m proud
of the improvement in hospital services
during this time, the introduction of new
facilities and the huge improvements in
infection control.
The NEDS are responsible for the
appointment of executive directors,
determining the appropriate salary, and
where necessary removing them.
The next few years will be challenging
for our hospitals. The economic issues
facing the Country mean we must strive to
improve performance, while offering
exceptional value for money. Where savings
are to be made we must ensure that there
is no risk to the safety or wellbeing of
our patients or staff. On top of this our
Primary Care Trusts (both Warrington PCT
and Halton and St Helens PCT) are being
disbanded in the Government NHS reforms,
so we must build stronger links with our
local GPs to ensure we provide the services
needed by the local community.
I am sure it will be a challenging
but worthwhile time and I look forward
to serving the needs of the local
community as a NED – with not too many
unplanned visits to A&E with my kids in
the meantime!

In Focus

Why giving new
born babies a
hearing test is vital
Every year in the UK for every 1,000
children born, one or two will be
born with a hearing loss. Most of
these babies are born into families
with no history of hearing loss.
Profound deafness and hearing
impairment can have a huge impact on
a child’s language, communication and
overall development.
Newborn hearing screening is a
process that helps to identify babies with
a hearing loss very early in life so that
any necessary treatment can begin
before 6 months of age, the crucial
period in a baby’s life for speech and
language development.
It is important to have the baby’s
hearing screened before leaving the
hospital or soon after discharge from
hospital but ideally before one month
of age. Warrington and Halton Hospitals
are part of the national Newborn
Hearing Screening Programme which
offers all new parents the opportunity

Deborah Grogan gives a new arrival at
Warrington Hospital the hearing check.

to have their baby’s hearing screened
within the first few weeks of life.
The screening team offer a test
to all babies as soon as possible
after birth at Warrington hospital.
If the mother and baby have been
discharged or they have had a homebirth
they will be invited to a weekly clinic held
in the Audiology department at the
hospital to have the screen.
The hearing screen uses quick and
simple methods to check the baby’s
hearing. It does not hurt and is not
uncomfortable. The screening will usually
be done while the baby is asleep or settled
and it only will take a few minutes. During
the screen a small soft-tipped earpiece
will be placed in the outer part of the
baby’s ear. This sends clicking sounds into
the baby’s ear. The inner part of the ear
usually produces an echo when it receives
sound. The screening equipment can pick
up this response. The results are given
to the parents as soon as the hearing
screening test is done. If the test shows
a clear response from both of the baby’s
ears, it is unlikely that the baby will have
hearing loss.
If the screen does not show a clear
response from both ears, the baby will
need to have a second screen. It does not
necessarily mean the baby has hearing
problems. The second screening can be
carried out on the ward whilst they are
still in patients or an appointment can be
offered to attend the weekly clinic.
“I would encourage parents to take up
the offer of the Newborn Hearing Screen;
it is a quick, painless and simple screen,”
says Deborah Grogan, coordinator for the
newborn hearing screening programme
at Warrington Hospital, “We provide
a seven day service and with parental
consent, aim to screen babies whilst still
in hospital. Any concerns parents have
can be addressed by our highly trained
and experienced staff.”
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Healthy hearts Age UK
team up with
hospitals to
provide advice
For the last two months the
Warrington information team from
Age UK Mid Mersey (formally Age
Concern), with the valuable help
of volunteers have been running
an outreach and advice service at
Warrington hospital every Tuesday.
The team base themselves in
the main entrance of the hospital
trying to reach the most vulnerable,
isolated older people by providing
life changing information. In the last
few months the team have spoken to
over 100 people.
The information service, which
has the Community Legal Services
Quality mark for general help and
information, has strong links with
social service teams and other
voluntary organisations.
The team has also taken on
casework – which has often resulted in
the information team advocating on
the older persons behalf. At our very
first session at the hospital we were
able to identify that an older person
could be entitled to extra benefits.
With their permission we referred her
for a benefits check and she now
receives over £70 a week extra to help
her in her day to day life.
The hospital has agreed for the
information team to carry on the
great work they have been doing. The
team are also in Halton Hospital every
Thursday 10 till 12.
If you know of anyone who
would benefit from speaking to
the information team or would like
the opportunity to be involved with
this service and help change the
lives of older people please contact
Dawn Kenwright – Information
Services and Campaigns Manager
on 01928 575400

The heart failure
rehabilitation service

Carol Over
leads the rehab
service and
is also a staff
governor at
the hospitals

Halton General Hospital has been running
a successful Cardiac Rehabilitation Service
for the patients of Runcorn and Widnes for
twenty years. Although historically, many
patients who have accessed the service
may have had a degree of heart failure,
generally following myocardial infarction
– there has never been a specific service
of rehabilitation for patients following a
diagnosis of heart failure.
In June 2009, Halton hospital launched
a new service with the support of Halton
and St Helens PCT that is specific for heart
failure patients who have been diagnosed as
having left ventricular systolic dysfunction.
The National Institute for Health and
Clinical Excellence (NICE) has recently
issued its updated clinical guidelines with
the most comprehensive and up to date set

“Despite the fact that
there are effective
treatments and
interventions for
heart failure, many
patients remain suboptimally treated.”

of recommendations yet on the diagnosis,
treatment, rehabilitation and monitoring of
people with heart failure.
Dr Fergus Macbeth, director of the Centre
for Clinical Practice at NICE said “Despite
the fact that there are effective treatments
and interventions for heart failure, many
patients remain sub-optimally treated. For
example, cardiac rehabilitation programmes
have been shown to help reduce hospital
admissions and improve quality of life for
people with heart failure. However, only a
tiny proportion of eligible patients currently
attend these programmes.”
This is precisely how the concept of heart
failure rehabilitation has been taken up by
Halton General Hospital. Patients attend for
an eight week programme of exercise and
health education. The results of which are
proving to be very successful, with patients
making extremely good progress. So much
so, that many have been reluctant to leave
rehab having found that functionally they
are much improved.
To date, since the launch in 2009,
214 patients have accessed the service.
Currently 18 patients are going through the
rehab programme and are split into three
groups due to the nature of the condition
and the amount of support needed.
Following the eight week programme a
veterans group has been developed in the
community with venues in both Widnes
and Runcorn – presently we have 37 regular
attendees at the veterans group.
Patients are now experiencing a better
quality of life, more confidence and greater
functionality, therefore reducing many of
the concerns and pressures placed on their
spouses/carers.
The comprehensive aspect of the service
addresses all aspects of patient care and
is quite unique nationally, in that as well as
the health related topics of diet, medication,
stress, energy conservation etc - we also
provide meditation and stress counselling.
For more information on the service
please contact Carol Over, Principal
Therapist/Manager
of
Cardiac
Rehabilitation on 01928 753050 or
email: carol.over@whh.nhs.uk
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In focus
A Carer is someone who, without payment, helps and supports a relative, child,
neighbour or friend, who because of illness, disability, frailty or addiction is
unable to manage alone.
Warrington Carers Centre

was opened in April 1999, and provides a
focal point for carers, offering
information, support, social and training
activities, a quarterly newsletter and a
free helpline. We are affiliated to The
Princess Royal Trust for Carers.
The Carers Centres is based at The
Bungalow, Garven Place and has 10
outreach Drop-Ins throughout the borough.
For information call 01925 644212.
Services include:• I nformation
on
help
and
support available
• A ‘signposting’ service
• The opportunity to talk confidentially with
a Carer Support Worker
• Outreach Carer Support Worker
• Carers Emergency Card
• Counselling Service
• A range of social events, lunches & trips
• Training
opportunities,
personal
development & stress management
• Newsletter
• Carers Grants Available from The Princess
Royal Trust for Carers
• A chance to influence local services
for Carers
A Carer Support Worker is now based at
Warrington Hospital in the Members Office
on a Wednesday
Wednesday – 1.00pm – 5.00pm
Do you need someone to listen to you, to
discuss any issues around your caring role,
in confidence.
Do you need help, advice and information
Julie Howson, Carer Support Worker –
07837 017 217

Warrington Young
and caring Project
What is a Young Carer?

A young person under the age of 19
whose emotional, social, educational or
physical development may be affected
by caring for a family member with an
illness, disability, misuse of drugs or
alcohol addiction.
Our aim is to ensure that every Young
Carer is enabled to achieve the outcomes
set within ‘Every Child Matters’

What we do:

You can talk to use about: Problems,
Worries, Fears, We will listen and try
to help.
We also visit young carers in schools.
Ask you teacher to arrange.
We have activities and events during
school holidays and weekly Drop-Ins,
where you can have time to yourself,
meet other young carers, and best of all
have a laugh!

We keep in touch by Text, Email,
Newsletter, Telephone, Drop-Ins

The Peace Centre
Every Thursday
3.30pm – 6.00pm
(School holidays Fridays
11.00am – 4.00pm)

Warrington Collegiate
3rd Monday of the month
12.30pm – 1.30pm

Coming soon

Lymm Youth &
Community Centre
Bridgewater Street, Lymm
Day and time tbc

For more information contact
Warrington Carers Centre 01925 644212
Email: warringtonyoungcarers@yahoo.
co.uk
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Health promotion

Thrombolysis service
extending hours to
bring stroke care closer
to home
Warrington Wolves’ Ryan Atkins joins
the Warrington Hospital stroke team to
promote the know your pulse event.

Do you
know how
to check
your pulse?
Warrington and Halton Hospitals
teamed up with Warrington Wolves
and Salford City Reds rugby league
clubs to promote The Stroke
Association’s ‘ASK FIRST to help
prevent stroke later’ campaign and
the Arrhythmia Alliance’s ‘Know Your
Pulse’ week in June
Staff from the hospitals and the
Warrington branch of the Stroke
Association were on hand at the game
between the two clubs to advise fans
on how to detect your pulse and the
symptoms of, and how to reduce their
risk of a stroke.
Although the final score of the
match on the day of Warrington 16 –
Salford 18 may have raised the blood
pressure of the home fans, the most
important scores on the day were that
216 blood pressures and pulses were
taken with 48 fans advised to contact
their GP within a week because of the
findings and 64 told to go within the
next month.

Warrington and Halton Hospitals NHS
Foundation Trust has worked together with
Whiston Hospital to ensure local patients
get their care closer to home by extending
the stroke thrombolysis service to 24 hours
a day, seven days a week.
Thrombolysis involves giving patients
drugs to break up blood clots which have
travelled to the brain and are stopping
blood from flowing freely. If the blood clot
can be broken up within the first few hours,
then brain damage and resulting disability
can be significantly reduced.
The service will extend to 12 hours at
Warrington Hospital, from 8.00am – 8.00pm,
Monday-Sunday and after 8.00pm patients
will be transferred to Whiston Hospital. This
will mean that patients will no longer have
to be transferred to Liverpool out of hours.
The service is covered by consultants from
both hospitals working together and started
in July 2011.
The process of making a decision to offer
thrombolysis once the patient is at hospital
is a complex one. It involves an urgent
Blood clot

“When someone suffers
a stroke, the most critical
thing is to get speedy
diagnosis and treatment.”
brain scan and assessment by a senior
doctor specialising in stroke medicine. The
thrombolysis treatment is only appropriate
for a small number of stroke patients and
needs to be administered quickly, hence
the importance of developing the service
locally so that patients do not have to travel
to Liverpool.
The stroke thrombolysis service at
Warrington Hospital was originally
established in April 2008. Stroke patients
are met from the ambulance by an Acute
Stroke Nurse, they are then assessed and
a CT scan (computed tomography-brain
imaging) will be ordered, before being
transferred to the acute Stroke Ward for
treatment. The service was offered from
9.00am – 5.00pm; over a year later
the hospital developed an out of hours
transfer to Aintree University Hospitals NHS
Foundation Trust in Liverpool for suspected
stroke patients.
Specialist Stroke Nurse, Tina Dooley, is
pleased to be part of an expanding and
improving service. She explains, “Specialist
stroke nurses offer an experienced
assessment to patients who arrive in
hospital with a confirmed or suspected
stroke, and at times we are the first person
from the stroke team that a patient
will see.
“When someone suffers a stroke, the
most critical thing is to get speedy diagnosis
and treatment. The longer treatment is
delayed, the more damage a stroke can do
to your brain.
“Extending to a 12 hour service, seven
days a week at Warrington Hospital and
then with the out of hours being transferred
to Whiston Hospital will bring real benefits
to our patients.”

Summer 2011 Issue 8 yourhospitals 15

Careers at Your Hospitals

The urgent care centre team at
Warrington Hospital

Hospital Urgent Care
Centre helping patients
avoid longer hospital stays

Medicine is in the blood for
local lad who went from A&E
cleaner to Doctor
John Oates, 30 from Lymm, started his
career at Warrington Hospital at the age of
16 when he contacted the hospital to see if
they had any weekend jobs. The response
saw him take his first step on the ladder
as a weekend cleaner in the hospital’s
Accident and Emergency Department.
John is currently a Foundation Year 2 Doctor
working in Haematology at Warrington
Hospital, his role involves running outpatient
clinics, participating in multi-disciplinary
meetings, conducting bone marrow biopsies
and studying slides of conditions of the
blood. John also does general medical on call
alongside his role in Haematology, which takes
him all over the hospital. The next step on
the training ladder will be a move to Aintree
Hospitals in August to commence a 7 year
anaesthetic training programme.
John started his career at Warrington
Hospital in 1996 as a weekend cleaner in A&E
as he studied for his A-levels before progressing
to an A&E nursing assistant. During this time
he went to university to study radiography, but
changed after a year to a degree in nursing at
the University of Liverpool as he wanted to be
more involved with the patients care.
“I originally started training as a
radiographer,” explains John, “But my heart

wasn’t in it as I missed the variety of work that
nursing offered.”
Qualifying in 2003, John stayed at
Warrington Hospital working as a full-time
nurse in A&E, before deciding to train as a
Doctor. He attended Leicester University to
study a four year graduate degree accelerated
for those with a medical background. During
his time there he carried on his nursing by
doing bank work. John also volunteered his
nursing skills at the Territorial Army’s (TA) 208
(Liverpool) field hospital during his nursing
career at Warrington Hospital.
“I originally joined the TA as a student
nurse to supplement the training I was
receiving at university. The purpose of the
field hospital is to provide medical support to
the regular army’s operations worldwide. In
addition to training in battlefield medicine,
we were also assessed in soldiering skills and
fitness. As a result my confidence in my abilities
grew and I was able to apply these skills to
my civilian job.”
“Although my anaesthetic training will
take me to various hospitals within Cheshire
and Merseyside, my hope is that I will
eventually return to Warrington Hospital as a
consultant anaesthetist.”

If you or relatives are interested in work experience, full information on opportunities
are outlined on the hospital website www.warringtonandhaltonhospitals.nhs.uk.
Look in the Working For Us section and there’s a work experience section.
If you can’t access the web then please contact us on 01925 662813 or email
eva.iszlai@whh.nhs.uk.

A new Urgent Care Centre which
opened at Warrington Hospital last
winter is helping to reduce the number
of unnecessary hospital admissions
and waits in Accident and Emergency.
The centre is for patients who are referred
directly to hospital by GPs for surgical and
medical assessment, for example, if a GP
feels there is a potential urgent problem
that needs hospital assessment their
patient can be sent directly there.
The trust made the decision to invest
in the Urgent Care Centre to improve
the experience for these patients and to
provide a better one-stop service. The
16 bedded unit has its own dedicated
nursing and on-call medical teams and
all of their patient assessments can be
carried out at the centre, meaning they
are dealt with quickly with the team of
staff working around their needs. Over
1,000 patients a month are referred to
the Urgent Care Centre.
Anne Allison, matron for emergency
and acute care at the hospital said:
“The urgent care centre has made a big
difference to patients who are referred
in for assessment. These patients rarely
have to go to A&E now so they are in a
more relaxed environment whilst they
have their assessment.”
“Our aim is that patients are assessed
by a nurse within half an hour, seen
by a doctor within an hour and have a
decision based on their assessment within
four hours, avoiding hospital admission
wherever possible. The nursing team have
done very well in making the centre work
for patients.”
The trust’s thrombosis clinic is also now
run from the centre and it provides a
home for the Warrington’s GP out of
hours service team so all the urgent care
services link closely together.
Article by Sophie Ellis
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Trust news

How the hospitals
performed in 2011-2012
Patient care

Our recently published Quality Account
provides full information on the care
received by our patients over the course of
the year. The Quality Report also includes
information on our clinical and patient care
performance including surveying, complaints
handling and key quality improvements.
We have seen some significant
achievements across the trust in the last
year which are outlined in full in the Quality
Report including:
• A reduction in the number of hospital
acquired Clostridium difficile cases by
44% to 65 over the year compared to 114
in 2010-2011
• Five cases of hospital acquired MRSA over
the year. This was unfortunately one up
from our figure of four in the previous year

• A reduction in the number of hospital
cardiac arrests of 23% thanks to early
identification of at risk patients
• A reduction of our HSMR (mortality rates)
to 90.2 against the national standard of
100 (where a lower score is better and
means less deaths than expected)
• 97% of our patients rated their care as
“good” to “excellent” in the national patient
survey in 2010-2011

Financial position

As a Foundation Trust it is increasingly
important that the organisation’s finances
are secure and that it develops robust
long-term financial plans that are achievable
and support future development.
During 2010-2011 the trust had an
operating income of £198,893,000 and

achieved a
surplus of
£965,000
which
is
0.5%
of
turnover.
Any surplus
an
NHS
Foundation
t r u s t
makes can be put back into
patient care.
Copies of the full annual report and
accounts of the trust are now available on
the following websites:
• www.warringtonandhaltonhospitals.nhs.uk
and www.monitor-nhsft.gov.uk
A summary version will be published for
members in September this year.

Your contacts and useful
numbers at the hospitals
Membership and Governors

To contact us about any membership queries or to
contact your Public Governor please:
Telephone the membership office on:
 01925 664222
Write to your governor care of:
Membership Office
Warrington Hospital
Lovely Lane
Warrington WA5 1QG
Email us at:
 foundation@whh.nhs.uk
Don’t forget, member news and information is also available
on our website:
 www.warringtonandhaltonhospitals.nhs.uk/members.asp

General hospital information
Warrington Hospital switchboard –  01925 635911
Halton General Hospital switchboard –  01928 714567
General hospital enquiries –  enquiries@whh.nhs.uk
Accident and Emergency is available 24 hours a day, 365
days a year at Warrington Hospital for serious and life
threatening conditions.
At Halton General, the minor injuries unit is open from 9am to
10pm every day for treatment of less serious injuries including
sprains, fractures, cuts and eye problems for local residents.
For general health advice and information contact NHS Direct
on  0845 4647. Your GP will also run an out of hours service for
health problems which may not need urgent A&E care out
of hours.
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